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1. IACIOPT IPOI'PAMMBI IPO®ECCUOHAJILHOT'O MOAYJIS
IIM.03 IlpexocTraBjieHre TYPONIEPATOPCKUX YCJIYT

1.1. ObsacTh NpUMEHEHUA IPOTrPAMMBbI

Pabouas mporpamma npodeccuoHanbHOro MoayJis (fganee pabovast mporpamma)
— SBJISIETCS YacThbI0O OCHOBHOM MpoQecCHOHANbHOW 00pa3oBaTebHON MPOTpaMMbl B
coorBerctBUM ¢ PI'OC mo cnenmansHocTn CIIO 43.02.10 Typusm (0asoBas
NMOAr0TOBKA) B YaCTH OCBOCHUSI OCHOBHOI'O BHJIa MPO(PECCUOHATBHON NESTEIbHOCTH
(BIT[d): IlpemocraBjieHMe TYpPONEPAaTOPCKHUX YCJIAYr U  COOTBETCTBYIOIIUX
npodeccuonanbubix komnereHui (I1K):

IIK 3.1 IIpoBOINTH MapKETHHIOBBIE HCCIIENOBAHUS PBIHKA TYPUCTCKUX YCIYT C LIEJIBIO
(dhopmupoBaHus BOCTpeOOBAHHOTO TYPUCTCKOIO MPOAYKTA.

IIK 3.2 ®opmupoBaTh TypUCTCKUN MPOAYKT.

IIK 3.3 PaccuntbIBaTh CTOMMOCTB TYPUCTCKOTO IPOIYKTA.

I[IK 3.4 B3aumoaelcTBOBaTh € TypareHTaMu [0 pPeaju3aldd W MPOJABUKECHUIO
TYPUCTCKOI'O MPOIYKTA.

1.2. Hesn 1 3a0a4n MOAYJIS1 — TPeOOBaHMS K Pe3yJIbTaTaM OCBOCHHUS MOIYJIS

C nenbio OBIAJEHUS YKa3aHHBIM BUJOM MPOPECCUOHAIBLHON IEATEIbHOCTU U
COOTBETCTBYIOIIUMHU MPOHECCUOHAIBHBIMU KOMIETEHIUAMU O0ydYaronuics B XOJe
OCBOEHUS MPOHECCUOHAIIBHOTO MOAYJIS IOTKEH:

HMETb HpaKTI/I‘leCKI/Iﬁ OIIBbIT:
- MPOBCACHHUA MAPKCTHUHIOBBIX I/ICCJ'IGI[OBaHI/II\/)I n CO3JaHusA 0asbl JaHHBIX IIO

TYPUCTCKAM IPOLYKTAM;

- INTAHUPOBAHMS IIPOTPaMM TYPIOE3I0K, COCTABIEHUS IIPOrPaMM Typa U TypHaKeTa;

- IPEIOCTABIICHUS] COIY TCTBYIOIIUX YCIIYT;

- pacueTta ce0eCTOMMOCTH YCIIYT, BKJIIOUEHHBIX B COCTaB Typa, U ONpPEAEIICHUS LICHbI
TyPIPOAYKTA;

- B3aMMOJICUCTBUS C TypareHTaMu I10 Pealn3alnuy TypIpOayKTa;

- paboThI C POCCUICKUMU U HHOCTPAHHBIMH KIMEHTAMH M ar€HTaMHM 1O MPOIBUKEHUIO
TypIPOAYKTa HAa PIHKE TYPUCTCKUX YCIIYT;

- TUIAaHUPOBAHUS PEKJIIAMHOM KaMIaHWU, NMPOBEAECHUS MPE3CHTAlMM, BKIItOYas paboTy
Ha CINEHHMAIN3UPOBAHHBIX BBICTABKAX;

yMeTh:
- OCYILECTBIISATh MAPKETHUHIOBBIE MCCIEIOBAHMS, MCIOJIb30BATh UX PE3yJbTaThl MpU

CO3JaHUM TYPUCTCKOTO MPOAYKTa U JJIsl IEPErOBOPOB C TYPareHTCTBAMM;

- IPOBOJUTH aHAIU3 JEATEIBHOCTH JIPYTUX TYPKOMIAHUN;

- paboTaTh Ha CHELMAIU3UPOBAHHBIX BBICTABKAX C LIEJIbIO OPraHU3AIMK MPE3CHTALIUMN,
pacnpocTpaHeHHs pEKIAMHBIX MaTepUalIoB U cOopa nHpopmanuy;

- 00pabaTeIBaTh HHPOPMALIMIO U aHAIM3UPOBATH PE3YJIbTAThI;



- HaJaXWBaTh KOHTAKTHI C TOPTOBBIMH TPEICTABUTEIHLCTBAMH JIPYTUX PETHOHOB W
CTpaH;

- paboTaTh C 3arpocamMu KJIUEHTOB, B TOM YUCJIC © HHOCTPAHHBIX;

- paboTtaTh ¢ HHGOPMAIIMOHHBIMU U CITPABOYHBIMU MaTEPHATIAMU;

- COCTABJIATH POTPAMMBI TYPOB ISl POCCUUCKUX U 3apyO0eIKHBIX KIIMEHTOB;

- COCTaBJIATH TYPHAKETHI C UCTIOJIb30BAaHUEM WHOCTPAHHOTO SI3BIKA;

- 0OPMJISATH JTOKYMEHTHI JJI1 KOHCYJBCTB, OOPMIIATh PETUCTPAIIUI0O WHOCTPAHHBIM
rpaKaaHaM;

- 0OpMIISATH CTPAXOBBIE TIOJIUCHI;

- BECTH JJOKyMEHTOOOOPOT C MCTOIb30BaHNEM UH(OPMAIIMOHHBIX TEXHOJIOTHIA,

- aHAJIM3UPOBATh W peIiaTh MPOOJIEMBI, BO3HUKAIOIINE BO BpeMsl Typa, MPUHUMATH
MEpBI 10 YCTPaHEHUIO MTPUYHH, ITOBJICKITUX BO3HUKHOBEHHE IPOOIIEMEI;

- paccuuTBHIBaTh  CTOMMOCTh  TPOXXWUBAaHWS, THTAHHS, TPAHCIIOPTHOTO U
AKCKYpPCHOHHOTO O0CTYKUBAHMUS;

- pacCUMTHIBaTh CE0ECTOMMOCTD TYpIaKeTa U OMPEASIATh IICHY TypIPOaYKTa;

- paboTaTh C arCHTCKUMU JOTOBOPAMH,

- HCIIOJTH30BaTh KAaTAJIOTH U IIEHOBBIC MPUI0KCHHUS,

- KOHCYJbTHPOBaTh IAPTHEPOB IO TYpPHPOAyKTaM, OKa3blBaTh IIOMOINL B
IIPOJBIYKECHUHN U Pealu3aliy TYPIPOAYKTa;

- paboTath ¢ 3asiBKaMH Ha OPOHHPOBAHUE TYPYCIYT;

- IPEIOCTABIIATH HHPOPMAIHIO TypareHTaM o peKIaMHBIM TypaMm;

- UCTIOJIb30BaTh PA3IMIHBIC METOJIBI MMOOIIPEHUST TYPareHTOB, PACCYUTHIBATH JIJIST HUX
KOMHUCCHOHHOE BO3HArpaXKJICHHE;

- HUCHOJIb30BaTh 3(P(EKTUBHBIC METOABI OOIICHUS C KIMEHTAMHU HAa PYCCKOM U
WHOCTPAHHOM $I3BIKaX;

3HATH:
- BUJIbl PEKJIAMHOIO IIPOJIYKTa;

- TpaBWJia pabOTHI HAa BBICTABKAaX, METOJBI aHAIW3a PE3YJbTATOB JACATEILHOCTH Ha
BBICTABKAX;

- C1IOCOOBI 0OPAaOOTKU CTATUCTUYECKUX JAHHBIX;

- MeTOJIbl PabOTHI ¢ 0a3aMu JaHHBIX;

- METOJUKY pabOoThl CO CIPaBOYHBIMH W HWH()OPMAIMOHHBIMH MaTepHaTIaMHu II0
CTPAHOBEJACHUIO W PETHOHOBEACHUIO, MECTaM M BUJAM pa3MEIICHHUs W THUTaHHS,
9KCKYPCHOHHBIM O0OBEKTaM U TPAHCIIOPTY;

- INTAHUPOBAHMUE TIPOTrpaMM TYPIOE3/I0K;

- OCHOBHBIE TTPaBWJIa K METOJIMKY COCTABJICHHUS MPOrPaMM TYpPOB;

- mpaBmiIa OPOPMIICHHS JOKYMEHTOB MpH Pab0OTe ¢ KOHCYJIBCKUMH YUPEKICHUSIMH,
rOCYJIapCTBECHHBIMH OpPTaHU3AIUSIMH U CTPAXOBBIMH KOMITAHHUSIMU;

- c1oco0BI YCTpaHEeHHS TTPOOJIeM, BOSHUKAIOMIUX BO BpeMs Typa;
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- METOOMKH pacyeTa CTOMMOCTH TMPOXHUBAHUSA, TMHTAHUSA, TPAHCIOPTHOTO U
HKCKYPCHOHHOTO OOCITYKUBaHHUSI;

- METOAMKHU pacyera ce0eCTOMMOCTU TypIIaKeTa U ONpeAesICHHs LIEHbI TypIPOIYKTa;

- METOAAMKY CO3/IaHMSI ar€HTCKOW CETU U COJIepKaHUE areHTCKUX JJOTOBOPOB;

- OCHOBHBIE (QOpMBI pabOTBl C TypareHTaMu MO MPOABMKEHUIO U pealn3aluu
TYypHpOIYyKTa;

- mpaBujIa OpOHUPOBAHUS TYPYCIYT;

- METOAMKY OPTaHU3alUU PEKIAMHBIX TYpPOB;

- IpaBUJIa PacyeToOB C TypareHTaMH U CIOCOObI X MOOLIPEHNUS;

- OCHOBBI MAPKETHHIa U METOJUKY MPOBEIACHUS MAPKETUHTOBBIX UCCIIEI0BAHUN;

- TEXHUKY MPOBEJICHUS PEKIIAMHON KaMITaHWH;

- METOAMKY (POPMHUPOBAHUS COACPKAHUS U BbIOOpA AM3aliHA PEKIaMHBIX MaTEPUAIIOB;
- TEXHUKH 3(PPEKTUBHOIO JIEJTOBOr0 OOIICHHS], MPOTOKOJ U 3TUKET;

- crietuPuKy HOpM OOIIEHHUSI ¢ UHOCTPAHHBIMU KIIMEHTAMU U areHTaMH.

1.3. Kosiu4ecTBO 4ac0B HA 0CBOCHHE NMPOrPAMMBbI PO(PeCcCHOHATBLHOT0 MOAYJIS:
Bcero — 366 yacos, B TOM YHCJIC:
MaKCHUMaJIbHOM yueOHOI Harpy3ku ctyeHTa 258 yacoB, BKIIIOYAs:
00s13aTeNIbHON ayIUTOPHON yueOHOM Harpy3ku crygeHTa 172 yaca,
W3 HUX JIEKIIUH- /6 4acoB,
7a00paTOpPHBIC U MPAKTUYECKHUE 3aHATHUS - /6 4acoB,
KypcoBas padota — 20 yacos;
CaMOCTOSITEIbHOM paboThI CTyeHTa 86 Yacos.
VYyeOHast mpakTuka -36 4acos.
[IpousBoacTBEeHHAs MpakTUKa — /2 yaca.



2. PE3YJBTATBI OCBOEHUA TPO®PECCHUOHAJIBHOI'O MOAYJIA

Pe3ynbTaToM OCBOEHUSI MPOTpaMMbl MPO(HECCHOHANBHOTO MOJIYJIS — SIBISIETCS
OBJIaJIcHUE  OOydYaloIIMMHUCS  BHJIOM  NPO(PECCUOHATBLHOM  JIESITEIBHOCTH
IIpenocraBiieHne TypomepaToOpcKMX YCJAYI, B TOM 4ucie MNpodhecCHOHATbHBIMU
(ITK) 1 o6mmumu (OK) koMIeTeHITUSIMU

Kon HaumeHnoBaHue pe3yabTara 00yueHust

IIK 3.1. IIpoBOAUTE MAPKETUHIOBBIE HUCCIIEAOBAHUSA PBIHKA TYPUCTCKUX YCIYI C
117610 (POPMUPOBAHUSI BOCTPEOOBAHHOTO TYPUCTCKOTO MPOAYKTA.

IIK 3.2. DopMUPOBATH TYPUCTCKUN IPOIYKT.

IIK 3.3. PaccyuthiBaTh CTOMMOCTD TYPUCTCKOIO IIPOAYKTA.

IIK 3.4. B3anmonencTBoBaTh C TypareHTaMH IO PEAIU3alMu W IPOJBHKEHUIO
TYPUCTCKOT'O MPOAYKTA.

OK 1. [loHumMaTh CyIIHOCTP W COLUAIbHYIO 3HAYUMOCTh CBOEH Oyayluei
npodeccuu, MposIBJIATh K HEW YCTONYMBBIN HHTEpEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO JESATEIBHOCTb, BBIOUPATH THIIOBBIE

METOJIbl U CIOCOOBI BHITIOTHEHUSI MPOQPECCUOHATBLHBIX 3a/1a4, OlLICHUBATh
ux 3¢ ()EKTUBHOCTH U KaYECTBO.

OK 3. [IpyuauMaTe pemeHns B CTAaHAAPTHBIX M HECTAHJAPTHBIX CUTYAIUSX U
HECTH 332 HUX OTBETCTBEHHOCTb.

OK 4. OcyniecTBasATh NOUCK U UCIIOJIL30BaHUE WHPOPMAITNHU, HEOOXOIUMOMN ISt
3 PeKTUBHOTO BBITIOJIHCHUS podeCCUOHANIBHBIX 3ajad,
po(heCCUOHAIBHOTO U JINUHOCTHOT'O Pa3BUTHSI.

OK 5. Hcnonw3oBaTh MHPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B

po¢eCCUOHANILHON JIESITEIbHOCTH.

OK 6. PaboraTh B KoJIIEeKTHBE U KOMaH e, 3 (HEKTUBHO 00IIATHCS € KOJIJIEraMu,
PYKOBOJICTBOM, MTOTPEOUTEISIMHU.

OK 7. bpate Ha ce0d OTBETCTBEHHOCTh 3a pabdOTy YJIEHOB KOMaHMbI
(MOJYMHEHHBIX ), PE3YIbTAT BHIIOIHEHUS 3a1aHUM.

OK 8. CamocCTOSTEeNIbHO  ONpEeNeNaTh  3aJadyd  Npo(PEeCcCHOHATBHOTO U
JUYHOCTHOTO pPa3BUTHUsS, 3aHUMATHCS CaMOOOpPAa30BaHHMEM, OCO3HAHHO
IJIAHUPOBATH MOBBINIEHNUE KBAIU(PUKAIINY.

OK 9. OpueHTUpOBaThC B YCIOBHSIX  YAaCTOM  CMEHbBl  TE€XHOJOTUH
B MpOo(eCCUOHAIIBHOU JIeSITEIbHOCTH.




3. CTPYKTYPA U COAEP KAHUE TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. TemaTu4ecknii miIan NpogeccuoHAJIbLHOr0 MONYJIsI

O0bem BpeMeHH, OTBeICHHbIN Ha OCBOCHHE

IIpakTuka
MEKIUCIUIINHAPHOT 0 Kypca (KypcoB)
O0s13aTeIbHAs ayIMTOPHAS CamocrosiTesbHast
Bcero
YACOB yuyeOHasi Harpy3Ka pabGora
a 00y4aIeroc
o (naxc. o0y4aronierocs YUaKoLerocst Ipoussozc
A HanmeHoBaHuA pa3aeioB yuebHas B T4 TBEHHAas
npogecCHOHANbH Jabopartop
N npodeccuoHAIBLHOI0 MOXYJISA Hazpy3Ka B T.Y., B T.Y., YuebOnas, (mo
bIX KOMIIETeHIMi1 HbIe
u KypcoBast KypcoBast 4acoB npoguio
Bcero, | paGorsl n Bcero,
npakmux pabora pabora cneuuaabH
4acoB | MpPaKTH4ecC 4acoB
u) e (mpoexr), (mpoexr), OCTH)
4acoB 4acoB
3aHATHS,
4acoB
1 2 3 4 S) 6 7 8 9 10
K 3.2-34 Pazpnea 1. OcymeSTBneHne 210 140 70 20 70 10
OK 1-9 TYpOIEPaTOPCKOM AeATeIbHOCTH
IIK 3.1 Pa3znen 2. U3ydenne
OK 1-9 MapKeTHHIOBbIX TEXHOJIOTHil B 48 32 16 - 16 -
TypH3Me
IIK 3.1-3.4 Y4eOHas NpaKTHKA 36 36
OK 1-9
MK 3.1-3.4 IpousBoacTBeHHAs] MPaKTHKA (110 72 72
OK 1-9 Nnpo¢unJIIo crenuaIbHOCTH)
Bcero: 366 172 86 20 86 | 10 108




3.2. Conepxanue 00y4yeHus npodeccuoHaibHoMy Moay i (ITM)

HaumenoBanue O0bem
YpoBenb
pasaeios IIM, HaCOB | oo enmst
mexxaucuuminHap | Coaepskanue y4eOHOro MmarepHuajia, NpaKTHYeCKHe 3aHATHS, CAaMOCTOsITe/IbHasi padoTa CTyAeHTOB.
HbIX kKypcoB (M/IK)
U TeM
Paspea IIM 1.
OcymecTBiieHHe
TyponepaTopcKou
AeATEeJIbHOCTH
MJIK. 03.01. 210
TexHoJsiorus u
OpraHu3anus
TyponepaTopcKou
AeATEeJIbLHOCTH
Tema 1.1. Conep:xanue yueGHOro MaTepuasia 6
HopMmaTusHo- = =
1 | @3 «O6 ocHOBax TYpUCTCKOH JesiTenbHOCTIY, D3 «O 3ammuTe MpaB noTpeduTeneii».
npasosas 0aza 2 5
TyponepaTopckoii | 2 | TpeGoBaHMS K OpraHM3allMU TypOIEPaTOPCKOI NesaTebHOCTH. Buibl TyporepaTopos. 2
AeATEeJIbHOCTH
IIpakTH4eckue 3aHATHSA
I13 1. AHanM3 OCHOBHBIX MOJIOKEHUH TYPONEPATOPCKOM IEATENBHOCTH B HOPMATUBHO-TIPAaBOBBIX 2
JOKyMEHTax
CamocrosiTenbHast paboTa
N3zydenue penepanbHbIX 3aKOHOB!
1. @3 ot 24 Hos16ps 19961.Ne132-h3 «OO0 ocHOBAX TypUCTCKOM esTenbHOCTH B POy;
2. 3akoH P® ot 07.02.1992 r. Ne 2300-1 «O 3amuTte npaB noTpedUTENEH»
3. @3 ot 27 Hos1Opst 1992 1. Ne4015-1 «OO6 opranuzanuu crpaxoBoro aena B Poccuiickoit 6
denepauun»
4. MexnyHnaponHasi KoHBEHIMS 110 KOHTPAKTy Ha ITyTELIECTBHE.
Tema 1.2. Coaeprxanue y4eOHOro MaTepnasa 8




Opranuzaumonnsiii | 1 | OpranuzanoHHO-TIpaBoOBbIe (POPMBI CO3JIaHUS TYPOIIEpaTopa. 2
aCMeKT CO3/1aHus
TypomepaTopa 2 | OpraHu3alnrOHHBIE OCHOBBI CO3JIaHMs TYpOIEpaTopa. 2
IIpakTH4eckue 3aHATHSA
I13 2, TI3 3 Hanucanue no3TanHoro miaHa co3/laHus TyporepaTopa 4
CamocrosiTenbHast paboTa 5
Peepart:
Bunp! TypuzMa 1 0cCOOEHHOCTH TYPIPOTYKTOB.
@akTOpbI pa3sBUTHUS TypOIIEPEUTHHI A
Tema 1.3. YenoBust| Copepixanne yuednoro matepnaia 8
CO3JaHusA =
1 | IloTpeburenbckue CBOMCTBA TYPIPOIAYKTA.
NPHUBJIEKATEJbHOI0 2
TYPHCTCKOIO 2 | Knaccer oOciy>xuBanus. [laker ycmyr. 2
NPOAYKTa
IIpakTH4eckue 3aHATHSA
I13 4 Cemunap Bubl TypoB U ©X OCOOEHHOCTH. 2
I13 5 OcymuiecTBiieHHE U MPEAOCTABICHUE TYPOIEPATOPCKUX YCIYT B COOTBETCTBUU C 3alIPOCAMHU
notpebuteneil. Pabora ¢ katasoramu u caifTaMu BeIylIHX TyponepaTopoB PO. 2
CamocrosiTenbHast paboTa
W3ydenue 3ampocoB noTpeduTenei.
Peepart: 6
dopMupoBaHHE IPOTPaMMHOI0 Typa
SWOT-ananu3 TypuCTCKHX aTTPaKTOPOB PETHOHA
Tema 1.4. Conep:kanue yueGHOro MaTepuasia 16
IIpoexTupoBanue 11T >
Typa W mporpamMma €XHOJIOrMYecKast JOKyMEHTAIMs IPOSKTUPOBAHUS TYpa.
o0CTyKHBaHHSI 2 | TpeboBaHu K mporeccy pa3paboTKU TYPIPOIYKTa. 2
3 | Pazpabotka mporpammbl 00CITy>KUBAHUS TYPHUCTOB. 2
IIpakTH4eckue 3aHATHSA
I13 6 Cemunap: IlyTn noBbIIeHUs KayecTBa pa3paboOTKH TypIIPOAYKTa. 2
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13 7, I13 8 Pa3zpaboTka TypUCTCKOTO MPOAYKTA JUIsl KJIMEHTOB MO Pa3IMYHBIM HaIlPABICHUSM. 4
I13 9, I13 10 CocTaBneHue ONTUMAaIbHOM IPOrpaMMBbl 00CITY>KUBAaHUS IO pa3pab0TaHHOMY TYPIPOIYKTY. 4
CamocrosiTenbHast paboTa
Peepart:
TpeboBanus K IPOEKTUPYEMOM TYPUCTCKOM yCITyTe. 8
CrpyKTypa MapKETHHI'OBOT'O UCCIIEA0BAHUS TYPUCTCKOTO CIIpoca
Co3znaHue TypuCTHUECKOro npoaykra. Peanusanus typa.
ITocraBuiuku yciyr. IleperoBopsl ¢ OCTaBIIUKaMH YCIIYT.
Knaccel o6cmyxuBanus. [Taket ycmyr.
TexHonornyeckas cxema 00CITy>KUBaHHsI TYPHCTOB B TOCTHHUIIE
Tema 1.5. Copnep:kanue yue6HOro MaTepuaja 12
TexHoJioruu u 170 5 T
METOBI PABOTHI C praHn3alMOHHbIE ACTIEKThI pabOTHI C OCTaBIIMKaMu ycayr. [InanupoBanue Typa. 2
NMOCTABIIUKAMU o
€pEroBOpPHI C MOCTABIIMKAMHU YCIYT. 3aKI0YEHHUE JOIOBOPOB € IIOCTaBIIUKAMHU YCIIYT.
TYPHCTCKHX YCJIYyT 2
3 | 3axiroueHue JOrOBOPOB MEXAY TypOolepaTopaMu 5
IIpakTH4eckue 3aHATHSA
I13 11, 113 12 OdopmieHne 10roBOpoB MEX 1y TypONepaTOpaMH U MOCTABIIUKAMH TYPHCTCKUX YCIIYT. 4
I13 13 OdopmieHne 10roBOPOB MEXLy TypOIIEpaTOpaMHu. 2
CamocrosiTenbHast pabdora
P edepart: 5
Typucrckas yciyra u ee CBOMCTBaA.
OTnuuuTenbHBIE 0COOCHHOCTH TYPHCTCKOTO MPOIYKTa
Tema 1.6. Conep:xanue yueGHOro MaTepuasia 10
Typucrckasn
JOKyMEHTAIUS 1 | Texnonoruueckasi JoOKyMeHTalus. TypucTckas myTeBKa.
2 | CripaBoYHasi TOKYMEHTAITHSL.
IIpakTH4eckue 3aHATHSA
I13 14 CocraBneHnne TEXHOIOIMUECKOM KapThl Typa. CocTaBieHHE CIIMCKA I0KYMEHTOB, 2
MIOJTyYaeMBbIX TYPUCTOM IpU 0(hOPMIIEHUH Typa.
I13 15 CocraBnenue 3asBKU U JTUCTa OPOHUPOBAHUSL. 2
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I13 16 Co3nanre HHPOPMAIIMOHHOTO JIUCTA K TYPUCTCKOH IyTeBKe (110 OAHOM U3 CTpaH Ha BBIOOP) 2
CamocrosiTenbHast paboTa
Peepart:
JIOroBOp € TOCTUHUIIEH M aBUAIIEPEBO3YMKOM: OCOOCHHOCTH U YCIIOBUS 6
CrnpaBouHasi TOKyMEHTaIHs TyporiepaTopa
Tema 1.7. Coaeprxanue y4eOHOro MaTepnasa 6
(DOPM"praH"e 1 | ®opmupoBanue cOBITOBOI CETH Typoreparopa. 2
cOBITOBOI1 ceTH.
2 | AreHTcKHe coryameHus. AreHTCKHe CeTH U (ppaHyaii3uHT. 2
IIpakTH4eckue 3aHATHSA
I13 17 enoBas urpa. [lonGop napTHEpOB 1O COBITY U 3aKIIOUYEHHE ar€HTCKOI0 I0r0BOpa 2
CamocrosiTenibHas pabota Pedepart:
dopmupoBaHue COBITOBOM CETH
XapakTepucTHKa OCHOBHBIX (hOPM MPOJAKU TypIPOIyKTa
[Ton6op mapTHEPOB MO COBITY 6
ATreHTCKOE COIIalleHHe
Tema 1.8 Pexnama | Copepsxanne yueGnoro matepuania 16
U HepeKJIaMHbIe
BIIBI 1 | HopmatuBHast OCHOBa peKJiaMbl TYPUCTCKOT'O MPOAYKTa. PexiamMa TyprCTCKOTO MpOIyKTa. 5
NPOABUKECHUHA 2 | Hepexnamubele Meroabl mnpoapikeHus. CTUMyIHpoBaHHE CObITa 2
TYPHPOIKYTA. - -
3 | Hepeknamubie meroasl mnponswkenus. Public Relations 5
4 | JIuu"ble IpOaaKHU 2
IIpakTH4eckue 3aHATHSA
I13 18 Pa3paboTka pexiaMHOro Oykiera TyporepaTopa 2
I13 19 Pa3paboTka karanora Typoreparopa. 2
13 20 ITpoaBuxkeHue TyprnpoAyKTa Ha BHYTPEHHEM U BHEITHUX PHIHKAX 2
I13 21 CocraBnenue miaHa IeCcTBUI TyporepaTopa Uil y4acTHsl B TYPUCTCKOW BBICTaBKeE. 2
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CamocrosiTenibHas paboTa Pedepart:
Karamor TypomepaTopa Kak OCHOBHOM HOCHUTENb HWH(GOpPMALWU s TPOABWKEHUS TYPHCTCKOTO

MPOAYKTa. Y4JacTHe B BHICTABKaX. 6
Hanwucanue kypcoBoii paboThI
Tema 1.9. Conep:kanue yueGHOro MaTepuasia 10
Crparerus 1T = A 5
OB CITYKUBAHHST W POrpaMMHBIHN TypH3M. AHUMAIUS 00CTY)KMBaHUS
MPOrpaMMHbII 2 | IlpeacraBurenu TypomepaTopoB.
TYPU3M
3 | KagecTBO TypHCTCKOro 0OCITY>KUBAHUS U CIIOCOOBI €r0  PeryJInpOBaHMS. 2
IIpakTH4eckue 3aHATHSA
13 22 Cemunap: Opranuzamnus 00CIy>KMUBaHUs TYPUCTOB Ha MapIIpyTe 2
I13 23 Cemunap: [IpaBa u 0053aHHOCTH PYKOBOJUTENS TYpUCTCKON rpynmbl. [IpaBuia noBeaeHus Ha )
BHYTPEHHEM IEIIEXOAHOM TYPHCTCKOM MapIIpyTe.
CamocrosiTenbHast paboTa
Pedepat: KOMIOHEHTBI U COCTABISIOMIME MEHEKMEHTA U CTpaTeruu oocmykuBanus [IporpaMMHbIi
TypHU3M H NOTpeOUTeNbCckre npeanouTenus. [loctynarsl TyponepeiTiara. KoHKypeHTHbBIE CHITBI
TYPUCTCKOTO PBIHKA, WM HACKOJIBKO BBITOHO 3aHUMATHCS TYPONEPEHTHHTOM. 8
Hanwucanue kypcoBoii paboThI
Tema 1.10. Conep:xanue yueGHOro MaTepuasia 10
be3onacHocTh B 11T 5 >
yTelecTBIH 1 OHSITHE U CYIIHOCTh 0€30MaCHOCTH TYPHUCTOB.
cTpaxoBaHue 2 | be3onacHOCTh TYpUCTOB BO BpeMs IEPEBO3KH HA PA3IMUHBIX BHIAX 2
TYPUCTOB TpaHCIopTa
3 | CrpaxoBaHue TYPHCTOB BBIE3KAIOIINX 3a POk U BHYTpEHHEro Typu3ma. CTpaxoBaHHE Pa3IMUHBIX 2
PHCKOB.
IIpakTH4eckue 3aHATHSA
I13 24 OdopmieHne cTpaxoBbIX MMOJUCOB JJIS BHIEIKAIOIINX 32 PyOex 2
I13 25 CocraBienue nepeyHs CTpaH, He PEKOMEHyEMbIX JUIsl IIOCELICHUS TYPUCTaMU, BBULY BHICOKON 9

OIAaCHOCTH 3apaKEeHUS MH(PEKIIMOHHBIMHU 3a00JIeBaHUAMU (UyMa, X0JIepa, JKeNTas JTUX0paaKa, MaJIspusl)

13




CamocrosiTenbHast paboTa

Pedepar: [IpupoaHbie 1 TEXHOTEHHBIE KaTacTPO(bl U MPEIOTBPAILLICHUE PUCKOB Ul TYPHUCTOB.
OnuaeMroIornyecKas u 0akTeproornueckas 6e30mnacHocTs TypuctoB. O0ecrneueHne 0e30macHOCTH
MaccaXMpoB IMpHU aBUanepeBo3kax ObecrieueHne 6€30MacHOCTH Ha aBToOycax. TypHucTCKast MOIUIUs

Hanwucanue kypcoBoii paboThI 6
Tema 1.11. Pacuer | Copepianne yuednoro matepnana 10
CTOUMOCTH
1 | ®unancoBas cxema pabOTHI Typoreparopa.
TYPHPOAYKTA H 2
eHo00pa3oBaHHue 2 | I[lonatue u BUIBI IIGHOOOpA30BaHMs B Typu3Me. MeTOMKN pacyeTa CTOMMOCTH TYPIPOAYKTa 2
IIpakTH4eckue 3aHATHSA
13 26 — I13 28 Pacuet croumoctu TyprpoaykTa. CocTaBieHUE KaJbKYJISLNH. 6
CamocrosiTenbHast paboTa
Pedepat:CucremMa KOMUCCHOHHBIX BO3HArPaXICHUH TypareHTcTB. LlenooOpa3oBanue.
Cucrema ckuok. besnannynas ¢popma pacyeros. 6
Hanmcanue kypcoBoii paboThI
Tema 1.12. PesuMel | Copepxanne yuedHoro Matepuaia 8
U NpaBUJIa
nepeceyeHus 1 Bu3oBblii 1 6€3BU30BBIN PEXUM Bbe3ia Tpaxaanamu Poccuiickoit @enepamum. 2
TPaHUIl Pa3JINYHBIX
clT) aHu P 2 | Hlenrenckoe cornamenue. [IpaBuna nepeceyeHus rpaHull cTpaH, BXxoasmux B lllenrenckoe 2
p coramienue, rpaxaanamu Poccuiickoit denepanyu.
I13 29 CocraBuTh NepeyeHb CTPaH, UMEIOLINX PEKUM BU30BOTO U O€3BU30BOr0 BhE3/a IpaxiaH 2
Poccuiickoit @enepauuu.
I13 30 CocraButh nepeueHb crpal, Bxoagmux B llIeHrenckoe cornamicHue. 2
Oo0s13aTeSIbHAS AYINTOPHAS YUeOHasi HArPy3Ka M0 KYPCOBoi padoTre (MPOeKTY) 20
TemaTnka KypcoBbIX padoT 10 MOAYJIIO ®opmupyemsie ITK
1. BoisiBneHue 0COOCHHOCTEH TNIAHUPOBAHUS TYPIPOAYKTA ISl BBIC3JHOTO TYPU3MA. 1K 3.2, 1IK 3.3, IIK 3.4
2. BoisBienue 0coOCHHOCTEH IIIAaHUPOBAHUS TYPIIPOAYKTA JUIsl BHYTPEHHETO TypH3Ma. K 3.2, 11K 3.3, IIK 3.4
3. BoisiBrieHHE 0COOCHHOCTEH TIIAHUPOBAHUS TYPIIPOLYKTA ISl BHE3IHOTO TypU3Ma. 1K' 3.2, 1IK 3.3, IIK 3.4
4. AHanu3 AeSITeIbHOCTH BEAYIIETO MEXIyHAPOJAHOT 0 TypoliepaTopa Ha IpUMepe KOHKPETHOM IIK 3.4
KOMIIaHUH.
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5. AHanu3 B3aMMOOTHOILIEHUS TypoIiepaTopa U TypareHra. IIK 3.4

6. Opranuzanus COTpyIHUYECTBA TYPONEPATOPA C MOCTABUIUKAMHU YCIIYT. IIK 3.2, 11K 3.4
7. Opranuzanus COTpyAHUYECTBA TYPOIEPATOPA C MOCTABLUIMKAMU TPAHCIOPTHBIX YCIYT. IIK 3.2, 11K 3.4
8. OrneHKa CTpaTerny U MEHEDKMEHT 00CITy )KHBaHHsI TYPHCTOB [IK 3.2, 11K 3.4
9. Ananu3 poyiv aHMMaIK B 00CITY)KHUBaHUH TYPUCTOB. 11K 3.2

10. ®opmupoBaHue COBITOBOW CETH TyporepaTopa I1K 3.2, 11K 3.4
11. [Togbop METOJIOB CO3/IaHHUs MIPUBJICKATESILHOIO TYPHUCTCKOTO IMPOIYKTA. MK 3.2, 11K 3.3, [1IK 3.4
12. BoisiBnenue ceunuky paboThl ¢ MHIMBHLY AJIbHBIMHU KIMEHTAMU I1K 3.2, T1IK 3.4
13. BoisiBnenue cneuupuky paboThl ¢ KOPIIOPATUBHBIMU KIMEHTAMH. IIK 3.2, 11K 3.4
14. AHanu3 IeATeIbHOCTH OpraHU3alMi BU30BOM MOIEP>KKH TYPOIEPATOPCKON KOMITAHHUEH. 1K 3.4

15. Onenka pony BBICTABOYHOM JESITENIBHOCTH B TypU3ME. IIK 3.2

16. BrisiBIeHHE pOJIM KaTajiora Typoreparopa, Kak OCHOBHOTO HOCUTEIISE HHPOPMALUHU JUIs
IIPOJABMKEHUS TYPIIPOIYKTA.

IIK 3.2, 11K 3.3, IIK 3.4

17. Ananu3 cOBpEMEHHOI'O COCTOSIHUS, TEHJACHIIMH U NIEPCIIEKTUB PAa3BUTHSI TyPOIIEPENTHHIA B
Poccun.

IIK 3.2, 11K 3.3, IIK 3.4

18. Opranu3zaius COTpyJHU4YECTBA TypoIepaTopa ¢ NPeANPUATUIMU pa3MELLCHUS.

IIK 3.2, 11K 3.3, IIK 3.4

19. AHaiu3 opraHu3alliy COTPYAHUUECTBA TYPOIIEpaTOpa CO CTPAXOBBIMU MPEAIPUITUIMU.

INK 3.2, 11K 3.3, 11K 3.4

20. TexHosorus pa3pabOTKH SIKCTPEMATBHBIX TYPOB.

IIK 3.2, I1K 3.3, IIK 3.4

21. OueHka nepcueKkTUB SKCTPEMAIBHOTO TYPU3MA.

1K 3.2, 11K 3.3, IIK 3.4

22. BeIsiBIEHHE HOBBIX BHJIOB KOMOMHHPOBAHHBIX IMPOTPAMM C HCIIOJB30BAHHEM TYPHCTCKO-
pPEKpEALIMOHHOr0 MOTEHIMAIA (Ha IPUMEpE. ..).

IIK 3.2, 11K 3.3, IIK 3.4

23. OreHKa MHHOBAITMOHHBIX TEXHOJIOTHH JETCKOro Typu3Ma (Ha mpuMepe...).

IIK 3.2, 11K 3.3, IIK 3.4

24. Ananu3 ne4e0HO0-03JOPOBUTENBHBIX TPOrpamMM (Ha MpUMepe...).

IIK 3.2, 11K 3.3, IIK 3.4

25. AHanu3 TypUCTUYECKUX ITPOrPAMM C YUETOM PEKPEALMOHHBIX BO3MOXKHOCTEN (Ha
npuMepe...).

IIK 3.2, 11K 3.3, IIK 3.4

26. AHanu3 TYpUCTHYECKUX MPOrPaMM B paMKax TaCTPOHOMHMYECKOT0 Typu3Ma (Ha IMpUMepe. .. ).

1K 3.2, I1K 3.3, IIK 3.4

27. OueHka nepcrneKkTUB MPOorpaMMHOI0 TypU3Ma C UCIIOIb30BaHUEM PECYPCOB (Ha IPUMEPE. .. ).

IIK 3.2, 11K 3.3, IIK 3.4

28. OneHka nepcrneKTUB HOBBIX IOJIX00B B 3KCKYPCHOHHOM 1€ATENbHOCTH (Ha IPUMEPE. .. ).

IIK 3.2, 11K 3.3, IIK 3.4

3ammTa KypcoBoii padoTnl
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Pazgea IIM 2.

H3zyuyenue
MapKeTHHIOBBIX
TEXHOJIOTHH B
TypU3Me
M/K.03.02. 48
MapkeTHHIoBbI€
TeXHOJIOTUHU B
Typu3Me
Tema 1. CymHOCTE M | Copepsxanne yaeGHOro MaTepHaia 2
OCHOBHbIE
MOHSITUSA 1 [ToHATHE MapKeTHHIa U MApPKETUHTOBBIX TEXHOJIOTHH. OCHOBOMOIATAOIINE IPUHIIUTIBI
MapKeTHHIa. MapkeTtuHra. OCHOBHBIE (PYHKUIMHU MapKeTHHTa. [IoHATHE MapKETHHIOBO CTpaTeruu.
MapxkeTuHr B MapkeTHHT B TypHU3Me: PETHOHOB, TYPUCTCKUX LIEHTPOB, TOCTHHULL, PECTOPAHOB, TPAHCIIOPTHBIX 2
TypHu3Me. OpraHu3arui.
CamocrosiTenbHast paboTa
1 Bompocs! As1s1 CAMOKOHTPOJIS TI0 TEME 2
2. BrimonHeHne ucciae10BaTeNIbCcKoro 3aJaHus
Tema 2. Conep:kanue y4eGHOr0 MaTepuasia 4
MapkeTHHIroBbI€e 1 C M
HCCIICNOBAHNS YITHOCTH U 3a/1a4l MapKETUHTOBBIX UCCIIEAOBAaHUI. MeTO/bI U ATAIlbl TPOBEACHUS
cpebl TYPUCTCKOrO MapKETUHTOBBIX HcciaenoBaHui. CyIIHOCTh U CTPYKTypa MapKETHHIOBOM CPEebl MPEIIPUSITHSI. 2
npeanpUsTHSI. BHyTpeHHSIs ¥ BHEIIHSS Cpeia TYPUCTCKOTO MPEIIpPUsTHSI.
IIpakTH4eckue 3aHATHSA
I13 1 UccnenoBanre MapKeTUHIa TyPUCTCKOTO NPEANIPUATHUS (Ha IPUMEPE MECTHOTI'O TypOIIEPaTOpa). )
CamocrosiTenbHast paboTa
1 Bompocs! As1si CAMOKOHTPOJIS TI0 TEME 2
2. BrimonHeHne ucciae10BaTeNIbCcKoro 3aJaHus
Tema 3. Conepixanue yueGHOro MaTepuaa 4

16




MapkeTHHroBbI€e 1 [TonsaTtue, knaccudukanus 1 0COOEHHOCTH TYPUCTCKOTO pbIiHKA. KauecTBeHHas CTpyKTypa
uccsae10BaHuA TYPHUCTCKOTO pbIHKa. [ToHATHE U BUIBI KOHKYPEHTOB Typrpeanpusatus. [loHsTHe U cTpykTypa
TYPHCTCKOI'0 TYPUCTCKOTO TpoaykTa. [To3unoHnpoBaHue U )KM3HEHHBIH UK TYPUCTCKOTO MPOIYKTA. 2
PbIHKA, CymurHocTh ¥ 3a/1a4i MapKETHHIOBOT'O MCCIIeI0OBaHUs MOTpeOUTeNeH Typyciyr. Buemnue u
KOHKYPEHTOB, BHYTpPEHHHE OOy AUTENbHbIE (DAKTOPHI.
TYPHCTCKOI'0 T
npoayKTa M PaKTHYeCKHe 3aHATHS
noTpeduTeIiei I13.2 Ilo3uuuoHupoBaHKE TYpIPOAYKTa 0 npeumyuiecTBam. [locTpoeHre KapTel BOCIPUSITHS VIS
TYPUCTCKHUX YCIYT. | pa3jgiyHBIX TypOIIEPATOpPOB. 2
CamocrosiTenbHast paboTa
1 Bonpocs! A1 CaMOKOHTPOJIS 110 TEME 2
2. BrinonHeHne ucciae10BaTeNIbCcKoro 3aJaHus
Tema 4. Conepixanue yueGHOro MaTepuaa 4
Cermenranus
phIHKA 1 [TonsiTHe, 1€ U CIIOCOOBI CErMEHTAIIMU PhIHKA. BBIOOp 11er1eBoro peiHka. Metozpl Beibopa 2
ONITUMAJIbHBIX CETMEHTOB PHIHKA
IIpakTH4eckue 3aHATHSA
I13 3 CermenTanus 1 BEIOOP IENIEBOTO PhIHKA (HA IPUMEPE) 2
CamocrosiTenbHast paboTa
1 Bonpocs! Aj11 CaMOKOHTPOJIS 110 TEME 2
2. BrimonHeHne ucciae10BaTeNIbCcKoro 3aJaHus
Tema 5. Conepsxanue y4eGHOro MaTepuasia 10
®opMupoBaHne
MAPKETHHIOBOM 1 [ToHATHE M yPOBHU CTpAaTETNUYECKOTO MIaHupoBanusi. CUTyallMOHHBIN aHanu3. PazpaboTka
crpareruu nporpamMmmsl MapkeTunra. @opmupoBanue O pkeTa MapkeTrHra. [loHsaTue 1 3aja4u MPOTyKTOBOM 2
MapKEeTUHTOBOM cTpaTeruu. Pa3paboTka 1 BHEApEHHE HOBBIX MPOITYKTOB.
2 Lenu u MeTo 1l IeHOOOpa3oBanus. CTpaTeruy NpoaABHKEHHS TyprHpoaykTa. Pazpaborka
cObITOBOI cTpaTeruu. Kananbl cOpITa TypUCTCKOT0 IpoayKTa. KomIuieke MapKeTHHIOBBIX 2
KOMMYHUKaiuil. PazpaboTka OropkeTa u aHaau3 pe3yabTaToB KOMMYHHKAIIMOHHOM CTpaTeruu.
IIpakTH4eckue 3aHATHSA
I13. 4 CocraBnenne SWOT — ananusa 2
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I13. 5 IInanupoBanue Lenen NpeanpusITHs

I13. 6 PazpaboTka pexiiaMHOTO Typa JUIs TYPUCTCKUX areHTCTB (C IMpe3eHTaIre)

CamocrosiTenbHast paboTa
1 Bompocs! A1 CAMOKOHTPOJIS TI0 TEME
2. Bemonnenue HCCICA0OBATCIBCKOI'O 3aJaHUA

Tema 6. Cucrema

Conep:xanue yueOHOro Marepuaja

MAapKeTHHI0BOM " "
undopManmm 1 [ToHATHE ¥ IPUHIIUIIBI MAPKETUHIOBOM MH(pOpMarmu, e€ 3HaYeHue u kiaccudukanus. Cucrema
TypIpeInpUsATHSI. MapKETUHTOBOM MH(pOpMaluu: BHYTPEHHEH 1 BHemHel. MeToabl cOopa rnepBUUHON
MapKeTUHTOBOM nHpopmanuu. Crucrema aHaan3a MapKETUHTOBOM nH(popMauu
IIpakTHyecKkHe 3aHATHS
I13. 7 PazpaboTka onmpocHOT0 JKcTa A cOopa MepBUYHON MapKETHHIOBON HH(POPMAIIUH.
CamocrosiTenbHast paboTa
1 Bompocs! As1s1 CAMOKOHTPOJIS TI0 TEME
2. BrimonHeHne ucciae10BaTelIbCcKOro 3aJaHus
Tema?7. Conep:kanue y4eGHOr0 MaTepuasia
DupMeHHbIN CTHIb
- 1 [TonsaTue u uenu popmMupoBaHus GUPMEHHOTO CTWISL TYPHPEANPUATHS. DIEMEHTH (PUPMEHHOTO
cruins. Hocurenu ¢pupmenHoro ctuist. Buasl U pyHKIIMHE TOBApHOTO 3HAKA
npeanpusiTHsl.

IIpakTH4eckue 3aHATHSA

I13. 8 PazpaboTka (pupMEHHOTO CTHIIS TypOIepaTopa

CamocrosiTenbHast paboTa
1 Bompocs! As1si CAMOKOHTPOJIS TI0 TEME
2. Bemonnenue HUCCICA0OBATCIBCKOI'O 3aJaHUA
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Y4eOHas NpaKTHKA
Buasl pador
1. IlpoBeneHre MapKETUHTOBBIX UCCIEAOBAHUIN PbIHKA TYPUCTCKUX YCIIYT.

2. Vzydenue BUJIOB TypOB U HaIlpaBJICHUH OT/bIXa I poccHsiH 1o Poccuu 1 3a py0GekoM, KaTaJloroB M CAalTOB BETyIIUX
TypornepaTtopo PD.

[TonroroBka pedeparoB (mpe3eHTaLnii) HAa OJJHY U3 BHIOPAHHBIX TEM.

1. M3ydenue JOKyMEHTOO0OPOTa B TypOIIEpEUTHHTE.

2.IToaroroBka K 0()OPMIIEHHIO IOTOBOPOB MEXKIY TYPOIEPATOPOM U TypareHTOM.

3. Pa3zpa0oTka TypHCTCKOTO NMPOIYKTa JJIsl KIMEHTOB MO Pa3HbIM HampaBieHUsM: roposa Poccun u crpanst CHI'.
4.0¢dopMmieHre TYpUCTCKUX NaMTOK U porpamm (00IIero Buaa).

1. CocraBneHne KalbKyJISIIUU TI0 Pa3pab0TaHHOMY TYPUCTCKOMY MPOIYKTY.

1. CocraBnenue cxembl (GOPMUPOBAHHS COBITOBOM CETH M MOAOOpa MAPTHEPOB IO COBITY.
2. Pabora ¢ TypareHTamu.
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IIponsBoacTBeHHAsI MPaKTHKA (110 MPO(HIII0 ClIeHATBHOCTH)

Buasl pador

N3yuuts B Opranuzanuy 1 NpoaHaJIn3upoBaTh J1Ba JIETHUX ce30Ha B 2016-m u 2017-M rogax TypuUCTHUECKUX IPEAIIOYTEHHH,
BH/JIbl U HampaBiieHus TypusMa. [IpoBectu cpaBHUTENbHBIN aHanu3. COCTaBUTh IMarpaMMy JIBYX 3THX IIEPHOJOB U 3aIlOJHUTH
TabJIMILy, B KOTOPOH HYXKHO yKa3aTh KOJIMYECTBEHHBIC U KaUeCTBEHHBIC IIPUYMHBI TPEAIOYTEHUH.

IIporpamMmsl [TprunnbI
U3MEHEHUs
crpoca u
IPEAIOKECHUSL.

N3yuuTs B OpraHusanuu, Ha IpuMepe ISATH Pa3HbIX BUJOB TYPUCTUYECKUX IIPOJYKTOB, POCCUHCKHUX TypOIEpaTOpoOB U
MPOBEANTE OLEHKY UX MOTPEOUTENHCKUX CBOMCTB. CrienaiTe BIBOABI 110 KAKIOMY Typy U CPaBHHUTE UX.

Buns! Typucrckux | [Torpeburensckue
IPOAYKTOB CBOMCTBA.

N3ydenue 1oOKyMEeHTOO0OpOTA B TYPONIEPEHTHHTE (MEXKAY TYPOIEpaTOPOM U TypareHTOM; MEXIy TypOIepaTopoM U
MOCTABIIMKAMHU YCIYT — CPEICTBAMH pa3MeIleHHsl, 00beKTaMU MUTAHUS, TPAHCIIOPTHBIMH MTPEIIPUATHIMHI,MY3CHHBIMH,
BBICTAaBOYHBIMHU M pa3BJeKaTEIbHBIMA OOBEKTaMH);

[ToaroroBka Kk 0(OPMIICHHIO TOTOBOPOB MEKIY TYpOIepaTOpoM U TypareHToM. OnpenenuTh ¢ KAKUMH TypoIiepaTopamMmu
(TypareHTaMu) IpeAnoYUuTaIOT paboTaThk U MoYeMy;

[IpoBecTu aHau3 o paboTe ¢ MapTHEPAMU 110 PA3TMYHBIM HANPaBJICHUSAM TypHpoayKTa B 3uMHUM ce30H 2016-2017 rona.
CocraBuTh B BHJIE TaOIUIIBL;

PazpaboTka TypHUCTCKOTO MPOIYKTa /Uil KIIMEHTOB MO 2-3-M HaNpaBJICHUSM Ha BIOOP (PYKOBOAMTENS MPAKTUKU HITH CTY/IEHTA).

CocraBieHre TYpUCTCKOTO MapiIpyTa (CXeMbl — ¢ OIpeAeTIeHUEM BUIa MaplIpyTa Mo Tpacce) Mo pa3paboTaHHOMY
TYPUCTCKOMY NIPOAYKTY;

CocraBieHne HHPOPMALMOHHOTO JMCTKA IS KIHEHTa (JII000ro W3 HApaBJICHUH BUJIA OT/AbBIXA);

PazpaboTka mamMsATKH ISl KIIMEHTOB T10: aKTUBHOMY TOPHOJIBDKHOMY TYPY; 110 aBTOOYCHOMY TYPY; 110 TYPYy C UCIIOJIb30BAaHUEM
/J1 TPaHCIIOPTa; IO TYPY C MCIOJIb30BaHUEM aBHALIMOHHOTO TPAHCIIOPTA;

72
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PaccmoTtpeTs U3 npeioKEHHBIX porpaMM B opranu3anuu 3a 2016 roj nepedyeHb JOKYMEHTOB YKa3bIBalOIIMX HA
(bopMHpOBaHME CTOMMOCTH Pa3HbIX BUJIOB YCIYyT TyprpoaykTa. [IpoaHanu3npoBaTh U ONPENEIUTh OCHOBHBIE TPHYUHBI
BIIMSIIOIIMX HA ()OPMHUPOBAHUS CTOMMOCTH MPOIYKTA;

PaccuuTarh CTOMMOCTB 1O paHee pa3paboTaHHOMY TYPHPOLYKTY AJs Tpynisl TypuctoB — 104en, 254en, 30uen. (oauH U3
BApUAHTOB);

W3yunts B opranu3zanuu 3a 2016 roj 1 npoaHaIu3upoBaTh COCOObI M BU/IbI pea3alliy IPOABIKEHHS TyPIPOAYKTA.
Onpenenure 3pPEeKTUBHOCTD KAXKIOT0 M3 BUJIA PEaU3alluH U 3aMIOJTHUTE TaOJIHUILy.

Buner D¢ hexTUBHOCTH
peanu3aimu POJAXK

N3ydeHne BUAOB peKIIaMbl, UCIIOJIb3YEMOM Ha IIPEANIPUATHH JUIS IIPOJBUKEHUS CBOETO MPOAYKTa;

Co3pmanue pexiTaMHON HH(OPMAIMHU C LIETbIO MPOBIXKEHUS pa3pab0oTaHHOTO TYPIPOIYKTa;

dopmupoBanue cobIToBOM cetu. [Tonbop mapTHepoB no cObITy. COCTaBUTH MJIAH NMPOJBIXKEHUS TYPIPOAYKTa HA PEANPHUITHH,
UCTOJIb3ys HEOOXOIMMbIE BApUAHTHI B3aUMOJICHCTBUS C PEKIIAMHBIMUA KOMITAHUSIMHU T10 MPOIBIKEHHUIO U PeaTH3alin
TYPUCTUYECKUX MPOLYKTOB.

HToro 366
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4. YCJIOBUS PEAJIM3ALIUU ITPOT'PAMMBI IIPO®ECCHOHAJIBHOI'O MOAY JIA

4.1. TpeﬁoBaHI/Iﬂ K MUHUMAJbHOMY MaTE€PUAJTbHO-TEXHUYCCKOMY o0ecrne4yeHHu10

Peanuzanusa mnporpamMmbl MOIyJds MpeArnojiaraeT Haaudue Yy4uyeOHOro KaOuHeTa
TYPareHTCKOM U TYpONEPaTOPCKON AEATEIbHOCTH.

Oo0OopynoBanue yueOHOro KabuHeTa:

- CTOJI YYEHHUYECKHI 3-X MECTHBIN;

- CTOJI YYHTEIIbCKUH;

- CTyJ noJiyMsrkuit «dopmay;

- CTyJI NOnyMArkuid «@opMay ¢ mIOnUTpaMu;
- KPECJIO KOMIIBIOTEPHOE;

- I0OCKa MarHuTHas 3-X CEKIIMOHHAS;

- JKAITIO3H;

- konauuuonep —ZANUSSI;

- mKagbl CO cTeJUIaKaMu, OUOJIMOTEUHBIE.

TexHnuyeckue cpeacTsa 00y4eHUs:

- Iu1a3MeHHbIN TeneBru3op SHARP;

- MOOUJIbHBIN KOMITBIOTEPHBIN KJIACC;

- kommstoTep (HOyTOYK) Lenovo ideapad 100-15IBY.

4.2. MadpopmanmonHoe odecnedyeHre 00ydeHust

Ilepeuenb pexoMeHayeMbIX Yu4eOHbIX u3aaHuii, UHTEepHET-pecypcos,
JAOIOJIHUTEJIbHOM JIUTEPATYyPbI

OcHOBHBbIE HCTOYHUKH:

I. BameeBa E.O. TexHonmoruss m opraHuzanus TYpONEpPaTOPCKON AEATEIbHOCTH
[DnekTpoHHbIi pecypc] : yuedHoe nocodue / E.O. BaneeBa. — DeKTpOH. TEKCTOBbIE
nannabie. — CapatoB: By3oBckoe oOpazoBanue, 2015. — 145 c. — 2227-8397. DBC
IPRbooks Pexxum noctyma: http://www.iprbookshop.ru/31941.html

2. Mapketunr B Typusme : yueOnuk / FO.H. A6abkoB, M.IO. A6GaGkoBa, W.I.
Oununmnosa ; nox pena. E.M. borganoBa.— M. : UHOPA-M, 2019. — 214 c. —
(Cpennee npodeccroHaNIbHOE o0pa3oBaHue). - Pexum JOCTYyTIA:
http://znantum.com/catalog/product/1013811


http://www.iprbookshop.ru/31941.html

I[OHO.]]HI/ITC.]ILHLIC HCTOYHHUKMH:

1. Typuctckue pecypcbl Poccun : mpaktukym / HJI'. MoxkaeBa. — M. : ®@opym :
HUI UH®PA-M, 2017. — 112 c. — (Bricmiee oOpa3oBanue: bakamaBpuar). -
Pexxum noctyna: http://znanium.com/catalog/product/546722

2. OpraHuzarusi CEpBHCHOTO OOCTy)KMBaHUS B TypusMe: YdeOHoe mocobue / T.A.
Ixym, C.A. Onbiianckas. - M.: Maructp: HUL] UHOPA-M, 2017. - 368 ¢. ObC
Znanium Pexxum noctyna: http://znanium.com/ no napoJto

3. Mapketunr B Typusme: YueOnuk / KO.H. AGabkos, M.IO. AbGabkosa, N.I.
Oununnosa; [lox pea. E.W. bormnanosa. - M.: HUL] MTHO®PA-M, 2015. - 214 c.: 9bC
Znanium Pexxum noctyna: http://znanium.com/ no napoJto

4. Opranuzanusi TYpUCTCKON nesTenbHOCTH: YueOHoe mnocobue / CyxoB P.U. -
Pu/J1:¥Oxub1ii penepanbubiil yauBepcutet, 2016. - 267 c.: ISBN 978-5-9275-2003-9
- Pexxum goctyna: http://znanium.com/catalog/product/991783

Kypnaabi:

Aduma-mup 351eKTpoHHBIHN anpec https://mir.afisha.ru/events/filters/january
Boxkpyr cBeTa 3iekTpoHHBIN aapec http:// www.vokrugsveta.ru/vs/

GEO snekrponnsrit anpec http://www.geo.ru/

Bosx anexTpoHHbIN aapec http://voyagemagazine.ru/

['azeta « Typundo» anmexTpoHHbIH agpec http:// www.tourinfo.ru/

HNuTepHeT-pecypcesbl:
http://www.acase.ru
http://www.hotel.uralregion.ru
http://www. goste.ru
http://www. hotelcentr.ru
http://www.hotelkosmos.ru u npyrue
http://www.russiatourism.ru
http://www.turizm.ru
http://geosfera.info
http://www.travel.ru
http://puteshestvia.com

4.3. O0uue TpeOOBAHUA K OPraHU3aluM 00pPa30BaTeJIbHOIO NPoLecca
OcBoenne mnpodeccuoHanbHoro Moxayis IIpemocraBiieHne TypomepaTopcKux
YCJIYI TPOU3BOJUTCS B COOTBETCTBUU C YYEOHOM IUTAHOM IO CHEIUATBLHOCTH
43.02.10 Typusm u KajleHAapHbIM T'papUKOM, YTBEP>KIECHHBIM HCIOJIHUTEIbHBIM
TAPEKTOPOM AKaJEMUMU.

23


http://znanium.com/catalog/product/546722
http://www.acase.ru/
http://www.hotel.uralregion.ru/
http://www/
http://www/
http://www.hotelkosmos.ru/
http://www.russiatourism.ru/
http://www.turizm.ru/
http://geosfera.info/
http://www.travel.ru/
http://puteshestvia.com/

OOpa3oBaTeNnbHBI TPOIECC OPTaHU3YETCS CTPOTO TIO0 PACIUCAHUIO 3aHSATHH,
YTBEPKICHHOMY HCTIOTHUTEIBHBIM TUPEKTOPOM AKaJTEMUH.

OcBoenne mnpodeccuoHanbHoro Mmoxayis IIpegocraBieHue TYponmepaToOpPCKUX
ycJayr npeanosiaraet ogHoBpemeHHoe ocBoeHue MJIK  «Texnonorus wu
OpraHu3anus TypOIepaTOPCKON NMeATeTLHOCTH», «MapKEeTHHTOBBIE TEXHOJIOTUU B
TypU3ME», BKITIOYAIONTUX B CeOsl KaK TEOPETUUECKHE, TaK U MPAKTHUECKHUE 3aHSATH.
IIpu pabGore Hanm KypcoBod paboTON (IMPOEKTOM) OOYYaIOIMIMMCSI OKa3bIBAIOTCS
KOHCYJIbTAIIHH.

YyeOHass M MPOM3BOJCTBECHHAS IMPAKTHKU TPOBOIATCS KOHIICHTPUPOBAHHO ITOCTIC
U3yYeHHUS Bcex pasnenoB mpodeccuonambHoro Moxayis IIpenocraBiieHue
TYpONepaTOPCKUX YCJYT.

C menpl0 OKazaHWsl TOMOIIM CTYACHTAM TIPU OCBOCHHHM TEOPETHUYECKOTO W
MIPaKTHIECKOTO Marepuaia, BBITTOTHEHHUS CaMOCTOSITeILHOM paboTHI
pa3palaThIBalOTCA Y4EOHO-METOIMUECKHNE KOMIUIEKCHI.

C mempl0  METOIWYECKOro oOecCHedeHUs IMPOXOXKIASCHHUS TMPOHU3BOACTBEHHOM
MIPAKTUKH Pa3padaThIBAIOTCS METOAMYECKUE PEKOMEHIAINH JIJISl CTYICHTOB.

4.4. KagpoBoe od0ecrieueHue 00pa3oBaTeibHOIO Mpouecca
TpeOoBanusi Kk KBAJIH(PUKALUM TeAaroruHdecKux KaJapoB, 00ecneuynBaIOIIHX
o0yuyeHHe MO0 MEXKINCHUIVIMHAPHOMY KYypcy (Kypcam): HalUyue BBICIIETO
npodecCUOHaNbHOTO  O00pa3oBaHUs, COOTBETCTByIOIee  MNPOPUII0  MOAYJIA
IIpenocraBieHue TyponepaTopcKux ycayr u crnenuanbHocT 43.02.10 Typusm.
Ileparormyeckuii cocTraB: JUINIOMHUPOBAHHBIC CHECIUAIUCTBI — TMPENoIaBaTeln
MEXKJIUCIUIUIMHAPHBIX ~ KypcoB.  OMNBIT  JESITENBHOCTH B OpraHU3aIUsaX
COOTBETCTBYIOIIEH mpodecCuoHaNbHON cdephl ABISIETCA 00s3aTeNbHBIM IS
MpernojiaBaTeield, OTBEYAIOIIMX 32 OCBOCHHE O0YydYaronuMcs Mpo(ecCHOHAIBLHOTO
yueOHoro nukia. IlpemnogaBaTenn moydarT AOMOJHUTEIRHOE MPOdECCHOHATBHOE
oOpa3oBaHue MO MpPOrpamMMaM MOBBIIIEHUS KBadu(UKALUU, B TOM 4uclie B (hopme
CTaXKUPOBKHU B TPOUIIBHBIX OpraHU3alusax He pexke 1-ro pasza B 3 roja.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA TPO®ECCHUOHAJIBHOI'O
MOIYJIA (BUJIA IPOPECCUHOHAJIBHOM JEATEJILHOCTH)

PesyabTaThl
(0CBOCHHDIE OcHoOBHBIE TOKA3aTeTIH OLEHKH ®opMbI M METOABI
IpodeccHoHATbHbIE pe3yJabTarta KOHTPOJISI U OLIeHKHU
KOMIIeTEHIIUM)
TIK 3.1. [IpoBoauTs - OIPEJIEIIATH MOCHEN0BATENBHOCTD dopma — paKkTUIeCcKoe
MAapKETHHIOBbIE JEeWCTBUH MPU MOATOTOBKE K YHACTHIO 3aJlaHueE.
HCCIEOBAHUS  PBIHKA TyphupMBI K BBICTABKE; Meron oueHuBaHus —
TYPHCTCKUX YCIYT C - OIIPEIENATh BU30BBIA PEKUM. SKCTIEpPTHAS OLIEHKA
1enbio hopMupoBaHuUs
BOCTPEOOBAHHOTO
TYPUCTCKOTO MPOIYKTa
- moioupath HeoOXoauMele Typyciayry; | Dopma — mpakTUYecKoe
I1K 3.2. ®opmupoBarh - QHAJIM3UPOBATH MIPEJOCTABIISIEMbIE 3ajlaHueE.
TYPUCTCKUU IIPOLYKT TYpYyCIIyTH. Meron onieHuBaHusA —
JKCIEPTHAs OLIEHKA
1K 3.3. PaccuutsiBaTh - coOMI0IaTh METOJIUKY pacyera ®opMa — IIpakTUYECKOe
CTOUMOCTb TYPUCTCKOI'O | TYPUCTCKOTO MPOJIYKTa; 3aJlaHueE.
MPOAYKTa - COCTaBJIATh KAJBKYJSAIUIO CTOMMOCTH | MeTol oLleHUBaHUs —
Typa. JKCIEPTHAs OLIEHKA
IIK 3.4. - OIIPEACIIATh CPEACTBA TOJIUTUKH ®opMa — IIpakTUYECKOe
B3aumoneiictBoBath ¢ MIPOBIKEHUS TYPUCTCKOTO IPOAYKTa HA | 3a/1aHUeE.
TypareHTamu 1o Ka)/IOM 3Tare )XU3HEeHHOTO LIUKJIa Merton oLileHUBaHUS —
peanu3anuy u TYypIPOAYKTa; SKCTIEpTHAS OLIEHKA
IIPOJBHKEHHUIO - 000CHOBBIBATH BBIBOJIBI O
TYPUCTCKOTO MPOIyKTa PaMOHATBFHOCTH UCIIOIB30BAHUS
BBIOPAHHBIX CPE/ICTB MPOIBHKECHHUS.

@®opMBl U METOABl KOHTPOJIA W OLEHKH PEe3yIbTaTOB OOYUYEHHS IOJDKHBI
MO3BOJISAITH  NPOBEPSITH Yy  OOy4alOMMXCS HE TOJBKO  C(HOPMUPOBAHHOCTD
npo(eCCHOHATBHBIX KOMIETEHIMI, HO ¥ pPa3BUTHE OOLIIMX KOMIETCHUUNH U
00€ecleynBaINUX UX YMEHH.

PesyabTaThl
(0CBOGHHBIE 0BIIHE OcHoOBHBIE TOKA3aTeIH OLEHKHU ®OopMBI ¥ METObI
KOMITETEHINH) pesyibTarTa KOHTPOJISI H OLEHKHU

OK 1 Ilonumars CymHocTb - IEMOHCTPUPOBATH UHTEPEC K OkcnepTHOe HaOIIoIeHNEe
U COLMANIbHYIO 3HAUMMOCTh | Oyaymieit mpodeccum. U OLIEHKa B Ipoliecce
cBoei Oynmymieit mpodeccun, y4eOHOU U
IIPOSABIIATH K HEU IIPOU3BOJICTBEHHON
YCTOWUYMBBIN UHTEPEC MIPaKTUK
OK 2 Opranu3zoBbiBaTh - BEIOUPATh U IPUMEHATH METOJIBI U DKcliepTHast OLEHKa
COOCTBEHHYIO JIEATEILHOCTh, | CIIOCOOBI pelIeHNUsI MapKETHHIOBBIX pE3yJIbTaTOB YCTHOTO
BBIOMpPATh TUIIOBBIE METOJIBI U | 3a/1a4 B cepe TypU3Ma; omnpoca. OLeHkKa B X0
CIOCOOBI BBITTOJIHEHUS - OLICHUBAaTh B(I)(beKTI/IBHOCTL u BBIITOJIHCHHUA MPAKTUYCCKUX
NpOECCHOHANBHBIX 33134, Ka4eCTBO BBIIOIHEHM 3aHATHI
OLIEHUBATh UX 3(P(PEKTHBHOCT MAPKETHHIOBBIX 3a/1a4.
U KauecTBO
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OK 3 Ilpunumars peuieHus B
CTaHJAPTHBIX U
HECTaHJAPTHBIX CUTYyalUsX U
HECTH 3a HUX
OTBETCTBEHHOCTH

- pemaTh CTaHIapTHBIC U
HECTaHJAapTHBIE TPOPEeCCHOHAIBHBIE
3aJau B 00JaCTH TypUCTUIECKOTO
Om3Heca

DKcrnepTHas OlleHKa
pE3yJIbTaTOB YCTHOTO
omnpoca. OLeHka B X011
BBIIIOJIHEHUS
[IPAKTUYECKUX 3aHATUN

OK 4 OcymiecTBisATh MOUCK U
UCIOJIb30BaHNE MH(OPMAIINHY,
HE0OXO0IUMOM st

3¢ (GEKTUBHOTO BBITIOJIHEHUS
npodeccuoHaIbHbBIX

3aja4, mpodeccuoHaTLHOTO

Y JIMYHOCTHOTO Pa3BUTHS

- ICKAaTh HEOOXOIUMYIO
uHpopmanuio 11 3hHEeKTUBHOTO
BBINOJIHEHUS MapKETUHIOBBIX 33]1a4,
po(ECCUOHATBHOTO U JINYHOCTHOT'O
pa3BUTHS.

DKcrnepTHas OlleHKa
pe3yJIbTaTOB YCTHOTO
omnpoca. OLeHka B Xo1e

BBIMNOJIHEHUS ITPAKTUYECKHUX
3aHATUU

OK 5 Ucnons3oBarhb

- HCIOJB30BaTh MH(POPMAIIMOHHO -

DKcnepTHas OlleHKa

nH(OPMAIMOHHO- KOMMYHHKAIIHOHHBIE TEXHOJIOTHH B PE3yJIBTaTOB YCTHOTO
KOMMYHHKAIIHOHHBIE MapKETHHT'OBOU JESITETLHOCTH onpoca. OueHka B XoJie
TEXHOJIOTHH B BBITIOJTHEHUS TIPAKTHYECKUX
npogeccroHaIbHOM 3aHATUI

NEeSTENbHOCTH

OK 6 Paborars B - B3aUMOJICHCTBOBATH C DKcrnepTHas OlleHKa

KOJUJIEKTHUBE U B KOMaHJIE,
3¢ heKTUBHO 00IIaTHCS C
KOJUJIEraMH, PYKOBOJICTBOM,
MOTPEOUTEIAMHI

NOTPEOUTENAMH U TypOIIepaTopamMu ¢
COOJIIOZICHUEM JETIOBOTO 3TUKETA U
METOJI0B 3(P(PEKTUBHOTO OOILIECHHS.

pe3yJIbTaTOB YCTHOTO
ornpoca. OLeHkKa B X011
BBITIOJTHEHUS IPAKTHYECKUX
3aHATHI

OK 7 bparp Ha ce0s
OTBETCTBEHHOCTH 32 paboTy
YJIEHOB KOMaH/Ibl
(MOUMHEHHBIX ), 332 PE3YJbTAT
BBIIIOJIHEHUS 3aJaHUl

- aHaJIM3UPOBATh U KOPPEKTUPOBATH
pe3yNbTaThl COOCTBEHHOUN pabOTHI

DKcrnepTHas OlleHKa
pe3yJIbTaTOB YCTHOTO
ornpoca. OLeHka B X0/
BBITIOJTHEHUS TIPAKTHYECKUX
3aHATHI

OK 8 CamocroaTensHo
OTIPEISIIATH 3a/1a41
npodeccuoHaIbHOTO U
JUYHOCTHOT'O Pa3BUTHH,
3aHUMAThCS
caMoo0pa3zoBaHUEM,
OCO3HAHHO IAHUPOBATh
MOBBIIIICHUE KBATU(DUKAIIUN

- TUIAHUPOBATH TPOILECC
caMo00pa3zoBaHMs, CAMOBOCITUTAHUS
st IPO(ECCUOHATIBHOTO U
JMYHOCTHOT'O Pa3BHUTHSI;

- OCYIIECTBIISITh CAMOKOHTPOJIB B
nporecce 00y4eHus U BHEY4eOHOI
JeSATEITLHOCTH.

DKcrnepTHas OlleHKa
pe3yJIbTaTOB YCTHOTO
ornpoca. OLeHkKa B X011
BBITIOJTHEHUS TIPAKTHYECKUX
3aHATHI

OpueHTHPOBATLCS B YCIOBUSIX
4acTOM CMEHBI TEXHOJIOTUH B
npodeccnoHambHON

ACATCIBbHOCTU

- aHAJIM3UPOBATH NHHOBAIMH B
00JIaCTH MapKEeTUHT OBOH
JeATeIbHOCTH.

DKcrnepTHas OlleHKa
pe3yJIbTaTOB YCTHOTO
omnpoca. OLeHka B X011
BBITIOJTHEHUS TIPAKTHUECKUX
3aHATHI
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6. INIAHUPOBAHME YUYEBHBIX 3AHATHUIN C UCITIOJIb30BAHUEM AKTUBHBIX U
NHTEPAKTUBHbIX ®OPM U METO/I0B OBYYEHUA OBYYAIOIIINXCHA

OO0beM 3aHATHI
. B
Kpatkas xapakTepucThKa BU/a 3aHSITUN Hcnonb3yeMblie akTUBHBIC
WHTCPAKTUBHBIX
Y MHTEPAKTUBHBIC (HOPMBI
¢dopmax (uachr)

Jlexkuuu pa300p KOHKPETHBIX CUTYAITHid 30

IIpakTHYecKue 3aHATHS, CEMHUHAPBI: OIPOC/KOJITIOKBHYM 31

JlabopaTopHbIe 3aHATHSA: HE IIPEyCMOTPEHO -
BCEI'O: 61
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