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1. MACHOPT NPOI'PAMMBI IPO®PECCHOHAJIBHOI'O MO YJIA
IIM.03 Opranmn3anust 00C/Iy’>KMBaHUS IOCTell B MpoLecce NpPOKMBAHUSA

1.1. O0Js1acTh NPpUMEHEHHUsI NPOTrPAMMbI

Pabouas mporpamma mnpodeccuoHanmpbHOTO MOAyJA (maiee  pabouyas
nporpamMma) — SIBJISIETCS YacThIO OCHOBHOUM MpodeccroHanbHoil 00pa3oBaTenbHON
nporpammbel B coorBeTrcTBUU ¢ PI'OC mno cneumampHoctd CIIO 43.02.11
['octuHMYHBIN cepBUc (0a30Basi MOATOTOBKA) B YaCTH OCBOEHHUSI OCHOBHOTO BHUJA
npodeccuonanbHoi AesitensHocTy (BIIL): Opranm3zanmus o0cry:;kuBaHusi rocrei B
npouecce MPOKUBAHUA M COOTBETCTBYIOIIUX MPO(PECCHOHATBHBIX KOMIETEHIUN
(ITK):
[IK 3.1. Opranu3oBbiBaTh M KOHTPOJHUPOBATH pPAOOTy OOCIYXKHBAIOIIETO U
TEXHUYECKOTO MEepPCOHANa XO3AWCTBEHHOM CIy>KObl IPU MpPENOCTABIECHUU YCIYTU
pa3MeIleHus, JOTOJIHUTEIbHBIX YCIYT, YOOpKE HOMEPOB U CIIyKEOHBIX TOMEILIEHUN.
[IK 3.2. OpraHu3oBbIBaThb M BBIIOJHATH Pad0OTy IO MPEJOCTABICHHUIO YCIYTH
MUTaHMUS B HOMEpax (room-service).
[1K 3.3. Bect yuét 000pyA0BaHUs 1 HHBEHTAPs] TOCTUHULBI.
[IK 3.4. Co3naBath ycioBHs JJisi 0OeCriedeHUs] COXPAHHOCTU BelIeH M 1IEHHOCTEH
IIPOKUBAIOIIHX.

Pabouast mporpamMmma mpodecCHOHATBEHOTO MOAYJISl MOKET ObITh UCTIOJIb30BaHa
B JIONOJHUTEILHOM MPO(ECCHOHAILHOM 00pa30BaHUU U TIOBBIIIEHUU OOpa30BaHUS
pabOTHUKOB c(epbl TOCTUHUYHOTO CEpBUCAa NPH HAIMYUHU CpeaHero (IOJHOTO)
oOmero o0paszoBanusi. OnbIT pabOThI HE TpeOyeTCS.

1.2. Ilesiu 1 3agaum MOAYJisl — TPeOOBAHUSA K Pe3yJbTATAM OCBOCHUSI MOXYJIS
C 1enpio OBNAJICHUS yKa3aHHBIM BHJIOM MPO(ECCUOHATBHOU AESTEIPHOCTH U

COOTBETCTBYIOIIMMH TPO(PECCHOHATLHBIMU KOMIETSHITUSMU O0yYarOIIHIACS B X0/
OCBOCHMSI MPO(HECCUOHATHHOTO MOTYJISI TOJDKEH:

UMeTh MPAKTUYECKHUI ONbIT:
- OpraHu3aIy ¥ KOHTPOJIS pabOoThI TIEpCOHAIA XO3SHCTBEHHOM CITyKOBI;

- IPEAOCTABIIEHUE YCIYTH TUTaHUs B HOMEpax;

- oopMIIeHUSI U BEJIEHUS JOKYMEHTallMU MO Y4Y€Ty 0OOpyJOBaHUS U WHBEHTaps
TOCTUHMIIBI,

yMeTh:

- OpPraHU30BbIBATh U KOHTPOJUPOBATH YOOPKY HOMEPOB, CIIYKEOHBIX MOMEIIEHUN U
MOMEILEHUN 00IIEro NoJIb30BaHMUS;

- oopMIIATH JTOKYMEHTHI MO MPUEMKE HOMEPOB M TMEPEBOAY TOCTEH M3 OJHOTO



HOMEpA B IPYTOM;

- OPraHM30BbIBATh OKA3aHHUE MEPCOHAIBHBIX U JIOMOIHUTEIBHBIX YCIYT 110 CTUPKE U
YUCTKE OJICXKbl, MUTAHUIO B HOMEPAX, MPe0CTaBIeHUIO Ou3Hec-yciyr, SPA-ycnyr,
TYPUCTHYECKO-IKCKYPCHUOHHOIO O0CITYy>)KMBaHUs, TPAHCHOPTHOIO OOCITyKUBaHUS,
o0ecrneunBaTh XpaHeHUe [ICHHOCTEH MPOKMUBAIOIINX;

- KOHTPOJIUPOBATH COOJIIOJICHUE NTEPCOHATIOM TPEOOBaHUH K CTaHAapTaM U KayeCTBY
00CITy>KUBaHUS TOCTEH;

- KOMIUIEKTOBAaTh CEPBUPOBOUYHYIO TEJEKKY rOOM-Service,MpOU3BOAUTH CEPBUPOBKY
CTOJIOB;

- OCYIICCTBJIATHL pPa3IUYHBIC IIPHUCMBI IIOJAa4YU 6JIIOII U HAaIIUTKOB, C06HpaTB
HCIIOJIB30BAHHYIO IIOCYAY, COCTABJIATDH CU€T 3a O6CJIY)KHB21HI/IG;

- TPOBOJUTH HMHBEHTAPU3AIUIO COXPAHHOCTH OOOPYJIOBAHHUS TOCTHHHUIBI U
3aM0JIHATh UHBEHTAPHU3alIMOHHBIE BEJJOMOCTH;

- COCTaBJISITh aKThl Ha CIHCAHME WHBEHTaps W 00OpyJlI0OBaHHWE M 00OeCleurBaTh
COOJIIO/IEHNE TEXHUKU O€30MTaCHOCTH U OXPaHbI Tpyaa Mpu paboTe C HUM;

- MPEIOCTABIIATh YCIYTU XPaHEHHs IICHHBIX Belled (KaMmepbl XpaHeHus, cehdbl u
JIETIO3UTHBIC STYCUKH) JJ1s1 o0ecrieueHns 6€30MacHOCTH MPOKUBAIOIIINX;

3HATh:

- TOPSIOK OpraHu3aIuu YOOpPKHM HOMEPOB M TPEeOOBaHUS K KaueCTBY IPOBEICHUS
yOOpOYHBIX PadoT;

- TMpaBWa TEXHUKU OE30MACHOCTH W TMPOTHBOMOXKAPHOW OE30MaCHOCTH TIPH
npoBeneHnH YOOpPOYHBIX paboT B HOMEpaxX, CIYXKEOHBIX TMOMEHICHUSIX U
MOMEINICHHSIX OOIIETo MOJb30BaHUS, B T.4 IPU PabOTE ¢ MOIIIUMH U YUCTSAIIUMU
CpEIICTBAMH;

- BUJIbI «KOMIUTMMEHTOBY, MIEPCOHAIBHBIX M JOMOJHUTEIBHBIX YCIYT U MOPSI0K UX
OKa3aHus;

- TOPSNOK W MpOUEAYpPY OTIPABKH OACKABI B CTUPKY M YHUCTKY, U IIOIYYEHHs
IOTOBBIX 3aKa30B;

- IPUHIUIIBI M TEXHOJOTUM OPTraHU3aLMU JOCYTa U OTABIXA;

- MOPSAOK BO3MELIEHUS yiiepOa npu Mmopye JMYHbBIX BEIlIeH MPOKUBAIOLIUX;

- TpaBWia TNPOBEPKM HAIUYUS M AKTUPOBAHMS YTEPSIHHOM WA HMCHOPYECHHOU
TOCTUHUYHON COOCTBEHHOCTH;

- IpaBUJIa CEPBUPOBKH CTOJIOB, PUEMBI TTOJIaYH OJTFO ¥ HAITUTKOB;

- 0COOCHHOCTH 00CITY)KMBAHUS TOOM-SEIVice;

- mpaBwia 0e30macHO pabOThl OOOPYAOBAHMS MJISi JOCTABKUA W Pa3gadyd TOTOBBIX
oo,



- MpaBUJIa 3aMOJHEHUS aKTOB Ha MPOKUBAIOIIETO NPU MMOPYE UK YTepe UMYIIECTBA
TOCTHHMIIHI,

- PaBWJIA MOBEJICHUS COTPYAHUKOB Ha MKUJIBIX ATaKaX B AKCTPEMAIbHBIX CUTYaIUSIX;
- IpaBUJjIa OOPAIEHUSI C MATHUTHBIMH KITIOYaMH;

- MpaBWJIa OPraHU3alUN XPAaHEHUS IEHHOCTENW MPOKUBAIOIINX;

- MpaBWJIa 3aMOJHEHUS JOKYMEHTAIMM HAa XPAHEHUE JIMYHBIX BEIIECH MPOKUBAIOIINX
B TOCTHHHUIIC;

- MpaBWJia 3aMOJIHCHUSI aKTOB TPU BO3MEIICHUU yIepOa M TOopdYe JUYHBIX BeIIeH
TOCTEH.

1.3. Kosin4ecTBO 4aCOB HA OCBOEHME MPOIrPaAMMBbI IPO(PeCcCHOHATBHOT0 MOTYJIS:
Bcero — 336 yacoB, B TOM UHCIIC:

MaKCUMaJbHOW y4eOHOM Harpy3ku o0ydaromierocs 228 yacoB, BKIIIOYas:
00s13aTeNbHON ayIMTOPHOM yueOHOM Harpy3ku oOyyvaronierocs 152 yaca,
W3 HUX JeKIuu- 64 gaca,
71a00paToOpHbIE U MPAKTUUECKUE 3aHATUA - 64 Jaca,
KypcoBas paboTa — 24 yaca;
CaMOCTOSITENIbHOM paboThl 00y4daroIerocs 76 4acos.

VYyebHas npakTuka -36 4acos.

[Ipon3BoacTBEHHAs MpAaKTHKa — 72 yaca.



2. PE3YJBbTATBI OCBOEHUSA NPOPECCUOHAJIBHOI'O MOJAYJA

Pesynbratom ocBOeHHsI TporpamMmbl MPO(EeCCHOHATBLHOTO MOMAYJS SIBISETCA

OBJIaACHUC

oOydJarormumMucs  BUIOM  NPO(PECCHOHAIBHOW  NEATEIbHOCTH

Opranmzanus 00CHY;KMBAHHMS TOCTeH B mpolecce NMPOKUBAHWS, B TOM YHCIIEC
npodeccuonanbabiMu (1K) 1 o6mmumu (OK) koMrieTeHIusIMu:

Kon HaumenoBanue pe3yjJbrara 00y4eHUus

[IK 3.1. Opranu3oBbIBaTh U KOHTPOJIUPOBATH PaOOTY 00CITYKHUBAIOILIETO U
TEXHUUYECKOTO MepCoHaia X03sUCTBEHHOU CITy>KObI pH
MPENOCTABICHUH YCIIYTH PAa3MEIIECHHUS, TOTOJHUTEIbHBIX YCIIYT,
yOOpKE HOMEPOB U CITYKEOHBIX TOMEIICHUI.

IIK 3.2. Opranu3oBbIBaTh U BBIOIHATH PAOOTY MO MPEIOCTABICHUIO YCIYTH
NUTaHUS B HOMepax (room-service).

[IK 3.3. Bectu y4€T 000pyn0BaHHs U HHBEHTApsl TOCTUHUIIBIL.

IIK 3.4. CoznaBath yCa0BHs JIs 00€CTICeUCHUST COXPAaHHOCTH Belel 1
LEHHOCTEU MPOKUBAIOIIUX.

OK 1. [ToHUMAaTh CYIIHOCTh U COLIMAIBHYIO 3HAUUMOCTh CBOEH OymyIei
npodeccuu, MposIBIATh K HEW yCTOMUMBBIA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTD, BBIOUPATh TUIIOBBIE
METO/Ibl M CLIOCOOBI BBITIOJIHEHUSI MPOPECCUOHAIBHBIX 337a4,
OLICHUBATh X 3(PPEKTUBHOCTH U KAYECTBO.

OK 3. [IprHAMAaTh pelIeHUs B CTAHAAPTHBIX U HECTAHAAPTHBIX CUTYalUsIX U
HECTH 33 HUX OTBETCTBEHHOCTb.

OK 4. Ocy1iecTBIATh MOUCK U UCTIONBh30BaHUE MH(OpMAIuU, HEOOXOTUMOMN
1151 3 (PEKTUBHOTO BHITIOTHEHUS MPO(ECCUOHANTBHBIX 3a/1a4,
PO EeCCHOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHS.

OK 5. Hcnons3oBaTh HHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUHU B
po(ecCUOHANbHOMN eI TeIbHOCTH.

OK 6. PaGoTtath B KoJUIeKTHBE U B KOMaH €, YQ(PEKTUBHO 0OMIATHCS C
KOJUIETaMH, PYKOBOJICTBOM, TIOTPEOUTEIISIMH.

OK 7. Bpatb Ha ce0s1 OTBETCTBEHHOCTH 3a pa0OTY YICHOB KOMaH/bl
(MOTYMHEHHBIX ), 32 PE3YJIbTAT BBINOJHECHUS 3aJaHU.

OK 8. CaMOoCTOSTENHHO OMPENIETATh 33/1a4u MPOo(heCCUOHATBFHOTO |
JUYHOCTHOTO Pa3BUTHUSI, 3aHUMATHCS CaMOOOPa30BaHUEM, OCO3HAHHO
IJIAHUPOBATH MOBBIIICHUE KBATU(UKAIUY.

OK 9. OpHEeHTHUPOBATHCS B YCIOBUSAX YACTOM CMEHBI TEXHOJIOTUH B

poeCcCHOHANTEHOM NESITEIEHOCTH.




3. CTPYKTYPA U COAEP KAHUME TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. TemaTuyeckuii mJiaH NpoghecCHOHAIBLHOI0 MOAYJIS

O0beM BpeMeHH, OTBe/ICHHBII Ha OCBOeHHE

IIpakTnka
MEKIUCIUIINIMHAPHOT0 Kypca (KypcoB)
CamocrosiTeTbHAS
Oos13aTesibHAA ayIMTOPHAsS y4eOHAsA 26014
Haumenosanus pazaenos Bcero Harpy3ka o0y4arouierocs P IIpousBoncreeHHast
Kopgr o0yualonierocsi
npo¢ecCHOHANTBEHOTO 4acoB (10 npoduiro
npodeccruonan BT.M. B T.4., B T.4., YuyeoHas,
b HBIX MOy Beero, J1a6opaTopHbIe KypcoBast Beero, KypcoBa 4ACOB CHENUAILHOCTH),
KOMIIETEHIINI YacoB pagoLiu padora 4acoB A pabora Hacos
NpaKTHYecKue (mpoexkr), (mpoeKT)
3aHATHS, YaCOB JacoB , 4aCoOB
1 2 3 4 5 6 7 8 9 10
K 3.1 Paznea 1.
MK 3.2 ObcayxuBanue
MK 3.3 rocteii B mpouecce 228 152 64 24 76 10 -
K 3.4 NPOKUBAHUA -
OK1-9
Y4yeOHas NpaKTHKA
K 36
3.1-34 36 -
OK1-9
IIpousBoacTBeHHas
1K NpaKTHKa (1o
3.1-34 npoduio 72 72
OK1-9
CIEeNUAJIBHOCTH)
Bcero: 336 152 | 64 24 76 | 10 108




3.2. Conep:kanue 00y4eHus NPodecCuOHATIBLHOMY MOYJIIO

HaumenoBanue Conep:xanue y4ye0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKUE O0bem yacon YpoBeHb
pa3naesioB 3aHATHS, CAMOCTOSATEIbHAs padoTa 00y4aumXxcs, KypcoBasi padbora (IIpoeKT) 0CBOEHMS
npo¢eccCuHOHATBHOT0 (ecnu npedycmompenvl)
moayJas (IIM),
MEKIN CHUTITHHAPHBIX
kypcoB (M/IK) u Tem
1 2 3 4
Pa3zgen IIM 1.
O0cayxuBaHHue rocTex
B IIpouecce
NMPOKUBAHUS
M/IK 03.01.
Opranmn3anus
00cIy’>KUBAHHA I'OCTEH 228
B Ipouecce
NPOKUBAHUS
Tema 1.1. Poab Coaep:xanue yueOHOro MaTepuaJia 6
X0351iiCTBEHH O 1 | OcHOBHBIE CIy’)KObI TOCTUHHYHOTO TMPEANPHUATHS, HUX B3auMojeicTBue. Bumbl 2
CJ1yKObI B TOCTUHUYHBIX CIIyXkO0, KpaTKas XapaKTepUCTUKA UX JEATEIbHOCTU. XO03SHCTBEHHAs
AeSITeIbHOCTH ciyx0a Kak OJIMH U3 OCHOBHBIX DJIEMEHTOB CTPYKTYpBI YIIPABIEHUS TOCTUHUYHBIM
FOCTHHIYHOLO NpeANpUATHEM. XapaKTePHCTHKA XO35HCTBEHHON CITy:KObI B 3aBUCHMOCTH OT THIIA 2.3
TOCTUHUYHOTO MPEANPHUSITHSL.
TpEApUATI 2 | OcobeHHOCTH 00CTYKUBAHUS IOCTEN MaJIbIX TOCTHHHUIL. XapaKTepuCTUKa 2
MOMEILEHUI TOCTUHUYHOTO MPEANPHUATHS, UX Ha3HaueHue. Ponp nmoMeniennii B
JeSITeIbHOCTH TOCTUHUYHOTO MPeANpUsITHsI. Buabl TOCTUHHUYHBIX TOMEIIEHUH.
IIpakTHYecKkHue 3aHATHA
I13 Ne 1.0mpenenenue miomaad HOMEPHOTO (HOHa TOCTUHUYHOTO MPEPUATHSA, 2
IUIOUIA/IA U COCTaBa MOMEIIEHUH BeCTUOI0IIS
CamocrosiTesibHasi padora: 20




CocraBiieHHE CXEMbI YIIPABIICHUS X035IIICTBEHHOH CITy>K00M pa3iIMuHbIX TOCTUHUYHBIX

HPEATPUITHUI.

N3y4enne qomKHOCTHBIX MHCTPYKIUI paboTHUKOB AXC nepBoro u BTOporo

KBTU(DUKAITMOHHOTO YPOBHSI.

CocraBieHue T0JKHOCTHON HHCTPYKIIUH MEHEKepa X035 CTBEHHOM CITyKOBbI.

HOI[FOTOBKa JOKJIaZ0B O KOMIIJICKTalluH YHI/I(l)OpMBI.

CocraBiieHHE KOMIIJIEKTOB YHI/I(I)OpMLI JJIA HMHpOBHSHpOBaHHOﬁ T'OCTHHHUIIBI.

IToaroroBka JOKJIag0B O BUAAX CaHUTAapHBIX Y3JIOB B TOCTUHHUIIAX.

CocraBnenne Ta6J'II/II_[bI Pa3JINYHBIX CAHY3JIOB B CPABHCHUH.

Tema 1.2.
Opranusanus
JAesiTeJIbHOCTH
X0351iiCTBEHHOI
CIIYKOBI

Coaep:xanue yueOHOro MaTepuaJia

22

1

@yHKIMY X035UCTBEHHOM Ci1yk0bl. CozeprkaHne NOMELEHU TOCTUHUYHOTO
IPEIIPUATHS. B COOTBETCTBUU C CAHUTAPHO-TUTHEHUYECKUMU U
SMUIEMHUOJIOTHYECKUMHU TpeOoBaHusAMHU. [nanupoBanue paboThl X0351CTBEHHOM
ciy>x0bl. [lepcriekTHBHOE MITaHUPOBaHUE PAOOTHI MOJIPA3/IETEHUN CITyKOBbI.
OnepaTuBHOE MIIAHUPOBAHUE.

OnepatuBHOE MJIaHUPOBaHUE YOOPOUHBIX paboT HOMepHOro GoHaa. CocraBieHue
€XETHEBHBIX TPaPUKOB YOOPKH HOMEpOB. OniepaTUBHOE TUIAHUPOBAHKUE YOOPOUHBIX
paboT mMect od1ero nojas3oBaHue. CocTaBieHUE €KEeAHEBHBIX IPapUKOB YOOpKH
BECTHUOIO0JIs1, KOPUOPOB, BEPTUKAIBHBIX KOMMYHHUKALUHK 1 1p. OnepaTuBHOE
IUITaHUPOBaHUE YOOPOUHBIX PAaOOT TEPPUTOPHUH TOCTUHUYHOTO MPEIIPUSATHSL.
CocraBnenue rpaduka BpIBO3a Mycopa, YOOPKH aBTOCTOSTHKU

XapakTepuCTUK MaTepHaIbHO-TEXHUUECKON 6a3bl cirykObl. Busbsl ybopouHoit
TEXHUKHU 1 UHBEHTaps. Y 0OpOUHbIe MaTepHAaJIbl: YUCTSIINE, MOIOILIUE U
ne3uHpunupyromue cpeacrsa. Opranuzanus ydera, XxpaneHus. ObecrneueHue
MPaBUJIBHOM 3KCILTyaTaluu

XapakTepuCTUKA MIepCOHaNa X03IiCTBEHHOM CITyKObl. UNCIIEHHBIH,
npodecCHOHATBHBIN U KBaTH(PHUKAIIMOHHBIN COCTaB IepcoHana ciayxoObl. TpedoBaHus
K IIEpCOHATY CIy>KObl. Opranu3alysi HayYHON OpraHu3alMy TPpyAa NepcoHaa.
Opranuzanus paboyero mecra, opranuszanus 6€30MacHOCTH TPy/a,

2,3

10




| COBEPLIEHCTBOBAHNE OBITOBBIX YCIIOBUI

HpaRTn'{ecmle 3aHATHUSA

I13 Ne 2,3.CocraBienue miana padoThl XO3SIHCTBEHHOM CITYKOBI. 4
I13 Ne 4. OdopmiteHre TOKYMEHTOB I10 IPUEMKE HOMEPOB U MEPEBOAY I'OCTEH U3 OJTHOTO 2
HOMEpa B IPYroil.
I13 Ne 5,6.CocraBiieHue 10JKHOCTHOW MHCTPYKIMM PYKOBOJUTEIS X035 CTBEHHON 4
CITY OBl
I13 Ne 7,8. Omnpenenenrie HOMEHKJIATYPbI YCIIYT X039HCTBEHHOM CITyKObI 4
CamocrosiTesibHas padora:
CocrasiieHre TuTaHa paboThl XO3SMCTBEHHOM CITY>KOBI HA MECHIIL.
Cocrasiienne rpadukoB pabOTHI IEpCOHANIA XO3SMCTBEHHO! CITY>KOBI Ha MECSII. 10
CocraBieHne cxemMbl YOOPKH MHOTOKOMHATHOTO HOMEpA.
CocraBiieHre CXeMbI YOOPKH MECT OOIIIET0 [T0JIb30BAHHUS.
Tema 1.3. Coaeprxanue y4eOHOro MaTepuasa 22
Opranusanus u 1 | CymHocTs, 11enu 1 3a7jaui YOOpOUHbIX paboT. Ponb yOopouHbIX paboT B KauecTBe 2
TeXHOJIOT Ul oOciy>xuBaHus rocreil. Buasl yoopounsix pabot. CaHUTapHO-TUTHEHUYECKUE
BbIIOJIHEHUSA TpeOoBaHus K yOopouHbM paboram. Opranu3zanusi yOOpouHbIX padOT TOCTUHUYHOTO
Pa3JINYHBbIX BUIOB HOpeanpUsITHsI. DKOHOMUYECKasl CYIIHOCTh OpraHU3alluu MpOou3BoOACTBa. MeTo bl
yOOpOUYHBIX padoT OpraHU3aIy MPOU3BOICTBA YOOPOUHBIX padoT.
2 | Opranuszanus Tpyaa nepcosana. CyImHoOCTb, LEIH U 3a1a4d OpraHu3aluy Tpyia 2
nepcoHana. Buasl pabounx Mect nepcoHana. Y ciaoBus TpyJia epcoHaa.
3 | Opranusanus paboThl ¢ TEXHUYECKHMMHU CPEJCTBAMU B XO3SHCTBEHHOM Ciryx0e. Buabl 2 2,3
TEXHUYECKUX cpelcTB. OnpenaeneHne noTpeOHOCTH B TEXHUYECKUX CPEICTBAX.
[TpuobGpeTenune u ckiagupoOBaHe TEXHUUECKUX cpencTB. Co3aaHue yCcIoBUd
0e30MacHO 3KCIUTyaTalllu.
4 | Opranuzanus paboTsl ¢ yOopouHbIMU MaTepuanaMu. OnpeaeneHre HOMEHKIAaTyphbl 2
yOOpOUHBIX MaTepuasioB 1 MoTpedHocTH B HUX. [Topsaok npuoOpereHus u
CKJIaAMPOBAaHMs. YUYET U KOHTPOJIb PaCXOJ0BaHUS.
5 | Opranuzanus o0opora 6enbst. XapakTepUCTHKA IUKIOB 000poTa Oenbsi. CranaapT 2
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obopora Oenbst pu Hanmuuuu OenbernpoBoaa. CrangapT 060poTa Oenbst MpU HATUIUN
KIIaJOBBIX YUCTOI'O U I'PA3HOIO OeJIps. OpFaHI/I?)aI_[I/IH CKJIaJIOB YUCTOI'0 U I'PA3HOI0
Oenbsi. TpeboBaHUsI K MECTOPACTIONOKEHUIO U COACPKAHUIO TOMEIICHUH. YUeT
HOCTYHJ'IGHI/Iﬁ U BblAa4YU

I[MpakTuyeckue 3aHATHS

I13 Ne 9. CocraBnenue rpaduka yOOpouHbIX padOT TOPHUYHBIX

I13 Ne 10. 3anonHeHue )XypHajla HHCTPYKTaXka 10 TEXHUKE 0€30I1acHOCTH

I13 Ne 11. CocraBnenue rpaduka yOOpodHbIX paboT

I13 Ne 12 CocraBiieHue CMEHHOTO Hapsi1-3aJaHUsl TOPHUYHBIM

I13 Ne 13. CocraBnenue Tabens BbIX0Ja Ha paboTy mepcoHaa

I13 Ne 14. CocraBneHue 3asBKH Ha yOOPOUYHBIE MaTEPUAIIBI

NN

CamocrosiTesibHast padora:

[ToaroroBka coobuiennii 00 opraHu3auy yOOPOUHBIX padOT B BEAYILIUX OTENISIX

r. TonpsaTTH.

[ToaroroBka JOKJIa 0B O COBPEMEHHBIX TEXHOJIOTUAX YOOPOUHBIX pabOT TOCTHHUYHBIX
MPEATPUITHI.

ITonroToBka JOKJIa10B O Pa3IUYHBIX HA0Opax Oeibs B TOCTHHHULIE.

CocraBieHne cXeMbl 3aMEHbI O€Ibsl.

[TonroroBka nokinana Ha TeMy «CoBpeMeHHbIe YOOPOUHbIE MAaTepUAIbl U HHBEHTAPHY.

10

Tema 1.4.
MarepuajabHo-
TeXHHYecKHe 3a1nachbl B
X03sIiCTBEHHO CJ1y:K0e

Conep:xanue y4eOHOro MaTepuasia

20

1 Pons MaTCpHUAIbHO-TEXHUYCCKHX 3al1aCOB B JACATCIbHOCTH TOCTUHUYHOT'O
MNpECaAnpusaATU-. OKOHOMHYECKAs CYITHOCTh IMPOM3BOACTBCHHBIX 3aIl1aCoB. BI/I}ILI
IMPONU3BOJACTBCHHBIX 3aI1aCOB.

2 | Jde3undexius, Te3NHCEKIINS U JepaTu3ains B TOCTUHUIE. BUabl 1e3MHPUITUPYEMBIX
cpenctB. Haznauenue u nopsiiok npoBeAeHUs J€3UHCEKIIMN U JIepaTU3alliu.
HuBeHTapHBIN KOHTPOIb U BhIJa4a YUCTSIINX, MOIOIIUX U JE3UHPUITUPYIOLTUX
cpenctB. yHKIIMU OTBETCTBEHHOTO 32 BBIJIA4y YHUCTSIINX, MOIOIINUX 1
ne3nHpuuupyoomux cpeacts. Hopmel pacxona YUCTSIINX, MOIOIINX U
Ne3UH(DULIPYIOMIUX CPEICTB.

2,3
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3 | luBeHTapHBIN KOHTPOJIb U paboTa ¢ TEXHUYECKHMMHU CPEACTBAMHU B XO3SHCTBEHHBIX
ciyx6ax. [Topsaaok 3aKperuieHns: TEXHUUECKUX CPEACTB 32 MaTePHAIbLHO
OTBETCTBEHHBIMU JIMIaMU. Ha3zHadueHune U MopsAaOK IIPOBENCHNS UHBEHTAPU3ALUH.

4 | luBeHTapHBIN KOHTPOJIb U paboTa ¢ TOCTEBHIMHU MPUHAIEKHOCTSIMH B
XO03sIMCTBEHHOH ciy»0e. Posib rocTeBbIX MPUHAIICKHOCTEN B MOBBILIEHUN
KOHKYPEHTOCHOCOOHOCTH FOCTUHUYHOTO Ipeanpusitus. Opranuzanus
€XKEMECAYHOI0 y4eTa rOCTEBbIX IPUHAUIE)KHOCTEH. Opranu3anus IpoOBEpKU
HaJIMYUs YU aKTUPOBAHMSI YTEPSHHON WM UCIIOPYEHHON TOCTHHUYHON
coOcTBeHHOCTH. Posib HHBEHTapHU3aMi B COXPAHHOCTH UMYIIECTBA TOCTUHUYHOTO
IPEATPUITHS.

HpaRanecmle 3aHATHUSA

I13 Ne 15. TIpoBeneHre HHBEHTapU3AIMH COXPAHHOCTH 000PYI0BaHUS TOCTHHHIIBI

I13 Ne 16. CocTaBiieHne HHBEHTapU3AIMOHHOW BEJOMOCTH HATU4UsI 000PYI0BaHUS

I13 Ne 17. CocraBieHue HHBCHTapHSaHHOHHOﬁ BCIOMOCTH OCTATKOB I'OCTCBBIX
HpI/IHaHHG)KHOCTeI\/’I Ha IICPBOC YUCIIO MECALla

I13 Ne 18. CocraBienre HHBEHTapHU3AIMOHHBIX BEIOMOCTEH HATMYUS TEXHUIECKUX
CPEJIICTB W MHBEHTAPS

I13 Ne 19. CocTaBrnenne HHBEHTAPU3AIIMOHHBIX BEIOMOCTENH HAIUYUS TIOCTEIBHOTO OEIbs

I13 Ne 20. CocraBieHue akTOB Ha CHUCAHUE WHBEHTapsi U 000pYyJ0BaHUE U
obecrieynBaTh COOJIOJACHNE TEXHUKHM O€30MacCHOCTH U OXpaHbl TpyAa Ipu paboTe ¢ HUM

CamocrosiTesibHast padora:

[ToaroroBka nHpopmanuu o 3aKynKax rOCTUHHUIIBL.

[ToaroroBka cooOmIeHN 0 MPAKTUKE MTPOBEICHUS HHBEHTAPU3ALIUN TEXHUYECKUX
Cp€ACTB, UCTIOJIB3YEMBIX B TOCTHUHUIIC.

[ToaroroBka HH(GpOpPMAIIMK O KOMITJIEKTAIIMHA TOCTEBBIX MPUHATIEKHOCTEH B PA3IMYHBIX
TOCTUHUI[AX.

[ToaroroBka cooOIIeHUI O MPAKTUKE MTPOBEICHUS HHBEHTAPU3AIIUU TOCTEBBIX
KOMIIJIEKTOB B 3apyO€KHBIX TOCTUHHUIIAX.

[ToaroroBka cooOuieHn 0 MPaKTUKE MPOBEACHUS HHBEHTAPU3ALUU TOCTEBBIX

10
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KOMIIJICKTax B pOCCHﬁCKHX rocTuHuLax.

Tema 1.5 Oprannszanusa | Conep:kanne yue0HOro MaTepuajia 10
padoThHI NpavYeyHoi u 1 | Ponb mpaueyHoi 1 XUMYUCTKHA B 00CITyKUBaHUU TocTel. Llenu u 3amaun npauyeqHomn.
XUMYHMCTKH Bupl npaueyHbIX 1 XUMYUCTOK. XapaKTEPUCTHUKA BUJIOB TEXHOJIOTUYECKOTO )
TOCTUHUYHOTO o0opyaoBaHus MpauyeyHor U xumMunucTku. Knaccudukanus odbopynoBanus
npeanpusTus npadyeyHo. Knaccuduxanmst 000py10BaHUs XUMYHCTKH. )3
2 | Crangapt paboThl ¢ kineHTamMu. Opranu3anus OTHPaBKHU OEK/bl B CTUPKY U ’
YUCTKY, M MOJY4YEHHUs FOTOBBIX 3aKa30B. [lepconan npauyeyHoi 1 XUMUYKCTKH. )
Opranu3zanus Tpyia nepcoHalia MpayeyHod ¥ XUMUYHUCTKU TOCTUHUYHOTO
npennpustusi. TpeOoBaHUsI K IEPCOHATY.
IlpakTH4YecKue 3aHATHSA
I13 Ne 21. CocraBienue nepeuts 000pya0BaHMs IPAYCIHOU 2
I13 Ne 22. Pacuet paboyero nukia npayeqHon 2
I13 Ne 23. Onpenenenue nopsjka U IpoLeaypbl OTIPABKU OJEK/bl B CTUPKY U YUCTKY U )
MOJTYYEHHsI TOTOBBIX 3aKa30B
CamocrositeibHas padora:
CocraBrieHre Ta0IHIIBI JOCTOMHCTB U HEIOCTATKOB COOCTBEHHOM MIPayedHOi. 4
[ToaroroBka nHGOpMaIK 1O BUAaM 000pPYI0BaHUS B IPAYCUHOM.
Tema 1.6. Conep:xaHue y4eOHOro MaTepuaJia 14
Opranusanus u 1 | Opranu3amus okazaHusl yCIyr MUTaHUS TOCTHHUYHBIX npeanpuatuii. Ciyxoa
TeXHOJIOTUSI 0KA3aHUA MATAaHUS B CUCTEME YMPABIICHUS TOCTUHUYHBIM MPEANPUATHEM. XapaKTEPUCTHKA )
YCJIYyT IUTAHUS JESTENIbHOCTH CTPYKTYPHBIX MOAPa3IeIeHUd CTyKObl muTanus. OpraHu3anus
TOCTUHHYHOI'O paboThl KyxHH. TpeOoBaHMs K MOMENIEHUSIM, 000PYI0BaHHIO, IEPCOHATY
npeanpusaTus 2 OpI‘aHI/ISaLII/ISI KeﬁTepHHra. CYH_IHOCTB KeﬁTepHHl“a, ero Buabl. CrenuaiabHoe
obopynoBanue. Opranu3zaius padoThl PeCTOPAaHOB M Kad)e TOCTUHUYHBIX )
npennpusTuii. Bunel pectopanoB u kade. TexHuueckoe ocHamieHue. TpeboBaHus K )3
CaHUTAPHOMY COCTOSIHUIO, HHTEPhEPY, IEPCOHATY. ’
3 | Opranuzamus 6apHoro obciaykuBaHusi rocreid. Buasl 6apos. CTanmapTsl 6apHOTO
oOciyxuBanus. Opranu3zanus o0CIyKHUBaHUS MUHH 0apoB. ACCOPTUMEHT MUHU 2
0apoB B 3aBUCUMOCTH OT KaT€TOPUU T'OCTHHHIIBI
4 | Opra"u3zanusi 0OCITyKUBaHHsI MACCOBBIX MEPONPUATHI TOCTHHUYHOTO TPEIIPUSATHS. 2

Bunsl maccoBbix MeponpuaTuii. CTangapThl 00CITy>KUBAaHHSI MACCOBBIX
MEpPONPUATHIA.
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IIpakTHyeckue 3aHATHS

113 Ne 24, CocraBieHue CTpyKTYpbl YIIPaBISHHUS CITY)KOOW MUTaHMS TOCTHHHUIIBI

[\

I13 Ne 25. Onpenenenune cxeMbl MUTAHUS TOCTEH OTEs

\S}

I13 Ne 26. CocraBieHne cTaniapta oOCITyKHBaHHsI MUHU 0apOB B HOMEpax

CamocrosiTenpHas padbora:

[ToaroroBka A0KIAI0B O pabOTE CIYKO MUTAHUS B BEAYIIUX OTEISIX . TOIBSTTH.
Hanucanue coobuienus: « TpeGoBaHus, IPEABIBIAEMbIC K MPEANPHITHSIM
OOIICCTBEHHOTO TTUTAHWSI.

Tema 1.7.
IIpenocraBienue
yCJIyIrv NUTAHUSA B
HOMepax

Coaep:xanue yueOHOro MaTepuaJia

10

1 | ®ynkuuu 1 3aaa4u ciryx061 Room-service. Pounb ciayx6s1 Room-service B
OpraHu3aly MUTaHus roctei. OpraHu3anus KOHTPOJIS COOIOIEHUS TEPCOHATIOM
TpeOOBaHMH K CTaHJapTaM M KauecTBY OOCITyKHMBAaHUS IMTAHUEM TOCTEH B HOMeEpaXx,
npaBuiI 0e30macHON paboThl 000PYIOBAHUS /ISl IOCTABKU U pa3Jiaud TOTOBBIX OO

2 | XapaKTepuCTUKa PAa3JIMYHbIX IPUEMOB NoJauu 01104 U HanuTKOB. OCylecTBICHHUE
Pa3IUYHBIX IPUEMOB [T0JauM OJIFO/ M HAIIUTKOB, YOOPKa UCIOIb30BaHHON IOCYIbI,
COCTaBJIEHHE cYeTa 3a 00CITyKUBaHHE.

3 | Opranuzaiys KOMIUIEKTAIlMH CEPBUPOBOYHBIXTEIIEKEK TI0O0M-SEIrvice i CEpBUPOBKHU
CTOJIOB

2,3

HpaKanecmle 3AHATHUSA

I13 Ne 27. CocTaBUTh perjiaMeHT TEXHOJOTHYECKOTrO Mpolecca «00CIyKUBaHUE
MIUTAaHUEM B HOMEpax»

I13 Ne 28. CocTaBUTh KapTy 3aKa3a U ONPEAEIUTh KOMIUIEKTAIIMI0 CEPBUPOBOYHOMN
tenexku Room- service

CamocrositeibHas padora:
CocraBieHne pecTOpaHHOTO MEHIO.
IToaroToBka JOKIIaI0B O JIyYIIMX PECTOpPaHaX MUPA.

Tema 1.8.
Opranuzanus u
TEXHOJIOI'UA
Nnpe1oCTaBIeHUS
JAOMOJTHHUTEIbHBIX
yeJayr
TOCTHHUYHOTO

Conep:kanue y4eOHOIro MaTepuaJia

14

1 | CymHOCTb, 1IeNIK U 33J1a4d OKa3aHUsl JOMOJHUTENbHBIX YCIYT B TOCTUHUYHOM
MPEANPUITHH, UX BUIBI. OpraHu3aius AesTeIbHOCTH CITYKOBbI JOTIOTHUTETHHBIX
YCIIyT TOCTUHUYHOTO Npeanpustus. Opranuzaius okazanus OusHec yciyr. busznec
LEHTpP, KOH(EPEHII-3a1, 3aJ1 coBellanuii. Opranuzaius CropTUBHO-03/10POBUTENIBHBIX
yciyT. Kity0 3110poBBs, TpeHaXKEepHBIN 3aJ1, CHOPTUBHBIH 3ai. Opranusanus CITA
yciyr. Maccax, Tenacotepantisi, BeJacoTepanus

2,3
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npeanpusTus 2 | Opranuzanus TpaHCIIOPTHBIX yciyr. Tpancdep, nocTaBka rpy3oB. Opranuzanus )
OKCKYPCHOHHOTO OOCITYKHBAHUS
3 | Opranusanust OHITOBOTO 0OCITYKUBaHHUS TOCTEH. XapaKTepUCTHKA BUIOB
MEPCOHAIBHBIX U JIOTIOJHUTEIBHBIX YCIYT 10 CTUPKE U YHCTKE OACK/bl, TUTAHUIO B
HOMEpAX, MPeJOCTaBICHUIO Ou3Hec-yciyr, SPA-yciyr, TypUCTCKO- SKCKYPCUOHHOTO 2 2,3
o0cCIyKUBaHUs, TPAHCIOPTHOTO OOCITYKUBaHUS, 0OeclieueHIe XPaHeHUsI LIEHHOCTEH
PO>KHUBAIOLINX
4 | Opranu3zanus aHUMaIMOHHBIX yeuyr. Llenu u 3anaun anumanuu. Buasl anumarum. )
[TpUHIMIIBI ¥ TEXHOJIOTHH OPTaHMU3ALMHU JIOCYTa U OTJbIXA
IlpakTH4YecKue 3aHATHSA
13 Ne 29. Onpenenenue accoptuMmenTa SPA-yciyr, yciyr TpaHCIIOPTHOTO 00CITYKUBAHHUS 2
I13 Ne 30. CocraBnenue nepednsi 000py1oBaHus OM3HEC LIEHTPA, 3asBKH Ha )
9KCKYPCHOHHOE 00CITY>KHBAaHUE
I13 Ne 31. CocraBneHue npaic-1ucTa Ha OKa3aHue OBITOBBIX YCIIYT 2
CamocrosiTesibHast padora:
N3yuenue TpeboBaHuil K 000pyA0BaHUIO OHU3HEC-IEHTPOB.
N3ydenune TpeboBaHM K 000py10BaHHIO KOH(EPEHII-3aJI0B. 8
CocraBieHue 3as8BKU Ha 9KCKYPCHOHHOE 00CTy KHUBaHHE.
Tema 1.9. Conep:xaHue y4eOHOro MaTepuaJia 10
Opranuzanus 1 | be3omacHOCTb B FOCTHHMIIE, BUJIBI Oe3omacHocTH. OpraHu3anus 6€300acHOCTH
0e3onacHoOCTH TOCTHHUYHOTO Tpeanpustus. [IpaBuiia moBeaeHus: COTPYTHIUKOB HA JKMIIBIX 3TaXax B 2
FOCTHHUIIBI HKCTPEMATbHBIX CUTYaIIUAX
2 | Cucrema KOHTPOJIS U yIIpaBiieHUs JocTynoM. [IpaBuna obpateHus: ¢ MarHUTHBIMU
kirouami. [IpaBuna opranuzaiuu XpaHeHusl [IEHHOCTeH mpoxkuBaromux. [IpaBumna
3aIlOJTHeHMS JOKYMEHTAIMH Ha XpaHEHHE JIMYHBIX BEIIeH MPOKUBAIOIINX B 2
roctunuie. [IpaBuia 3amonHeHNs akTOB IPU BO3MEIICHHUH yIIepOa U mopye JTUIHBIX 53
BEIIEH TOCTEN ’
3 | Opranu3alMOHHO-TEXHUUYECKHE MEPONPUATHS 10 00ECIeUSHHIO MOXKapHOI
6e3omacHocTH. [IpaBwiia moBeIeHUSI COTPYIHUKOB Ha JKMJIBIX ATaXKaX B 2
DKCTPEMATTbHBIX CUTYAITUIX
4 | Opranu3zanusi COXpaHHOCTH LIEHHOCTeW rocrei. [IpaBuia opranu3anuu XpaHeHUs
[EHHOCTEeH pokuBaroux. [IpaBuia 3anoTHEHNS TOKyMEHTAIUN HA XPaHCHHE 2

JIMYHBIX BCH_Ieﬁ IMPOXHBAKOIINX B TOCTUHUIIC. HpaBHna 3aM0JIHCHUA aKTOB IIpH
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| BO3MEIIICHHUH yITiep0Oa ¥ opyYe JIMYHBIX BEIIeH TOCTEH.

IIpakTHyeckue 3aHATHS

I13 Ne 32. Onpenenenue npaBui 3al10JHEHUS AKTOB HA IPOKUBAIOIIETO IIPU MOPYE WIH

yTepe UMYILECTBA TOCTUHUIIBI 2
CamocrositeibHas padora:
CocraBieHne NaMATKU 110 OKapHOH 0€3011aCHOCTH B TOCTUHHULIE. 4
N3ydenue TpeOOBaHUII 110 YCTPOICTBY KamMep XpaHeHHs U padoTte cei(oB.
V3ydyeHue HHCTPYKIMU 110 UCIOIb30BAHUIO MATHUTHBIX KIIFOYEH.
Oo0s13aTesibHAs ayJUTOPHAsI YueOHAsl HATPY3KAa N0 KYPCOBO# padoTe (IPOEKTY) 24
TemaTuka KypcoBbIX padoT 10 MOIYJIIO IIK
1. BeisiBeHre 0coOeHHOCTEH ynpaBieHus KOHPIUKTaMH TP 00CITy>)KHBaHUH TOCTEH B IpOIecce MPOKUBAHUSL. 1K 3.1
2. OueHKa opraHu3aluy KOHTPOJIs Ka4eCTBA T'OCTMHUYHBIX YCIYT B IPOLECCE MPOKUBAHUS. 1K 3.1
3. Ouenka opranu3aiuu padboTsl cayx0 «bpoHT-0drca» rOCTUHHIIBL. I1K 3.1
4. OrueHKa opraHu3aIuu padoThI CIY)KO «03K-0(hrca» TOCTHHHMIIBL. IIK 3.1
5. OneHka OpraHu3aly NUTaHUsl B TOCTUHUIIAX. [IK 3.2
6. OrieHKa opraHu3aIiy NPeIOCTaBICHUS] OCHOBHBIX YCIYT B TOCTHUHHIIE. IK 3.1
7. OueHka opraHu3alyy NPEIOCTABICHNs JAOMOJIHUTENBHBIX U COMYTCTBYIOIIUX YCIYT B TOCTUHUIIE. INK 3.1, I[IK 3.2
8. OlieHKa OpraHU3alMK MPEJOCTABICHHUS] DKCTPABAraHTHBIX JOMOJIHHUTENBHBIX YCIYT B TOCTUHHIIE. MK 3.1, 11K 3.2
9. OrieHka opraHu3aiy TPAHCIIOPTHOTO OOCTYKMBAHMSI B TOCTHHUIIAX. IK 3.1
10. BeisBieHue 0coOeHHOCTEN 00CITYy)KMBaHU B OTEJISIX KJlacca «IISATh 3B€3/)» B MPOLIECcCe MPOKHUBAHMUS. [NK 3.1-11K 3.4
11. BelisgBieHue ocoOeHHOCTEN 00CIy)KMBaHMsI B OTEJIIX IKOHOMHUYECKOTO KJlacca. [NK 3.1-11K 3.4
12.  BeoisBieHue ocoOeHHOCTEN 00CITyKUBAaHHI B OTEJISIX CPEAHEro Kiacca. [NK 3.1-11K 3.4
13. BelsBieHHe 0COOEHHOCTEHN 00CITy)KMBaHMsI B KYPOPTHBIX TOCTHHHIIAX. [IK 3.1-1IK 3.4
14. BrolsiBineHue 0ocoOeHHOCTEH 00CITy’)KMBaHUs B TAHCHOHATAX, CAHATOPUSX U IOMax OT/bIXa. [NK 3.1-11K 3.4
15. OueHka opranu3anuy padoThl CIIy:KOBI 1I0CYTa U pa3BieueHUH (aHUMAIUH). IIK 3.1
16. HnTepbep rocTuHuUIlbl Kak $GakTop KauecTBa 00CIyKMBaHMsI TOCTEH B IPOLIECCE MPOKUBAHHUSL. IIK 3.1
17. OueHka TEXHOJIOTUHU BBITOJHEHUS PA3JIMYHBIX BUIOB YOOPOUHBIX pabOT ¢ MPUMEHEHHEM COBPEMEHHBIX K 3.1. [IK 3.3
TEXHHUYECKHMX CPEJICTB U MATCPHAJIOB. - ]
18. Omenka opranuzanuu paboTsl CIykO0bI room-service. 1K 3.2
19. MUccnenoBanue poiu odecriedeHus 0€30MacCHOCTH TOCTEN B MPOIIECCe MPOKHUBAHUS. IIK 3.4
20. MHccnenoBanue poiu opraHu3anuu padotsl busnec-nieHTpa. K 3.1
21. BeisiBiaeHue 0COOEHHOCTEHN HCIOJIb30BaHUs MH()OPMAITMOHHO-KOMMYHHKAITMOHHBIX TEXHOJOTHUH B I1K 3.1
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HpO(l)eCCI/IOHaHBHOI;'I ACATCIIBHOCTH ITEPCOHAJIa T'OCTUHUIIBI B IIPOLECCC O6CJ'Iy>KI/IBaHI/I$I TOCTEH.

22. OueHka opraHu3alyy XpaHEeHHs JIMYHBIX BEIICH rOCTe B MPOIIECCE MPOKMBAHMSL.

IIK 3.4

23. BrIsgBICHHE POJM MEPCOHATA KaK KIFOYEBOTO (JaKkTOpa B OPraHU3AIMH 00CTYKUBAaHUS TOCTEH B mporiecce
MIPOYKUBAHUSL.

IIK 3.1

24. HWccrenoBaHue NCUXOJIOTHUHU 00CIIYKMBaHMsI TOCTEN B MHAYCTPUU FOCTENPUHUMCTBA.

IIK 3.1

25. OI_ICHKa opraHusanyy IpeaoCTaBJICHUA KOMIIMMCHTOB I'OCTAM B IIPOLCCCE MPOKHMBAHU .

IIK 3.1, IIK' 3.2

3amura KypcoBoii padoThl (IpoekTa)

Y4yeOHasa npakTuKa

Buabl pador

1. I3yuuTh METO/IBI YIIPABICHHSI XO3SIICTBEHHBIMHI pab0oTaMu, TpeOOBaHHUS K 00CITYKUBAIOIIEMY U TEXHUYECKOMY
NePCOHAY X03HCTBEHHOM CITy>KOBI IPU MPEIOCTABIEHUN YCIYTH Pa3MEILEeHus, T0IOJHUTENbHBIX YCIyT, YOOpKe
HOMEPOB M CIY)KECOHBIX IIOMEIICHUH.

2. I/I3ytH/ITI> n Hepe‘II/ICJ'II/ITI) BUbI 1 CHOCO6BI HpeI[OCTaBJIeHI/Iﬂ ycnyr IINTaHUA B TOCTUHHIIAX.

3. OcBowuTb MpaBuIIa MPOBEICHUS HHBEHTAPU3AIMHA UMYIIECTBA TOCTHHHIIBI.

4. I3yunTh MOPSAOK yCIOBUS XPaHEHUS IIEHHBIX Bellel (KaMephbl XpaHeHus, Cel (bl U AETO3UTHBIC TUCHKH) TS
obecrnieueHns 6€30MacCHOCTH MPOKUBAIOIIINX.

36

IIpousBoacTBeHHasi MPAKTUKA (110 NPO(PUIIIO CHIEHUATBHOCTH)

Buawbl pador

1. OtpaboTaTh HaBBIKK YIIPABIEHHS X035 CTBEHHBIMH paboTaMu.

2. OTpaloTaTh HaBbIKK OpraHU3AlMK MPOBEICHUS MHBEHTApU3allMU UMYIIECTBA
TOCTUHUYHOTO IPEIIPUSTHS, COCTABIEHUS aKTOB HA ITPOKUBAIOIIUX ITPH NTOpUYE WU
yTepe UMYLIECTBA TOCTUHHUIIBI.

3. OtpaboTaTh HaBBIKM OpPraHU3AIMK PaOOThl KAMEPHI XpaHEHHsI, MUHH ceH(OB.

72

Bcero:

336
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4. YCJI0OBUA PEAJIMBALINU ITPOTPAMMBI PO®ECCUOHAJIBHOI'O MO Y JIA

4.1. TpeGoBaHUS K MUHUMAJILHOMY MATEPUAIbHO-TEXHUYECKOMY 00ecredeHH 0
Peanuzanus mporpaMMbl MOy IPEIIOAaraeT HaIM4rue yueOHoro kabuHera
OpraHu3alliy JesATEeIbHOCTH CITY>KObI pUeMa, pa3MEeIeHUs U BBITTUCKHU TOCTEH.

OobopynoBanne yueOHOro KabuHera:

- CTOJI YUCHUYECKUN 3-X MECTHBIM;

— CTOJI YYUTEIbCKUI;

— CTyJ noJiyMsrkun «Dopmay;

- JIOCKa MarHUTHAas 3-X CEKIIMOHHAs;

- KOMILUIEKT MeOeNu Il ay TMOCUCTEMBI;
- BBIKATHBIE SIITUKH;

— CTyJI noaymsrkuii « @opmMay ¢ MIONUTPAMU;
- CTEJUIAX JJI KOMITBIOTEPHOUW TEXHUKWU;
— BEILIAJIO;

— YKAITFO3H.

Texnnueckue cpeacTBa 00y4eHHs :

- uHTepakTuBHas nocka Hitachi FX-77 TRIO;

- npoexktop HITACHI;

— Kommbrorep Compad dx 2200 Mierolower;

- Okpan komnblotepHbiii LG FLATRON L 1530S;

- MobOuiibHas nudposas ayauocucrema SARP X —BASS;
- HOYTOYK Lenovo: B50-30.

4.2. MudopmanmonHoe odecnevyeHne 00y4eHusl.

IlepedyeHb pekoMeHayeMbIX yueOHbIX u3aannil, UHTEepHET-pecypcos,
JAOIOJTHUTEJIbHOM JIUTEPaTyPhl.

OCHOBHbBIC UCTOYHUKH:

1. Pyaenxo JILJI. TeXHOIOTUM TOCTUHUYHOM AESITEILHOCTH [ DJIEKTPOHHBINA pecypc] :
ydyeOHoe nocodbue 11t 6akanaBpos / JIJI. Pyaenko, H.IT. OBuapenxo, A.b. Kocosarmnos.
— DIIEKTPOH. TEKCTOBbIE AaHHbie. — M. : JlamkoB u K, A [Iu Op Meaua, 2017. —
176 c. — 978-5-394-02315-6. — Pexxum noctyna:
http://www.iprbookshop.ru/57230.html

2. Meqmuk C. 'ocTHHUYHBIN OM3HEC [ DNEKTPOHHBIN pecypc] : ydeOHUK ISl CTYIEHTOB
BY30B, 00yJaromuxcs 1o crnenuanbHocTsM cepuca (230000) / C. Menmuk, X. Uarpam.
— DnekTpoH. TekcToBble Januble. — M. : OHUTHU-JIAHA, 2017. — 240 c¢. — 5-238-
00792-2. — Pexum noctymna: http://www.iprbookshop.ru/71186.html
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I[OHOJIHI/ITCJILHBIC HCTOYHUKMH:

1. TexHomormss u oprau3amus TocTHHUYHBIX yeuyr:  Ydu./JI.LH.Cemepkona,
B.A.bensxona, T.U.Illepctodurosa u ap. - M.: HUIl UTH®PA-M, 2015. - 320 c. 3bC
Znanium Pexwum gocrtyna: http://znanium.com/ o mapoJio

2. Osuapenko H.II. Opranuzanusi TOCTHHUYHOTO Jeja [DIEKTPOHHBIN pecypc]
yueOHoe nocobue ainst 6akanaspos / H.I1. OBuapenko, JI.JI. Pynenko, 1.B. bapatiok.
— DJIEeKTpOH. TeKCTOBBIE NaHHble. — M. : JlamkoB u K, Ait [Iu Op Menua, 2015. —
204 C. — 978-5-394-02514-3. — Pexum JOCTyIIA:
http://www.iprbookshop.ru/27035.htm

KypHaabi:

1. l'octunnunoe aeno - ObC IPRbooks Pexum noctyna:
http://www.iprbookshop.ru/49328.html

2. PectopaHHblif 1 TOCTUHHYHBIN OU3HEC - Pexxum noctymna:
http://prohotelia.com/magazine/

3.Hotelier.PRO - Pexxum nocrtymna: http://hotelier.pro/

4.3. O0uue Tpe0OBAHUSA K OPraHM3alMH 00PA30BaTEJIbHOI0 MPOLIeCcCca

OcBoenne npodeccuoHaTbHOTO MOAYJE OpraHu3amus 00CJAYyKMBAHHUSI TOCTed B
npouecce MNPOKUBAHUS TPOU3BOJUTCS B COOTBETCTBUM C Y4€OHOM IIJIAHOM 10
cnequanbHocT  43.02.11 T'OCTUHWYHBIA CEpBUC W KaJCHAAPHBIM TIpapuKOM,
YTBEP>KI€HHBIM UCIOJIHUTENIbHBIM AUPEKTOPOM AKaJIEMUU.
OOpa3zoBaTenbHbId MPOIECC OPraHU3yeTcs CTPOro IO PpACIUCAHUIO 3aHITHM,
YTBEPKIECHHOMY UCIOJIHUTEIbHBIM JUPEKTOPOM AKaJEeMUMU.
OcBoenue npodeccuoHanpHoro Moaysis OpraHusanusi o0c/Iy:KMBaHUSI rocTeii B
npouecce mNpoKUBaHus  npeamnonaraer  ocBoeHue - MJK  «Opranuzanus
oOCITy’KMBaHHUSI TOCTEH B TMpoIlecce MNPOKMUBAHUSY BKJIIOYAIOIMIET0O B ce0s Kak
TEOPETHUYECKHE, TaK U MPAKTUYECKUE 3aHATHS.
C wmenpr0 OKa3aHUs NOMOIIM CTYJEHTaM IIpU OCBOCHHMHM TEOPETHYECKOIO H
MPAKTUYECKOTO Marepuaa, BBITIOJTHEHUS CaMOCTOATENIbHON paboThI
pa3pabaThIBarOTCSl y4eOHO-METONIECKIE KOMITJIEKCHI.
C 1enpl0 METOAWYECKOTrOo OOecreyeHus] TMPOXOKIEHUS TMPOU3BOJICTBEHHOM (110
npouiI0  CHEHMATbHOCTH)  NPAKTHKU  pa3padaTbiBalOTCd  METOAUYECKUE
PEKOMEHJALMU JJI CTYACHTOB.
[Ipu pabote Hag KypcoBOM paboOTOM (MPOEKTOM) OOyYarolUMCS OKa3bIBAIOTCS
KOHCYJIbTALIMH.
VYyeOHasi 1 MpoU3BOACTBEHHAS (110 MPOPUITIO CIEIUATBHOCTH) MPAKTUKH MPOBOJIATCS
KOHIIECHTPUPOBAHHO TOCJIE H3Y4YEHHs pas3fena MpoPecCHOHATbHOTO  MOMIYJIsS
Opranusanus o0c/ay:KUBaHUs TOCTell B Npouecce MPOKUBAHUS.

4.4. KagpoBoe o0ecnieuenne 00pa3oBaTeIbHOI0 MPOLECCa
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TpeboBanusa kK KBaTUPUKANUM NeJATOTHYECKUX KaJApoB, 00ecneYuBaIOIINX
o0yyeHHe MO MEKIUCHUIUIMHAPHOMY Kypcy (KypcaM): HaJIU4YUE BBICHIETO
npodecCHOHaTbHOTO ~ 00pa30BaHUs,  COOTBETCTBYIOIee  Hpodmio  MOmyss
Opranuzanus 00CJy:KUBAHHUA FOCTell B NMpouecce NPOKUBAHUSA U CIICIUATBHOCTH
43.02.11 'ocTUHUYHBIN CEPBUC.

Ilegarornyeckmii cocraB: JAUIUIOMHPOBAHHBIC CHEHHUATUCTHI — MPENoAaBaTeNu
MEXIUCUUIUTMHAPHBIX ~ KypcoB.  OMBIT  ACATENPHOCTH B OpraHU3alUsaX
COOTBETCTBYIOIICH TPOPECCHOHABHON cdephl SABISETCS O0O0S3aTEIbHBIM IS
npernoaaBaTesicl, OTBEYAIOIIMX 3a OCBOCHHE OOydYaromuMcs MpodhecCHnOHAIbHOTO
yuebHoro 1ukia. IlpemomaBatenu mony4aroT AOMOJHUTEIbHOE MPOPECCHOHATHHOE
oOpa3oBaHHE MO MpOorpaMMaM MOBBIIIEHUS KBaTu(UKAIMKU, B TOM 4YHcie B (opme
CTaXXHPOBKH B NPO(UIBHBIX OpraHu3alusax He pexe 1-ro pasa B 3 roza.

5. KOHTPOJIb U OHEHKA PE3YJIBbTATOB OCBOEHMUSA ITPO®PECCUOHAJIBHOI'O
MOJIYJIA (BUJIA IPO®PECCUOHAJIBHOM JIEATEJIBbHOCTH)

PesyabTaThl

(ocBOeHHBIE OcHoBHbBIE MOKA3aTeIN DopMbI U METOBI
npodeccuoHaJIbHbIE OLICHKH pe3yJibTaTa KOHTPOJIS M OLIEHKH
KOMIIETEHIIMH)

I1K 3.1. Opranu3oBbIBaTh U JleMoHcTpanus HaBeIKOB 110 |DopMa — IpakTUYECKOE
KOHTPOJIUPOBATh paboTy OpraHu3aly U KOHTPOJIKO  |3aJaHue.
00CITy>KHBAIOIIETO U TEXHUYECKOTO paboThl o0caykuBaroniero u |MeToJ OlleHUBaHUS —
NepcoHaIa X03sIICTBEHHOM CITyKOBI TEXHUYECKOTO IepCOHAIIA CpPaBHEHUE C ITAJIOHOM
MIPY MPEOCTABICHUH YCIIYTH X035UCTBEHHOM CITY>KObI

pa3MeIIeHusl, JOMOJIHUTENbHBIX YCIIYT,
yOOpKe HOMEPOB U CITYKEOHBIX

TMOMENIECHUH.

1K 3.2. Opranu3oBbIBaTh U BBIOJIHATSH | [JeMOHCTpaIisi HAaBBIKOB dopma — NPAKTUYECKOE

paboTy MO MPEIOCTaBICHUIO YCIIYTH 10 TIPEIOCTABICHUIO TOCTAM i’j‘lﬂaHHe-

MUTAHUS B HOMepax (room-service). YCIIyT'H TUTaHUSI B HOMEpPaX. €TOJ OLICHUBAHUS —
W3noskenme CpaBHEHHUE C ATATIOHOM
MOCEI0BATEILHOCTH

3ar0JIHEHUS TOKYMEHTOB
IIpY IPUHATHH 3aKa3a.

1K 3.3. Bectu yuér obopyaoBanus u |JleMoHCTpanys HaBbIKOB 10 |DPopma — IpaKTHYECKOoe
WHBEHTapsi TOCTUHUIBL. pabote c 060pyIOBaHMEM U |3a/1aHUE.

MHBEHTapEM. MeTto/ olleHUBaHUS —
CPaBHEHHE C ITATIOHOM

I1K 3.4. Co3naBath yCioBHs s JemoncTpanus opraauzanuu (dopma — NpakTHIECcKoe
o0ecrieyeHNs COXpPaHHOCTH BELICH U |yCIOBUH U1 oOecrieueHusl  |3aJaHue.
LEHHOCTEHN MPOKUBAIOIIHX. COXPAaHHOCTH BEILIEH 1 Meton ouennBanus —

[IEHHOCTEH nposkuBafonmx | CPABHCHUC C STAIOHOM
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dopMbl U METOABI KOHTPOJISI M OLIEHKH PE3yJIbTaTOB OOYYEHHMs JOJDKHBI TO3BOJISTH
MPOBEPATH Yy OOyYalomMUXCS HE TOJbKO C(HOPMUPOBAHHOCTH MPOGEeCCHOHATBHBIX
KOMITETCHITUH, HO U Pa3BUTHE OOIIUX KOMITETCHIINI 1 00€CTICUMBAIOIINX UX YMEHUM.

Pe3yiabTaTsl (OCBOEHHBIE
001ue KOMIeTeHIUN)

OCHOBHbBIE MIOKA3aTeJIN OI[EHKH
pe3yJabTara

(I)OprI H METOAbI KOHTPOJIA U
OI€HKH

OK 1 ITonuMarsp CymHoCTh U
COLMAJIbHYIO 3HAYUMOCTb CBOEH

Oynmymeit mpodeccuu, y4ueOHOH 1
IIPOSIBJIATH K HEHW yCTOMYMBBIN IIPOU3BOJICTBEHHON
MHTEpEC. IIPAKTHK

- IGMOHCTPUPOBATH HHTEPEC K
Oymyuieit mpodeccum.

DKCnepTHOE HAOII0IeHUE
Y OIICHKA B MPOIECcCce

OK 2 Opranu3zoBbiBaTh
COOCTBEHHYIO JICSITEIILHOCTb,
BBEIOMPATH THIIOBBIC METOJIBI H
CIOCOOBI BHIITOJTHECHHUSI
npogeccuoHaNbHBIX 3a/1a4,
OIICHUBATh X 3(h(PEKTUBHOCTH
¥ Ka4eCTBO.

-000CHOBaHUE BbIOOpA U
NPUMEHEHHS METOJIOB U
C1oco0O0B pellIeHus
npodeccrHoHaIbHBIX 3a/1a4 B
obsactu 00CITy>)KHMBaHUS TOCTEH B
npoLecce NPOKUBAHUS;
-nieMOoHCTpaIys 3 (HEeKTUBHOCTH
¥ KayecTBa BBIMOIHEHUS
poheccuoHaNBHBIX 3a/au.

DKCriepTHas OLICHKa
pe3yJIbTaTOB YCTHOTO OMpOca.
O11eHKA B X0JI€ BEIITOJHEHUS
MPAKTHYECKHUX 3aHATHI

OK 3 IlpuHumaTh peuieHus B
CTaH/JAapTHBIX U HECTAHAAPTHBIX
CUTYalLUsAX U HECTH 3a HUX
OTBETCTBEHHOCTb.

-JIEMOHCTpAIs CIOCOOHOCTH
MPUHUMATD PEIIeHUs B
CTaHAAPTHBIX U HCCTAHAAPTHBIX
CUTYallUAX ¥ HECTHU 32 HUX
OTBECTCTBCHHOCTD.

DKCriepTHas OlICHKa
pe3yIbTaTOB YCTHOTO
onpoca. OueHka B Xxoae

BBITTIOJTHCHU A
IMMPAKTUYCCKUX 3aHATHHN

OK 4 OcymiecTBasiTh TOUCK U
UCIIOJIb30BaHUE UHPOpMAIIHH,
HEOOXOAMMOM ISt

3¢ (HEKTUBHOTO BBHITTOTHEHUS
npohecCHOHANTBHBIX 33]1a4,
po(heCCHOHATIBHOTO U
JUYHOCTHOTO Pa3BUTHSL.

- HaXOXJICHHUE U UCIOJIb30BaHUE
uHpopmanuu s 3QPEeKTUBHOTO
BBINOJIHEHUS TPO(ECCHOHAIBHBIX
3a/1a4, Mpo(ecCUOHATBLHOTO U
JMYHOCTHOT'O Pa3BUTHS.

DKcrepTHas OleHKa
pe3yabTaTOB YCTHOTO
onpoca. OueHka B Xoze

BBITIOJTHEHUS
MPAKTUYECKUX 3aHITUI

OK 5 Hcnonb3oBark
MH(OPMaLMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHH B
npodeccCuoHaNBHOMI
JESITCIILHOCTH.

- IGMOHCTpalXs HaBBIKOB
UCTIOTb30BaHUS
UH(POPMAIMOHHO-
KOMMYHUKAI[HOHHBIE
TEXHOJIOTUH B
poQeCCHOHATBHON
NeSITETbHOCTH.

DKcrepTHas OleHKa
pe3yIbTaToOB YCTHOTO
onpoca. OueHka B Xoze

BBITTOJTHEHUS
MPAKTUYECKUX 3aHITUI

OK 6 PabGoTaTh B KOJUIGKTUBE U
B KoMaHe, 3pHekTuBHO
00IIaThCsl ¢ KOJICTaMH,
PYKOBOJICTBOM,
NOTPEOUTENIMHU.

- B3aUMO/ICHCTBOBATH C
MOTpeOUTEIIMU
TOCTUHUYHBIX YCIIYT C
COOJIFOIEHUEM JIETIOBOTO
STHKETa ¥ METOJIOB

3¢ PeKTUBHOTO OOIICHMS.

DKcrnepTHas OlIeHKa
pe3yabTaTOB YCTHOTO
omnpoca. O1eHka B Xo/1e

BBITIOJTHEHUS
MPAaKTUYECKUX 3aHITUN
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OK 7 bpatp Ha ce0s
OTBETCTBEHHOCTH 3a paboTy
YJIEHOB KOMaH/Ibl
(IIOAYMHEHHBIX), 3 PE3yJIbTAT
BBITMIOJTHEHHUS 3a/IaHUH.

- IPOSIBJICHUE OTBETCTBEHHOCTH
3a paboTy MOTYMHEHHBIX,
pe3yJIbTaT BHIMOJHEHUS 3aIaHUH.

DKcnepTHas OllEHKa
pe3yIbTAaTOB YCTHOTO
onpoca. OneHka B xoze

BBITTIOJTHCHU A
IMPAKTUYCCKUX 3aHATHH

OK 8 CamocTosTeIIbHO
OTpeICTIATh 3a1a49H

PO EeCCHOHATEHOTO U
JUYHOCTHOTO Pa3BUTHS,
3aHUMAThLCS
caM000pa3oBaHUEM, OCO3HAHHO
IUTAHUPOBATH TIOBBIIICHNE
KBATU(DUKAITIH.

- IUTAHUPOBaHKE 00YYaAIOIIUMCS
MOBBIIIICHUS INYHOCTHOTO U
KBTH(DUKAIIMOHHOTO YPOBHSI.

DKcrepTHas OlICHKa
pe3yIbTaTOB YCTHOTO
onpoca. OneHka B xo/e
BBITTOJTHEHHS
NPaKTUYCCKUX 3aHATUH

OK 9 OpuentupoBathcsi B
YCJIOBHUSAX YaCTOM CMEHBI
TEXHOJIOTUH B
npodeCcCHOHAILHON
JIeATEIbHOCTH.

-NIPOSIBJICHHUE UHTEpeca K
MHHOBAIMSIM B 00/1aCTH
podhecCHOHABLHOM

eI TENILHOCTH.

DKCrnepTHas OIICHKa
pe3yJbTaTOB YCTHOTO
onpoca. OneHka B xoe

BBITIOJTHCHH A
IMPAKTUYCCKUX 3aHATHH

6. INTAHUPOBAHME YYEBHBIX 3AHATHI C UCHIOJIb30BAHUEM AKTUBHBIX U
NMHTEPAKTUBHBIX ®OPM U METOJ10OB OBYYEHUSA CTYAEHTOB

Kpartkas xapakTepucTuka Buja 3aHATUI

Hcnonbs3yeMble akTUBHBIE
Y UHTEPAKTHUBHBIE (POPMBI

O6beM 3aHaTuit
B
MHTEPAKTHBHBIX
dopmax (yachr)

Jleknun pa300p KOHKPETHBIX CUTYaLHi 30
IIpakTH4yeckue 3aHATHS, CEMUHAPBI: OIIPOC/KOJITIOKBUYM 73
JlabopaTopHbIe 3aHATHSA: HE IIPETYyCMOTPEHO i

BCEI'O: 53
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