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1. TACHHOPT ITIPOI'PAMMBI TPO®ECCHUOHAJIBHOT'O MO YJIA
IIM.01 BpoHupoBaHHe FTOCTUHUYHBIX YCJIYT

1.1. O0Js1acTh IPpUMEHEHUs IPOIrPAMMbI

Pabouas mporpamma mnpodeccuoHambHOTO MOAYJSA  (majmee  pabouas
nporpamMma) — SIBJISIETCS YaCThIO OCHOBHOU MpodeccroHanbHOll 00pa3oBaTenbHON
nporpaMmmbl B cootBeTcTBUM ¢ DPI'OC mno cneumansHoctTn CIIO 43.02.11
['octuHuyHbI cepBuc (0a30Basi MOArOTOBKA) B YaCTH OCBOCHMSI OCHOBHOI'O BHA
npodeccuonansHoit nesitenbHocTH (BIIJ]): BpoHUpoBaHue roCTUHMYHBIX YCIYT U
COOTBETCTBYIOIIUX MpodeccroHanbHbix kommereHui (I1K):
[IK 1.1. [IpuauMats 3aka3 ot noTpeduTeneit u opopMIIATh €ro.
[IK 1.2. bpoHnpoBaTh U BECTU JOKYMEHTALUIO.
[1K 1.3. UudopmupoBaTh noTpedUTENsE 0 OpOHUPOBAHHH.

Pa6ouas nporpamma npogpecCHOHaIbHOIO MOAYJISI MOKET OBITh UCIIOJIb30BaHa
B JIOTIOJIHUTEIBHOM MPO(ecCHOHAIIBHOM O00pa30BaHUU U TOBBIIIEHUU 00pa30oBaHUs
pabOTHUKOB cdepbl TOCTUHUYHOTO CEpPBUCA MPU HAIMYUM CPEIHErO (TIOJIHOTO)
oOmero o0Opa3zoBanus. OnbIT pabOTHI HE TPEOyeTCS.

1.2. Ileau 1 3aga4mM MOAYJIs1 — TPEOOBAHMA K Pe3yJIbTATAM OCBOCHUS MOXYJISA
C uenbro OBNAJIEHUs yKa3aHHBIM BHJIOM MPO(eCcCUOHANBHOM AEATEIBHOCTH U

COOTBETCTBYIOIIMMHU MPO(PECCHOHATLHBIMIA KOMIICTCHITUSAMH OOYYaroIIUiCsS B XOJIe
OCBOCHUS MPO(HECCHOHATBFHOTO MOAYJIS TOJDKEH:

UMeThb NPAKTHYEeCKUH ONbIT:
- IpUeMa 3aKa30B Ha OPOHUPOBAHUE OT MOTPEOUTEIEH;

- BBITIOJIHEHUS OPOHUPOBAHUS U BEICHUS €0 JOKYMEHTALIMOHHOTO 00eCIIeYeHMS;
- ”H(OpMUPOBAHUS TOTPEOUTENSI O OPOHUPOBAHUY;

yMeThb:

- OpPraHM30BbIBaTh paboyee MeCTO CITy>KObl OpOHUPOBAHUS;

- 0()OPMIIATH M COCTABIISITh PA3TUIHbIC BUIBI 3aBOK U OJTaHKOB;

- BECTH y4YeT ¥ XpaHCHNE OTYETHBIX JaHHBIX;

- BIIQJIETh TEXHOJIOTHEN BeleHus Tee(OHHBIX EPEroBOPOB;

- aHHYJINPOBAaTh OPOHUPOBAHUE;

- KOHCYJILTUPOBATH MOTPEOUTENEH O MPUMEHSIEMBIX CIIOCO0aX OPOHUPOBAHUS;

- OCYIIECTBJIATh FapaHTUPOBAHUE OPOHUPOBAHUS PA3TUYHBIMUA METOIAMH;

- WUCIOJIb30BaTh  TEXHUYECKUE,  TEICKOMMYHUKAllMOHHBIE  CpEeACTBA U
npodeccruoHanbHble MPOrpaMMBbl ISl IPUEMa 3aKa3za U ooecrieueHusi OpOHUPOBAHUS,

3HAThb:

- IpaBuUJia NPEIOCTABIECHU TOCTUHNYHBIX yCayT B Poccuickont denepanuu;
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- OpraHu3aluio CiIyk0bl OPOHUPOBAHNS,

- BUJIBI M CIOCOOBI OpOHUPOBAHUS;

- BUJIBI 325IBOK TI0 OPOHUPOBAHUIO U ICHCTBUS IO HUM;

- IOCJIEZIOBATENFHOCTD U TEXHOJIOTUIO PE3EPBUPOBAHUS MECT B TOCTHHULIE;

- cocraB, (YHKIMM ¥ BO3MOXXHOCTH HCHOJB30BaHUS HWH(MOPMALMOHHBIX U
TEJIEKOMMYHUKAIMOHHBIX TEXHOJIOTHH JIJIsl MpUeMa 3aKa30B;

- TpaBWJa 3aIlOJIHEHHUS OJIAHKOB OpPOHMPOBAHMS JJIS WHIWBHUIYaJOB, KOMITAHUH,
TYypareHTCTB U ONEePaTOPOB;

- 0COOEHHOCTM ¥  METOAbl TapaHTHPOBAHHOTO ¥  HETapaHTUPOBAHHOTO
OpOHUPOBAHMS;
- IpaBWJIa aHHYJMPOBaHUS OPOHUPOBAHUS;

- TpaBWia BeICHUS TeNe(POHHBIX IEPEroBOPOB U TOBEJACHUS B KOH(IMKTHBIX
CUTYaIMSIX C TOTPEOUTESIMU TIPU OPOHUPOBAHUY;

- cocTaB, (YHKIIMM ¥ BO3MOXKHOCTH HCIIOJB30BaHUSI HWHGOPMAIIMOHHBIX U
TEJICKOMMYHHUKAITMOHHBIX TEXHOJIOTHI /ISl 0OeCieueHus Mpoiiecca OpOHUPOBAHMS.

1.3. KosimyecTBO 4acoB HA OCBOEHHE MPOTrPaMMbI PO¢ecCHOHATBLHOTO MOTYJIS:
Bcero — 276 yacoB, B TOM YHCIIC:

MaKCUMaJIbHOW y4eOHOM Harpy3ku oOyuatomierocs - 168 gacos, Bkirovasi:
00s3aTeNIbHOM ayIMTOPHOI yueOHOM Harpy3ku ooyyaromerocs - 112 yacos,
W3 HUX JICKLIUU — 56 4acoB;
7a00paTOpPHBIE U MPAKTUUECKUE 3aHATUS - 56 4acoB;
CaMOCTOSITeNIbHOM paboThl 00yUaromierocs — 56 4acos;

VYuebHas npakTuka - 36 4acos;

[Ipon3BoacTBEHHAs PAaKTUKa - 72 Jaca.



2. PE3YJBTATBI OCBOEHUSA TPOPECCUOHAJIBHOI'O MOAYJIA

PesynpTaToM OCBOCHHSI MpOTpaMMbl MPOQPECCHOHATHLHOTO MOJIYJIS SBIISETCS
OBJIaJIcHHEe  OOydYarouuMucid  BHJOM  NPO(ECCHOHANBHON  JIESTEIbHOCTU
bBponnpoBanne roCTHHHYHBIX YCJIYT, B TOM uucie npodeccuoHanbubiMu (11K) u
obuumu (OK) KoMITeTeHITUSAMH:

Kon HanmeHoBaHue pe3yibTaTa 00y4eHUs
IIK 1.1. [IpunumaTh 3aKa3 ot norpedutTeneit u 0hopPMISTh €ro.
IIK 1.2. bponupoBaTh 1 BECTU JOKYMEHTALIUIO.
IIK 1.3. NudopmupoBats notpedburtesns 0 OpoOHUPOBAHUH.
OK 1. [ToHuMaTh CYIIHOCTh U COLIMAIIBHYIO 3HAUMMOCTb CBOEH Oy TyIieit

npodeccuu, MPOSIBIATh K He YCTONYMBBIN HHTEpEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTD, BBIOUPATh TUIIOBBIE
METO/IbI U CLIOCOOBI BBITIOJIHEHUS TPO(ECCUOHATBHBIX 3a/1a4,
OLIEHUBATh UX 3(P(PEKTUBHOCTH U KAYECTBO.

OK 3. [IprHMMaTh pemeHus B CTAHAAPTHBIX U HECTAHIAPTHBIX CUTYALUAX U
HECTH 34 HUX OTBETCTBEHHOCTb.

OK 4. Ocy1iecTBIATh MOMCK U UCTIOIb30BaHUE HH(POpMALIUU, HEOOXOIUMOMN
U1t 3 (PEKTUBHOTO BBIMOJIHEHUS TPO(PECCHOHATBHBIX 3a/1aY,
MPO(PECCHOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonb3oBath nHOOPMAIMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTHUHN B
npoeccuoHanbHOM NESITEIbHOCTH.

OK 6. PaboTaTh B KOJJIEKTHBE U B KOMaHE, 3(PPEKTUBHO 00IIATHCS C
KOJUIEraMH, PyKOBOACTBOM, IOTPEOUTEISIMMU.

OK 7. Bbpatb Ha ce0st OTBETCTBEHHOCTH 3a Pa0OTy YWICHOB KOMaH bl
(MOTYMHEHHBIX ), 32 PE3YJIBTAT BHITIOJIHCHUS 3aJaHUH.

OK 8. CamMoCTOSITETFHO ONPEETATh 3aa4i TPOPECCHOHATBFHOTO U
JUYHOCTHOTO Pa3BUTHS, 3aHUMATHCSI CAMOOOPA30BaHUEM, OCO3HAHHO
MJIAaHUPOBATH MOBBIIIEHUE KBATU(PUKAIUH.

OK 9. OpHEHTHPOBATHCS B YCIOBUSAX YaCTOW CMEHBI TEXHOJIOTHIA B
PO EeCCUOHATILHOM ESITEIIBHOCTH.




3. CTPYKTYPA U COAEP KAHUE TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. TemaTuyeckuii mJiaH nNpo¢hecCHOHAIBLHOI0 MOAYJIS

O0beM BpeMeHH, OTBe/ICHHBII HAa OCBOeHHE

o IIpakTuka
2 Bcero MEKIUCHHUIINIMHAPHOTO0 Kypca (KypcoB) p
4acoB
2 CamocrosiTebHAst
£ 3 Oos13aTesibHAsA ayIUTOPHAs yueOHAaA 26012
= = HaumeHnoBanus pa3neJioB Harpy3ka o0y4arouierocs o6 'falomerocﬂ IIpousBoncreeH
=5 NpoPecCUOHATBHOT0 MOLYJISA y Hasi (1o
S & B T.4. B T.4., B T.4., Yueonas, npoduIo
D
E 9acoB
< 5 Beero, naﬁoléampﬂme lcypgosaﬂ Beero, Kypgosaﬂ CIENNATEHOCTH)
& g 4aCcOB padoTbI U padorta HACOB padora , 4aCOB
= NMPaKTHYeCKue (mpoekT), (mpoekr),
= 3aHSATHS], YACOB 4acoB 4acoB
=
1 2 3 4 5 6 7 8 9 10
K 1.1 Pazpean 1.
K 1.2 Peanuszanus nporpamMmmsl
) OpPraHM3aluM AesITeJIbHOCTH _ _ }
K13 cnyx6 GpoHnpoBaHus 168 112 56 56 -
OK1-9 TOCTHHUYHBIX YCJIYT
K
1.1-1.3 | YueGHasi NPaKTHKA, Y2COB 36 36 -
OK 1-9
K IIpousBoacTBeHHAN MPAKTHKA
11-13 | (mo mpodpuiio 72 i 72
OK 1-9 | cHenuaaIbHOCTH), 4YaCOB
Bcero: 276 112 56 - 56 - 108




3.2. Cogeprxkanue o0yuenusi npodeccunonaibLuomy moayJao (I1M)

HaumeHnoBanmue
pasIenon Conep:xxanue yueOHOro MaTepuaJia, JJadopaTopHbie padoThl M NPAKTHYECKUE 3AaHATHSA,
caMoCTOsITeJIbHasl padoTa o0yyalouuxcsi, Kypcopasi padora (MpoeKT) (eciu npedycmompensi) | OobemM YpoBeHb
npodeccuoHaILHOr0
Mozyst (TIM), 4acos OCBOCHMS
MEKIN CHUIITHHAPHBIX
kypcoB (M/IK) u Tem
1 2 4 5
Pazpen IIM 1 Peanuzauus
NMPorpaMMbl OPraHu3aluu
AeSITeJIbHOCTH CJIYKO
OpoHupoOBaHuUs
TOCTUHHUYHBIX YCJIYT
M/IK 01. 01
Opranmn3anus 168
AesITeJIbHOCTH CJIyKO
OpoHHpoOBaHus
TOCTUHUYHBIX YCJIYT
Coaep:xxanue yueOHOro MaTepuaJia 8
Tema 1.1. IlpaBuna 1. | IlpaBuna npeacTaBaeHuss TOCTUHUYHBIX ycayT B Poccuiickoit denepanuu. 2
OpcaoCTaBICHUS 2 | MexayHapoaHble TOCTUHUYHEIE TTpaBriia. @3 «O 3ammTe mpaB moTpeOUTEIIs . 2 2
TOCTUHHYHBIX yCIIyT 3 | MexayHapoiHasi TOCTHHUYHAS KOHBEHIIHSI. 2
IIpakTHyeckne 3aHATHA
[13 Ne 1. AHanu3 HOPMATUBHO — MPABOBBIX JOKYMEHTOB MO MPEAOCTABICHUIO TOCTUHUYHBIX yCIIyT 2
BPO.
CamocrositenbHas padora: 6
CucremaTnueckasi mpopabOTKa KOHCIIEKTOB 3aHATUH, Y4eOHOM U crielMaabHON JIUTEpaTyphl.
Coaep:xaHue yueOHOro MaTepuaJia 14
Tewma 1.2. Lenu, Buasl u 1. | llenu GpoHrpoBaHus 2
CrIoco0bI OPOHMPOBAHUS 2. | IlpenocTaBinenue ycuyr GPOHMPOBAHUS IIOTPEOUTEIIO. 2 )
3. | Bugsl u criocoObl OpOHMPOBAHUS 2
4. | llonsiTHe rapaHTUPOBAHHOTO M HETAPAHTUPOBAHHOTO OPOHHUPOBAHHSL. 2

8




IpakTnyeckue 3aHATHS

[13 Ne 2. ®opmupoBaHue MpeABAPUTEIHLHOTO 3aKa3a Ha MecTa OpOHUPOBAHUS.

I13 Ne 3. CocraBneHue CorJIalieHus: Ha TapaHTUU OpOHUPOBAHUS

I13 Ne 4. Ananu3 0coOEHHOCTH METOAOB TapaHTUPOBAHHOTO U HETaPaHTUPOBAHHOTO
OpOHUPOBAHUS

CamocrosiTesibHasi padora:

Pabora ¢ unTepHeT-pecypcamu:

- IOATOTOBUTH UHGOPMAITUIO O MEXKIYHAPOTHBIX CUCTEMaX OPOHUPOBAHUS.

- MOJATOTOBUTH UH(POPMAITUIO O MPABUIIAX, ITUKE U TEXHOJIOTHH BEJICHUS TeJIe(hOHHBIX
MIEPETOBOPOB.

- COCTaBUTh CPABHUTEIIbHYIO TaOIUIly OCOOCHHOCTEH TUIIOB U BUI0B OPOHUPOBAHMS.

12

Tema 1.3. ®ynkuuu u
OpraHu3aiys ciayxObl
OpoHUpOBaHUs

Coaep:xxanue yueOHOro MaTepuaJia

E~N
™S

1. | [Topsinok pe3epBUPOBaHUS MECT U HOMEPOB B TOCTHHUIIAX.

Opranuzanus paboyero MecTa ciry>k0bl OpOHUPOBAHMSL.

[Tpuem 3asBok. Pazbop, peructpanus, u 00paboTKa 3as1BOK.

Bunpl 3580k 1o 6poHMpoBaHuio. KaHanbl moayyeHus 3asBOK.

Rl Il B B

Texunomorus u IpaBHjia BEACHUA TeJ'Ie(I)OHHBIX MEpETrOoBOPOB.

[ToBenenne B KOHGIUKTHBIX CUTYallUsAX ¢ HOTPEOUTEIIMUA TPU OPOHUPOBAHUH.

Benenne HeoOX01uMOM TOKYMEHTAIIHH.

Sl

[TpaBuiia 3anosiHeHus 6J1aHKOB OpOHUPOBAHUS MHIUBUyaJIOB, KOMIIAHUH, TYpareHCTB U
OIIEpPaTOPOB.

D N N D N D N N

9. | I'padpuxm 3ae3na. Kaptel neuxenus HomepHoro ¢onnaa. [Tonrsepxienue OpoHUpPOBaHHUS.

10. | AHHyMpOBaHNE UITN U3MEHEHHE 3asIBOK

11. | [paBua aHHYIMPOBAHUST OPOHUPOBAHHSL.

12. | Buecenue u3meHenus B 6a3zy nanubix. MHpOpMHUpOBaHUE MOTpEOUTENS.

NN NN

IpakTnyeckue 3aHATHS

2,3




I13 Ne 5,6. Opranuzanusi pabouero Mecta ciry>k0bl OpOHUPOBaHUSI.

I13 Ne 7,8. OcopmiieHne 1 COCTaBJICHHUE PA3IMYHBIX BUIOB 3asiBOK M OJIAHKOB U JCHCTBHSI 110 HHIM.

I13 Ne 9. Benenue yuera v XpaHEHHs] OTUYETHBIX JaHHBIX (5KYpHaJIbl, 3asiBKU U T.]1.)

I13 Ne 10. OcBoeHHME TEXHOJIOTHUHU U TIPaBUJI BEACHUS TEICPOHHBIX IEPETOBOPOB.

I13 Ne 11. CocraBnenue rpaduka 3ae3ia TOCTEH.

I13 Ne 12. CocraBneHue KapThl IBUKEHUS HOMEPHOTO (hoH/A.

I13 Ne 13. OdopmiieHre 3agBOK Ha aHHYJUPOBAHUE HIIM U3MEHEHUsI OpOHUPOBAHMUSI.

I13 Ne 14. OdopmiieHre MOATBEPKICHUS TapAaHTUPOBAHHOTO OPOHUPOBAHMUS.

N N N N NN A~ B

CamocrosiTe/ibHas1 padoTa:
Cucrematuyueckasi mpopadOTKa KOHCIIEKTOB 3aHATUH, Y4eOHOM U CielMaIbHON JUTEPaTyPhl.
CamMocTosATenpHOe U3YUeHHE MTPABIII 3all0JIHEHUS. (DOPM JOKYMEHTAIUH 110 OPOHUPOBAHHUIO.

[a—
\]

Tema 1.4. KanpoBoe
oOecrneueHne

Conep:xxanue y4eOHOIro MaTepuasa

1. | IlnanupoBaHME AEATEIBHOCTH CITy>KOBI OPOHUPOBAHMSL.

ITon6op, paccTaHoBKa U (PyHKIIMH ITEPCOHATIA.

TpeboBanus k KBaTM(UKALIMY MEHEKepa CITyKObl OpOHUPOBAHMUS.

JIoKHOCTHAs! MHCTPYKIIUSI MEHEKepa ClIy>kKObl OpOHUPOBAHMUS.

Pacuer notpe6HOCTH B OJ1aHKAaX CTPOTOM OTYETHOCTH.

N | B W

Pacuer l'IOTpe6HOCTI/I B XKypHaJlax ,Z[OI(YMeHTOO60pOTa

N N N N N

IMpakTnyeckue 3aHATHS

I13 Ne 15, 16. CocTaBienue JOKHOCTHOW HHCTPYKLIUN MEHEIKepa CIyKObl OpOHUPOBaHMUSL.

N

I13 Ne 17, 18. CocraBienue rpaduka IeKypCcTB MEHEIKEPOB CITYKObI OPOHUPOBAHMSL.

I13 Ne 19, 20. PacueT noTpeOHOCTH B OJIaHKaX CTPOTOW OTYETHOCTH M KypHaIax
JIOKYMEHTO000POTA.
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CamocrosiTesibHas padora:

Cucremarnueckast IpopabOTKa KOHCIIEKTOB 3aHATHH, yUeOHOH U crienuanbHON JINTEPaTyPHI.
Pabora ¢ unTepHET-pECypcamu:

- MOATOTOBUTH UHPOPMAIHIO 00 0COOCHHOCTSIX 1M000pa, pACCTAHOBKHU M (DYHKIIHIA ITepcoHata
CI1y>k0bI OPOHUPOBAHUS,

14

Conep:xxanue yueOHOIro MaTepuasa 22
Tema 1.5.
VIH(OpMAIHOHHbIE 1 1. | CocraB, pyHKLIUHU U BO3MOXKHOCTH e MH(POPMALIMOHHBIX 2
TeIICKOMMYHAKATHOHHHIC TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH JIUIsI TpHeMa 3aKasa.
TeXHOIOrMH JUIS 2. | CocraB, GyHKIHUH ¥ BOBMOKHOCTH NpH HCTIONB30BAHHN MH(POPMALMOHHBIX U 4
oGecrieder s mporecca TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH JUIsl OpPOHUPOBAHUS.
OpoHHpOBaHUS IpakTnyeckue 3aHATHS
I13 Ne 21, 22. OcBoeHHE METOI0B PabOTHI C IPOTrPAMMHBIM IIPOAYKTOM (perucrpanus 4
MIHCEM-3a5IBOK)
I13 Ne 23, 24. TTouck no 6a3e 1aHHBIX HOMEpPHOTO (hoHAA. 4
[13 Ne 25, 26. Buecenue B 6a3y JaHHBIX TPOTPAMMHOTO MIPOIYKTA MO 3arpy3Ke HOMEPHOTO 4
doHna.
I13 Ne 27, 28. ®opmupoBanue rpaduka 3ae3ia roctei 4
CamocrosiTe/ibHas padoTa: 12
Cucremaruyeckas IpopabOTKa KOHCIIEKTOB 3aHATUH, yueOHOH U crienuanbHON JINTepaTyphl.
[ToaroroBka mpe3eHTamu Ha TeMy «Poib HH(OPMAITMOHHBIX U TEJIEKOMMYHHUKAITHOHHBIX
TEXHOJIOTUH 1 o0ecrieyeHus nporecca OpOHUPOBAHUSY.
Y4yeOHasi NpaKTHKA Buasl pador: 36

1. IIpogeMOHCTpUPOBATH HABBIKH 110 IPUHSATHIO 3a5BOK OT TIOTPEOUTENCH;

2. IlpogeMoHCTpUpOBaTh HaBBIKU MO 0(OPMIICHHIO 3asBOK Ha OPOHUPOBAHMUE;

3. IlpoieMOHCTpUPOBATh HABBIKH 110 BEJICHHIO JOKYMEHTOO0OPOTa NPU OPOHUPOBAHUMY;
4. 310KHUTh NOCIEI0BATEIBHOCTD 3aMIOJHEHUs JOKYMEHTOB ITPH OPOHUPOBAHUHY;

5. IlpoaeMOHCTpUPOBaTh CKOPOCTh U Ka4eCTBO BEJCHHS IOKyMEHTO000pPOTa;

6. M3110kUTh TIOCIIEI0BATEILHOCTD ACUCTBHM MTpU OPOHUPOBAHUH,

7. [lepeuncnuth mpaBuiia KOHTPOJISI P OPOHUPOBAHUH.
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IIpousBoacTBeHHAN
npakTuka (no npoguiato
crnenuaJbHOCTH)

Buasi pador:

1. IlpunaTh 3aKa3 oT noTpeduTens u opOpMUTH €r0, B COOTBETCTBUU C HOPMATUBHBIMU
JIOKYMEHTaMH.

2. Ocy11ecTBUTh TOMCK aKTyallbHOW MH(POPMALMU O TOCTUHUYHBIX pecypcax Ha PyCCKOM U
MHOCTPAHHOM $I3bIKaX U3 Pa3HbIX UCTOUHUKOB (II€YATHBIX, 3JIEKTPOHHBIX).

3. OpranuzoBath paboTy B JOKYMEHTALlMOHHOM 00€CIeYeHUH OpPOHUPOBAHMS TOCTUHUYHBIX YCIIYT.
4. PaboTath ¢ 3aBKaMu OT (PU3UUECKUX U IOPUIMUECKUX JIHILI.

5. OpopMHUTE TOKYMEHTALMIO C UCIIOJIb30BaHNEM MH(POPMALIMOHHBIX TEXHOJIOIMHA U 0(UCHON
TEXHUKU Ha OCHOBAHUM HOPMATUBHBIX JOKYMEHTOB.

6. IIpenoctaBuTh MHPOPMALIUIO O CPOKAX MPOKUBAHUS, CTOUMOCTH U HOMEpE OPOHH.

7. IlpounpopMupoBaTh 3aKa3yrKa 0 BUJaX 3a0pPOHUPOBAHHBIX TOCTUHUYHBIX YCIYT; OPOPMIISTh
HOJTBEPXKIeHNE OPOHUPOBAHUS.

8. [IpoundopmupoBath MoTpedUTENS 00 U3MEHEHUAX WM aHHYJIUPOBAaHUU OpPOHUPOBAHUS

72

Bcero:

276

J1sl XapaKTepUCTUKN YPOBHS YCBOCHHS yU€OHOI0 MaTepualla UCIOJIb3YIOTCS CIeIyIOIUe 0003HAaYeHU:

1.- o3HaKOMUTENBHBIN (Y3HaBaHHE paHee U3YUEHHbIX 00ObEKTOB, CBOMCTB);

2.- penpoIyKTUBHBIN (BBINOIHEHHUE JESATENILHOCTH M0 00pa3ily, MHCTPYKIUHU WK IO PyKOBOJICTBOM);

3.- IpOAYKTHUBHBIN (IIJITAHUPOBAHUE U CAMOCTOSITENIbHOE BBIIIOJIHEHUE JIEATEIbHOCTH, PELIeHHE TPOOIEMHBIX 3a/]1a4
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4. YCJOBUS PEAJIU3AIIMU ITPOT'PAMMBI PO®ECCUOHAJBHOI'O MO Y.JISA

4.1. TpeOoBanussi K  MHHUMAJIBHOMY  MATEPHAJbHO-TEXHUYECKOMY
o0ecrne4eHn 1o

Peanuzanuss  mporpaMmbl  MOAyJA — HpeArojiaraeT  Hajdudue  y4yeOHOro
KaOWHeTa OpraHu3aIy IeITeILHOCTH CIIYKObI OpOHUPOBAHMUS.

O0OopynoBanmne y4eOHOro KaOuHera:
— CTOJI YYCHUYECKUN 3-X MECTHBIN;
— CTOJI YYUTEIbCKUM;
— JIOCKa MarHuTHas 3-X CEKLIMOHHAS;
— CTya nonymsarkuu «@opmay;
— KOMIUIEKT MeOEeH s Ay AUOCUCTEMBI;
— BBIKATHBIE AIINKY;
— CTYJI NOXYyMATKAN «Popmay C MIONMUTPAMU;
— CTEJUIAXK JJI1 KOMIIBIOTEPHOU TEXHUKU;
— BELIaJo;
— KaJIIO3HU.

TexHuveckue cpeacTBa 00y4eHUs :
— uHTepakTuBHasg qocka Hitachi FX-77 TRIO;
— npoektop HITACHI;
— xomnbroTep Compad dx 2200 Mierolower;
— skpan komnberoTepHbii LG FLATRON L 1530S -1;
— mobunpHasa nudposas ayaunocucrema SARP X —BASS;
— HOyTOYK Lenovo :B50-30.

4.2. HNudopmanuoHHoe odecriedyeHue 00ydeHUs.

IlepedyeHb pexoMeHayeMbIX yueOHbIX u3aannii, UHTepHeT-pecypcos,
JAOIOJTHUTEJIbHOM JIUTEePaATYPHl.

OCHOBHbIC HCTOYHUKH:

1. Pynenko JI.JI. TexHONOrMM TOCTUHHUYHOM AESTENBHOCTH [ DIEKTPOHHBIN pecypc] :
yueOHoe mocoome s OakanaBpoB / JLJI. Pymenko, H.II. Osuapenko, A.b.
KocomnanoB. — DnekTpoH. TeKcToBble gaHHble. — M. : JlamkoB u K, A IIu Op
Memua, 2017. — 176 c¢. — 978-5-394-02315-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/57230.html

2. Memmk C. TI'octuHWYHBIA Ou3HEC [DJEKTPOHHBIM pecypc| : YUEeOHUK s
CTYIGHTOB BY30B, OOydHaromuxcs MO chemuanbHOcTAM cepBuca (230000) / C.
Mepmuk, X. Uarpam. — DnexTpoH. TekcToBbie gaHHbie. — M. : KOHUTHU-/JAHA,
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2017. — 240 C. — 5-238-00792-2. — Pexum JOCTyma:
http://www.iprbookshop.ru/71186.html

ﬂOHOJ’IHI/ITeJIbeIe HCTOYHUKH:

1. TexHonmorus u opraHuzanus rocTHHUYHBIX ycayr: Yu./JI.H.Cemepkosna,
B.A.bensaxosa, T.W.Illepctodurosa u ap. - M.: HUIl UH®PA-M, 2015. - 320 c.
OBC Znanium Pexxum goctyna: http://znanium.com/ o naposto

2. Ouapenko H.I1. Opranuzanus rocTUHUYHOTO Jena [DIeKTpoHHBIN pecypce] :
ydyebHoe mocobue s OakamaBpoB / H.II. Osuapenko, JI.JI. Pyaenko, U.B.

bapamok. — OnekTpoH. TekcTtoBbie AaHHble. — M. : JlamkoB u K, A Ilu Op
Memna, 2015. — 204 c. — 978-5-394-02514-3. — Pexum pocryna:
http://www.iprbookshop.ru/27035.html

Kypnansbi:

1. ['ocTuHMYHOE bi (1 () - 9bC [PRbooks Pexnm JOCTymna:
http://www.iprbookshop.ru/49328.html

2. PectopaHHbli M  TOCTMHHWYHBIK  OusHec -  Pexum  gocryna:

http://prohotelia.com/magazine/
3.Hotelier.PRO - Pexxum noctyna: http://hotelier.pro/
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4.3. O0mue TpeGOBaAHMSA K OPraHU3ANMU 00Pa30BaTeJIbLHOIO Npolecca

OcBoenne mnpodeccHoHANbHOTO MOAYIsI bBpoHMpoBaHMe TOCTHHHYHBIX YCJIYT

IIPOU3BOJMTCS B COOTBETCTBUM C Y4YE€OHOM IUIAaHOM M0 crnenuanbHocth 43.02.11

['OCTUHUYHBIN CEepBUC U KaJCHIAPHBIM IpaUKOM, YTBEP)KIECHHBIM UCHOTHUTEIHLHBIM

JTUPEKTOPOM AKaJIEMHH.

OOpa3oBarenbHbI MpoOLECC OpraHU3yercss CTPOro IO PacHHUCAHUIO  3aHATHH,

YTBEPKJIEHHOMY HCIIOJHUTEIBHBIM TUPEKTOPOM AKaJAeMUH.

OcBoenue mnpodeccHoHANbHOTO MOAYIsI bBpoHMpoBaHMe TOCTHHHYHBIX YCJIYT

npenmnonaraer ocsoeHne MJIK «OpraHuzanus AesTENIbHOCTH CIIy>)XO OpOHHUPOBAHUS

TOCTUHHYHBIX YCIYI», BKIIOYAIOLIEro B ce0s KaK TEOPETHUYECKHE, TaK M MPAKTHYECKUE

3aHSITHS.

C wunenpr0 OKa3aHus IIOMOLIM CTYJAEHTaM IIPM OCBOCHHMHM TEOPETUYECKOIO H

IPAKTUYECKOr0 MaTepHualia, BBIIIOJHEHUS CaMOCTOSTENbHON paboThl pa3pabaTbiBalOTCs

y4€0HO-METOINYECKIE KOMILJIEKCHI.

C 11e51p10 METOINYECKOT0 00€CIIeYeHHsI TPOXOKIACHHSI TPOU3BOJICTBEHHON (M0 MPOUITIO
CHELMAIBHOCTH) TPAKTUKU pa3padaTbIBAIOTCSI METOAWYECKHUE PEKOMEHAALMU IS
CTYZCHTOB.

VY4yeOHass U NMPOU3BOJACTBEHHAs (MO MPOPMIIO CHEUUATBHOCTH) MPAKTUKU MPOBOISATCS
KOHIIEHTPUPOBAHHO  MOCJIE€  HW3Y4YEHHMs]  pazjena  NpoPecCHOHANIbHOIO  MOIYJIA
BpoHupoBaHre rOCTUHUYHBIX YCIYT.

4.4. KaagpoBoe odecnieueHre 00pa3oBaTebHOI0 nmpomecca

TpeOoBaHuss K KBAIU(PUKALIMM MeJATOTMYECKUX KaJApPoOB, 00ecrneuyrBaAIOIIAX
o0yyeHHne MO0 MEXIUCHUIUVIMHAPDHOMY KYpcy (Kypcam): Hajlu4yue BBICUIETO
po(ecCUOHATEHOTO oOpazoBaHus, COOTBETCTBYIOIIIEE npoduIo MOAYJIst
bponupoBanne rocTHHMYHBIX Yycayr u crneuuanbHoctn 43.02.11 T'ocTuHWYHBIN
CEpBHUC.

Ilenaroruvyecknii cocraB: JUIUIOMUPOBAHHBIE CIEHHAIMCTBI — MPENojiaBaTesu
MEXIMCIUIUTMHAPHBIX KypcoB. OMBIT AEATEILHOCTH B OPraHU3AIMIX COOTBETCTBYIOIICH
npodeccuOHANIbHOU cdhephl SABISIETCS 00s3aTeIbHBIM JIJI TPernoiaBaTesiei, 0TBEUArOIINX
3a OCBOeHHE oOyuarommmcs mnpodeccuoHaibHOro ydeOHoro 1ukia. I[IpemnonaBarenu
NOJIyYarOT  JOMOJHUTENbHOE MNpOPEecCHOHANbHOE 00pa3oBaHUE MO MporpaMmam
MOBBIMICHUS KBaTU(UKAIMK, B TOM 4YHUCIE B (opMe CTAKUPOBKH B MPOQPHIHHBIX
opraHu3anusax He pexe 1-ro pasa B 3 roaa.
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5. KOHTPOJIb 1 OHEHKA PE3YJBbTATOB OCBOEHUSA TPO®ECCHUOHAJBHOI'O
MOIYJIA (BUJIA TPOPECCUOHAJIBHOM JEATEJIBHOCTH)

PesyabTarsl
(ocBOEHHbBIE
npogeccuoHaJbHbIE
KOMIIETEHI[MH)

OcHOBHBIE TOKA3aTeJIH
OLIEHKHM pe3yJibTaTa

@®opMbI U METOABI
KOHTPOJISI M OLlEHKH

IIK 1.1. ITpunumarts 3axa3
OT ToTpeduTeNne u
o(hopMIISTH €ro.

- IEMOHCTpAIIHSI HABBIKOB TI0 MPUHATHIO
3asBOK OT TOTPEOHTENICH;

- IEMOHCTpAIIHsI HABBIKOB TIO
oopMIICHHIO 3asiBOK HA OPOHUPOBAHHE;
- o0ocHoBaHUE BBIOOpA 3aKa3a Ha
OpoHUpOBaHHUE.

dopMa — IPAKTUYECKOE 3aJaHUE.
Meto[ oLleHUBaHUSA —
CPaBHEHHUE C 3TAJIOHOM.

I1K 1.2. Bponuposars u
BECTH JOKYMEHTALUIO.

- IGMOHCTpAIHs HAaBBIKOB 110 BEICHUIO
JOKYMEHTOO0OpOTa  IpH
OpOHHPOBAHUM;

- U3JIOXKCHHUE TOCIIEIOBATECILHOCTH
3allOJTHEHUS  JIOKYMEHTOB TpH
OpOHUPOBAHUMY;

- IGMOHCTpPAIHs CKOPOCTH M KadecTBa
BEJICHUS JIOKYMEHT0000POTa;

dopMa — IPAKTUYECKOE 3aJaHUE.
Meto[ oLleHUBaHUS —
CPaBHEHHUE C 3TAJIOHOM.

[1K 1.3. UadopmupoBaTsb
NOTpeOUTENS 0
OpOHHPOBAHUH.

- U3JI0’KEHHUE MTOCIIEI0BATEIbHOCTH
neiicTBuil mpu OpOHUPOBAHUU;

- IPUMEHEHHE NPABWII KOHTPOJIL IIPH
OpOHHMPOBAHHH.

dopMa — IPAKTUYECKOE 3aJaHUE.
MeTop onileHUBaHUS —
CpPaBHEHUE C ATAJJOHOM

@opMbl U METOJBl KOHTPOJIS U OLEHKU pe3yJbTaTOB OOYYEHHS JOJDKHBI TMO3BOJISATH
OpoBEpATh y OOyYaromMxcsi HE TOJbKO CHOPMHPOBAHHOCTh MPO(PecCHOHATBHBIX
KOMITETEHITUH, HO U Pa3BUTHE OOIIUX KOMIIETCHIINI 1 00€CTICUMBAIOIINX UX YMEHUM.

PesynbTaTsl (0CBOCHHBIE 001IHE
KOMIIETEeHI[MH)

OcCHOBHBIE IOKA3ATeIH
OIIEHKH pe3yJbTaTa

DopMbI U METOBI
KOHTpOJISI " OLICHKH

OK 1. ITorumaTe CymHoOCTb 1

- IEMOHCTPUPOBATh UHTEPEC K

DKcrepTHOE HAOI0IeHNe

COLIMAJIbHYIO 3HAUUMOCTb CBOEH
Oynymuiei nmpodeccuu, TPOSBISThH K
HEW yCTOWYMBBINA UHTEPEC.

Oyny1ieit mpodeccuu.

U OLIEHKA B IpoIecce
y4eOHOU 1
MIPOU3BOJICTBEHHOU
MIPAKTHK

OK 2. OprannsoBsIBaTh
COOCTBEHHYIO JICATEIHHOCTD,
BBIOMPATH THITOBBIE METOJIBI U
CHIOCOOBI BBITTOTHEHHUS
npo¢eCCHOHATBHBIX 33]1a4,
OLIEHUBATh UX YPPEKTUBHOCTD U
Ka4ecTBO.

- BI)I6I/IpaTB U NPpUMECHATb METO/IbI
U CIIOCOOBI peIIeHus
npo¢eCCHOHANTBHBIX 33]1a4 B
cepe TOCTUHIYHOTO CEepBHCA.

DKcnepTHasi OLEHKA PE3YJIbTAaTOB
ycTHOTO onpoca. O1eHka B Xo/1e
BBITTOJTHEHHS] TPAKTUYECKHUX
3aHATHI

16




OK 3. IIpuHuMath pelieHus B
CTAaHAAPTHBIX U HCCTAHAAPTHBIX
CUTYalUsX U HECTH 32 HUX
OTBCTCTBCHHOCTD.

- pemaTh CTaHIaPTHBIC U
HCCTaHAApPTHBIC
npodecCHOHATIbHBIC 33/1a49H B
00J1aCTH TOCTUHUYHOTO CEPBHCA.

OKclnepTHas OLEHKa pe3yIbTaToB
ycTHOro onpoca. OLeHka B Xo1e
BBINOJIHEHUS TPAKTHUECKUX
3aHATHI

OK 4. Ocy1iecTBasATh MOUCK U
UCIOJIb30BaHUE HH(DOpMAIUH,
HeoOxoauMoi 1715 3P PeKTUBHOTO
BBITOJIHEHUS TPO(HECCHOHATBHBIX
3asa4, mpohecCHOHATLHOTO U
JMYHOCTHOTO PAa3BUTHS.

- 3¢ pexTUBHO HUCKATH
HE0OX0aUMYI0 HH(DOpMaIHIO;
- HCTIOJIB30BATh Pa3INYHbIC
WCTOYHHKH, BKJTFOYas,
ANEKTPOHHBIC

DKcrepTHas OLICHKA PEe3yJIbTaTOB
ycTHOTO ompoca. O1ieHKa B X0/1¢e
BBITIOJIHCHUS IPAKTUYECKUX
3aHATHH

OK 5. Ucnonb3oBath
UH(POPMAIIMOHHO-
KOMMYHUKAI[HOHHBIC TEXHOJIOTUU B
pohecCHOHATLHOM IS TEIIEHOCTH.

- 0(OpMIISITH pEeKIIaMHBIE
OYKJIETBI, TOTOBUTH MIPE3EHTALIUN

DKcrepTHas OLEHKa Pe3yJIbTaTOB
ycTHOTO omnpoca. O1eHKa B X0/1¢e
BBITIOJTHEHUS PAKTUYECKUX
3aHSITUN

OK 6. PaboTaTh B KOJUIEKTHBE U B
KoMaH 1€, 3 (HEKTUBHO 00IIATHCS C
KOJUIETaMH, PYKOBOJICTBOM,
MOTPEOUTENSIMHU.

- B3aUMOJEHCTBOBATH C
PYKOBOJCTBOM, KOJIJIETaMH,
MOTPEOUTENSIMU C
COOJIIO/ICHHEM JIETIOBOTO
STUKETAa U METOJIOB

3¢ (HeKTHBHOTO OOIIEHUS.

DKcrepTHas OILICHKA PE3yJIbTaTOB
ycTHOro onpoca. OneHka B Xo/1e
BBITIOJIHEHHS TPAKTHYECKUX
3aHATHI

OK 7. bpatb Ha cebst
OTBETCTBEHHOCTH 32 pabOTy YJICHOB
KOMaH]IbI (IO JTYMHEHHBIX), 32
pe3yabTaT BBIOJHEHUS 3aJaHUI.

- aHAJIM3UPOBATH U
KOPPEKTHPOBATh PE3yIbTaThl
CcOOCTBEHHOW pabOTBHI.

DKcrepTHas OIICHKA PE3yJIbTaTOB
ycTHOTO onpoca. O1eHKa B X0/1e
BBITIOJTHEHHS] TPAKTHYECKHUX
3aHATHI

OK 8. CamMOCTOSITENBEHO ONPENENSTh
3a1a4u TPOPECCHOHAILHOTO U
JIMYHOCTHOTO PAa3BUTHUS, 3aHUMAThCS
caMo00pa3oBaHHEM, OCO3HAHHO
IUTAHUPOBATH MOBBILICHNE
KBaTM(UKAITIH.

- IUTAHUPOBATh MPOLIECC
caMmoo0pa3oBaHus,
CaMOBOCIIUTaHMS IS

PO ECCUOHAIBHOTO U
JMYHOCTHOTO PA3BUTHUS;

- CAaMOKOHTPOJTb B TIPOIIECcCe
o0y4yeHHs U BHEY4eOHOU
TeSITeTbHOCTH.

DKcIiepTHas OLEHKA PE3yJIbTaTOB
ycTHOTO onpoca. O1eHKa B X0/1€
BBITIOJTHEHUS IPAKTUUYECKUX
3aHATHI

OK 9. OpueHTHpOBaThCS B YCIOBUSAX
YaCTOW CMEHBI TEXHOJIOTUH B
npoecCuoHaTbHOMN IESATETHbHOCTH

- AaHAJIM3UPOBATh NHHOBAIIUU B
00J1aCTH TOCTUHUYHOTO cepBuCa.

DKcIiepTHas OLEHKA PE3yJIbTaTOB
ycTHOTO onpoca. O1eHKa B X0/1€
BBITIOJIHCHUA MPAKTUYCCKUX
3aHATHN

17




6. ITAHUPOBAHME YUYEBHBIX 3AHATHI C UCIIOJIb30BAHUEM AKTUBHBIX U
NHTEPAKTUBHbBIX ®OPM U METOA0OB OBYYEHUS CTYJAEHTOB

OObeM 3aHaTUl
B
UHTEPAKTHUBHBIX
dhopmax (dacel)

Kpartkas xapakrepucTuka BUaa 3aHITUI Hcnoinb3yeMble aKTUBHbBIE
Y UHTEPAKTHUBHBIE (JOPMBI

Jlekunu pa300p KOHKPETHBIX CUTYyaIUi 17

IIpakTHYeckne 3aHATHA, CEMUHAPDI: OTIPOC/KOJITIOKBHYM 2

JlabopaTopHble 3aHATHS: HE TIPETYCMOTPEHO -
BCEI'O: 39
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