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1. MACHOPT NPOI'PAMMBI IPO®PECCHOHAJIBHOI'O MO YJIA
IIM.05 BeinoJiHeHre padoT MO OJHON MJIM HECKOJbLKHUM Npodeccusim padbovux,
JTOJIKHOCTSAM CJIYKAIUX

1.1. O0JsiacTh NPUMEHEHHUsI NPOTrPAMMbI

PabGouass mporpamma npodeccuoHanbHOTO MOy (manee pabodas mporpamMma) —
SBIISIETCSl YaCThIO OCHOBHOW MpodeCcCHOHAIBHOW 00pa3oBaTebHOM MPOrpaMMbl B
cootBercTBUM ¢ PI'OC no cnenumansHocTr CIIO 43.02.11 I'ocTMHMYHBIA cepBuUC
(0azoBasi MOArOTOBKA) B 4YacTH OCBOEHUS OCHOBHOIO BHJAa MPOQecCHOHATbLHOU
nearenbHoctr  (BIIJl): BblnmosiHeHue padoT mno OAHOM HMJIM HECKOJbKHM
npodeccusim  pado4UMx, JAOJHKHOCTSAM  CJOYKAMMX UM COOTBETCTBYIOIIUX
npodeccruonanbHbix kKomnereHuuit (I1K):

[IK 5.1. /IaBaTb yCTHBIE CIIPAaBKH, KAaCAIOIIMECS yCIYyI TOCTHHHUIIBI, PACIIOJIOKECHHS
TOPOJICKUX JOCTONPUMEYATEIbHOCTEN, 3PEIUIIHBIX, CHOPTUBHBIX COOPYKEHHU U
JIPYruX 0OBbEKTOB KyJIbTYPBI U OT/AbIXA.

[IK 5.2. OcyuiecTBisiTh KOHTPOJIb HaJ HWCIOJIHEHHEM pa0OTHUKAMHU YyKa3aHUU
PYKOBOJICTBA TOCTUHUIIBI.

I[IK 5.3. PaccmarpuBaTh TIIPETEH3UHM, CBS3aHHBIE C HEYIOBJIECTBOPUTEIIBHBIM
00OCTy’)KUBaHUEM KJIMEHTOB M TMPOBOJUTH COOTBETCTBYIOIIME OpPraHU3allMIOHHO-
TEXHUYECKUE MEPOIIPUSATHS.

[IK 5.4. [IpenocTaBisiTh OMOTHUTEIBHBIE YCIYTH.

Pabouas nmporpamma npodeccrnoHaIbHOTO MOTYJISI MOKET OBITh HCIIOJb30BaHa
B JIOTIOJTHUTEILHOM MPO(ECCHOHAIPHOM 00pa30BaHUM M TOBBIIICHUN OOPa30BaHUS
pabOTHUKOB c(epbl TOCTUHUYHOTO CEpBUCA NPH HAIMYUHU CpelHero (IOJHOTO)
oOmrero o0pazoBanus. OnbIT pabOThI HE TpeOyeTCs.

1.2. Ieaun u 3apa4n npodecCHOHATBHOI0 MOAYJIA - TPEOOBAHUS K pe3y/ibTaTam
O0CBOCHHUsI MPodecCHOHATBHOIO MOIYJIA
C uenpio OBIaJCHUS YKa3aHHBIM BUJOM MpodeCcCHOHANBHOU NEATEIbHOCTH U

COOTBETCTBYIOIIMMH MPO(PECCHOHATBHBIMU KOMIETEHIIUSIMU O0YUYaroOIIMIACS B X0Jie
OCBOEHUS MPOPECCUOHATIBHOTO MOAYJIS TOJIKEH:

HMEThb NPAKTUYECKUH ONbIT:
- BBITIIOJIHEHHS PA0OT 110 JOJKHOCTH aIMUHHUCTPATOP TOCTHHHMITHI (IOMa OT/ABIXA);

yMeThb:
- co0JI0AaTh TPYAOBOE 3aKOHOJATEIBCTBO U MPABUIIa OXPaHbl TPYA;

- I/IH(I)OpMI/IPOBaTB HOTp€6I/ITCJ'ISI O BHJAX OCHOBHBIX W AOIOJHHUTCIBHBIX YCIIYyI
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TOCTHUHULIBI;

- BCTyIIaTh B JIMAJIOT, KaCAlOLIUNCS YCIYyT TOCTUHUIIBI, PACIOJIOKEHUS TOPOICKUX
JOCTONPUMEYATENbHOCTEN, 3PEIUIIHBIX, CIOPTUBHBIX COOPYKEHUM M APYTUX
OOBEKTOB KYJBTYPHI U OT/IBIXA;

- HKCIOJIb30BaTh ITUKY JEJIOBOTO OOLIEHUS;

- KOHTPOJIUPOBATh UCIIOTHEHUE PAaOOTHUKAMH YKa3aHUW PYKOBOJCTBA TOCTUHUIIBL
- oQopMIIITH JOKYMEHTbl 1O PpAacCMOTPEHHUIO MPETEH3UH, CBA3AHHBIX C
HEYI0BJIECTBOPUTEIIbHBIM o0cCITyKHUBaHUEM KIJIMEHTOB " IIPOBOJIATH
COOTBETCTBYIOIINE OPraHU3aMOHHO-TEXHUYECKUE MEPOIIPUATHS;

- 0(hOpMIITH IOKYMEHTBI Ha MPEJOCTABICHHUE TOMOJHUTEIbHBIX YCIIYT;

3HATh:

- OCHOBHBIE U JIOTIOJTHUTEIBHBIEC YCIYTH TOCTUHUIIBI,

- pacIoOXEHUE TOPOJCKUX JIOCTONPUMEUYATEIbHOCTEH, 3PEIUIIHBIX, CIIOPTUBHBIX
COOpPYKEHUH U APYTUX 0OBEKTOB KyJIbTYPhI U OT/bIXA;

- 3TUKY JI€JI0BOT0 OOIIECHMS;

- HOPMAaTUBHYIO JOKYMEHTALUIO, PErJIaMEHTUPYIOILYIO IE€ATEIBHOCTD JOJKHOCTHBIX
JIUI] TOCTUHUIIBI;

- CTPYKTYpY CONOJYMHEHUS PaOOTHUKOB TOCTHHHMIIBI, JOJKHOCTHBIE OOSI3aHHOCTH
PaOOTHUKOB TOCTUHULIBL;

- METOJbl KOHTPOJISI UCTIOJTHEHUS! pa0OTHUKAMH YKa3aHUW PYKOBOJICTBA TOCTUHUIIBL;
- IIpaBWJa PACCMOTPEHHsI IPETEH3UW, CBSA3aHHBIX C HEYJIOBIETBOPUTEIBHBIM
0OCITy’KMBaHUEM KJIMEHTOB M MPOBEACHHE COOTBETCTBYIOUIMX OPraHU3allMOHHO-
TEXHUYECKUE MEPOIIPUATHN;

- MIOCTAHOBJIEHUS], PACIIOPSLKEHMS], PUKAa3bl, IPYTrue pyKOBOSAUIME U HOPMATHUBHbBIE
JOKYMEHTBI BBIIIECTOSIIIMX M JPYrMX OpraHoB, Kacaroliuecs JesTeIbHOCTU
aJIMUHUCTpATOPa TOCTUHUIBI (JOMa OTABIXA);

- MpaBuJia OOIIEHUS C KIIMEHTaMU;

- TPYZIOBOE 3aKOHOJATENIBCTBO U MPABUJIA OXPAaHbI TPYa.

1.3. KosimuecTBO 4aCcOB HA OCBOCHHUE NPOTrPaMMBbI PO eCcCHOHAIBHOT0 MOYJIS:
Bcero - 228 yacoB, B TOM 4HCIIe:

MaKCHUMaJbHOU yueOHON Harpy3ku oOyuatoierocs - 120 yacos, BKIo4asi:
00s13aTeIbHON ayAUTOPHOM yueOHOI Harpy3Kku oOyuarorierocs - 80 yacos, B ToM
yucie npakTuieckue 3ausatus - 40 4acos;

CaMOCTOSITENIbHOM paboTh! oOyyaromerocs — 40 yacos;

y4yeOHas mpakTuka - 36 4.;

IIPOM3BOJCTBEHHAs MPAKTUKA - 72 4.



2. PE3YJBTATBI OCBOEHUSA NPOPECCUOHAJIBHOT'O MOAYJIA

Pe3synbratrom ocBOeHHsSI TporpamMmbl MPO(EeCcCHOHATBLHOTO MOMAYJS SIBISETCA

OBJIaACHUC

oOydJalomuMucss  BUJIOM  TPO(ECCHOHATBHOM  JIeATEIBHOCTH

BbinosiHeHne padoT MO OAHOW HMJIM HECKOJbKHM mnpodeccusiMm padovux,
HOJIKHOCTSAM CJay:Kalux, B ToM yncie npodeccuoHanbubiMu (I1K) u o6mumu (OK)

KOMITETEHLIUSIMH:
Kon HaumenoBanue pe3yjbrara 00y4yeHus
IIK 5.1. JlaBaTh yCTHBIE CIIpaBKH, KaCAIOIIUECS YCIYT TOCTUHUILIBI,

PACITOJIOKEHUS TOPOACKUX JOCTONPUMEYATEIBHOCTEM, 3PEIUIIHBIX,
CIIOPTUBHBIX COOPYXEHUHN U APYTUX OOBEKTOB KYJbTYpPbI U OTJbIXA

[IK 5.2. OcyuiecTBIIATh KOHTPOJIb HAJl UCTIOJIHEHUEM paOOTHUKAMU YKa3aHUM
PYKOBOJICTBA TOCTUHHLIBI

[IK 5.3. PaccmarpuBarh NpETEH3UHM, CBS3aHHBIE C HEYAOBIIETBOPUTEIIBHBIM
OoOCIy’)KMBaHWMEM  KIMEHTOB M  NPOBOJUTH  COOTBETCTBYIOIIUE
OpraHU3alMOHHO-TEXHUYECKUE MEPOIPUATHS

[IK 5.4. [IpenocraBiaATh JONOJHUTEIBHBIE YCIYTH

OK 1. [ToHnMaTh CYIIHOCTh ¥ COIMAIIBHYIO 3HAYUMOCTh CBOEH Oy TyIIei
npodeccun, MposIBIATH K HEW yCTOMYMBBINA UHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JIEATEIbHOCTh, BBIOUPATh TUIIOBBIE
METO/Ibl U CLIOCOOBI BBITIOJIHEHUS TPO(ECCUOHATIBHBIX 3a7ad,
OIICHUBATh X d(HPEKTUBHOCTH U KaYECTBO.

OK 3. [IprHAMAaTh pelIeHUs B CTAHAAPTHBIX U HECTAHJAAPTHBIX CUTYalHUsIX U
HECTH 33 HUX OTBETCTBEHHOCTb.

OK 4. Ocy1ecTBIATh MOUCK U UCIIONb30BaHKE UH(OpMaIuU, HEOOXOIUMOMN
JUTs1 3 (HEKTUBHOTO BHIMOJHEHUS MTPO(PECCHOHANBHBIX 3a/1a4,
pO(ECCHOHATIBEHOTO U JIMYHOCTHOTO Pa3BUTHS.

OK 5. Hcmons30BaTh HHPOPMATMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTHHU B
npohecCuOHATBHOM NesSTENbHOCTH.

OK 6. PaboTaTh B KOJUIEKTHBE W B KOMaHAE, 3PPEKTUBHO 001IATHCS C
KOJUIETaMH, PYKOBOJCTBOM, IOTPEOUTEISIMHU.

OK 7. bpath Ha ce0st OTBETCTBEHHOCTH 32 pa0OTy WICHOB KOMAH bl
(MOIYMHEHHBIX ), 3@ PE3YJIbTAT BBIIIOJHEHUS 3aJaHHM.

OK 8. CaMOoCTOSITENIBFHO ONPEeesATh 3a1a4u MPo(PEeCcCHOHATBLHOTO U
JMYHOCTHOTO PA3BUTHUS, 3aHUMATHCSA CaMOOOPa30BaHUEM, OCO3HAHHO
IJIAHUPOBATH MOBBIIICHUE KBATU(UKAIUY.

OK 9. OpHEeHTHUPOBATHCSA B YCIOBHUAX YaCTOM CMEHBI TEXHOJIOTUH B

poeCcCHOHANTEHOM NESITEIEHOCTH.
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3. CTPYKTYPA U COAEP KAHUE TPO®PECCHUOHAJIBHOI'O MOAYJIA

3.1. TemaTnyeckuii IVIaH NPOGeCCHOHAIBLHOI0 MOAYJIS

O0beM BpeMeHH, OTBe/ICHHBII HAa OCBOeHHE

o] IIpakTuka
E Bceero MEKINUCUMININHAPHOTO Kypca (KypcoB) P
4acoB
2 CamocrosiTebHas
= 3 Oos13aTesibHAA ayIUTOPHAs yueOHAaA 26012
z § HaumeHoBaHus pa3iesioB HArpy3Ka 00y4aiomerocsi o tfammeroca IIpousBoacTeeH
= 5 Nnpo(ecCHOHAIBLHOI0 MOLYJIst y Has (1o
S & B T.4. B T.4., B T.4., YuebOHad, npodmo
%]
E 4acoB
< 5 Beero, naﬁoréampﬂble lcypgosaﬂ Beero, Kypgosaﬂ CHENHATLHOCTH)
& S 4aCOB padoTbI U paGoTa HACOB paGoTa , 9ACOB
= NPAKTHYECKUE (mpoekT), (mpoekT),
= 3aHSITUSL, YACOB 4acoB 4acoB
=z
1 2 3 4 5 6 7 8 9 10
K 5.1 Paznea 1. Cnennduka
MK 5.2 JeATeJIbHOCTH aJIMUHHCTpPaTopa
MK 5.3 B TOCTHHHUIAX U I0MAaX OTAbIXA. . _ )
120 80 40 40 -
K 5.4
OK 1-9
K
51.-54 | YueOHasi MpaKTHKA, 4aCOB 36 36 -
OK 1-9
IIpou3BoacTBEeHHAS] MPAKTHKA
s.1.54 | (M0 MpoduIio -
OK1-9 | CHeIHAILHOCTH), 42COB
Bcero: 228 80 40 - 40 - 108




3.2. Conepxkanue o0yuenusi npogeccuonaibuomy moay.ao (IIM)

HaunmenoBanue Conep:kanue y4e0OHOIro MaTepuaJia, JJadopaTopHbie padoThbl M MPAKTHYECKHUE O6bem YpoBenb
pasjaecjio 3aHSATHS, CAMOCTOSAITeIbHAsI padoTa 00y4aomuxcs, KypcoBas padora (IpoeKT) (eciu 1acos O0CBOCHUSI
npo¢ecCHOHATLHOI0 npeodycmompenvt)
moayas (IIM),
MEXKIMCUUIITHHAPHBIX
kypcoB (M/IK) u Tem
1 2 3 4
Pazpnen [IM 1. Cnenuduka
AeATeIbHOCTH
aJMHHHCTpaTOpa B
TOCTHHHMLAX U I0MAaX
OT/bIXa
M/IK.05.01.
Boinosinenue paéor no
npogeccun 120
AJIMHMHHCTPATOP
TOCTUHHUIBI (IOMA OTAbIXA)
Tema L1 Cozep:xanue yueGHOIro MaTepuaa 6
HopmaTugnas 1 | OOuiue nonoxeHus: ¥ HOpMaTUBHBIE IOKYMEHTHI, PErJIaMEHTUPYIOLINE MPe0CTaBIeHHE 5 1
TOCTMHHUYHBIX yciyr B PO
MIOKyMEHTaIH3, IIpakTHyeckue 3aHATUS
PerJaMeHTHpYIOIAst 13 Ne 1, TI3 Ne 2. CTpyKTypa BHYTPHOPTaHH3AIMOHHON JJOKYMEHTAIINH, PErJIaMEHTUPY FOIIast
ACHATCIbHOCTD JeATeTLHOCTh JOHKHOCTHBIX JIUIl TOCTUHHUIIBI (JIOMa OT/IbIXA). 4
AOERHOCTHBIX T CamocrositeibHas padora:
FOCTHHHIBI (10M2 Pa6oTa ¢ HOpPMaTHBHOM JJOKyMEHTAIHEH. 5

oT/AbIXA)




Tema 1.2. Conep:kanue y4e0HOIro MaTepuasa 6
JloskHOCTHBIE 005S13aHHOCTH
1 | dyHKIMOHATBHBIE O0S3aHHOCTH AAMUHUCTPATOPAa TOCTUHUIIBI (JOMa OT/AbIXA) o) 23
aIMHHHCTPATOPa )
rocTuHHULI (1oMa oTabixa) | IlpakTn4yeckue 3aHATUA
I13 Ne 3, I13 Ne 4. CtpykTypa JOIKHOCTHOM MHCTPYKLMU aAMUHUCTPATOPa FOCTUHUIIBI (H0Ma 4
OT/IbIXQ)
CamocrositeibHast padora:
1. CocraBnenue ciaoBaps npodecCHOHAIBHBIX TEPMHUHOB. 4
2. Pa30op cuTyalMoHHBIX 3a/1a4 110 TEME.
Tema 1.3. Coaep:xxanue yueOHOro MaTepuaJa 10
TpebGoBanmus, =
1 | Xapakrepuctuka TpeOOBaHHM, IPEABABIAEMbIX K aIMUHUCTPATOPY TOCTUHUIIBI. o)
npeabsiBaseMble K
aIMMHHUCTPATOPY 2 | Crneuunduka QyHKIUNA aAMUHUCTPATOPA. 2 2
TOCTHHHIIBI, CBA3AHHBIEC C ™
onpeaejeHHoN cneunpuKoin PAKTHHUECKHE 3AHATHS
AeATeJIbHOCTH B JIAHHOI I13 Ne 5. Cneunduka GyHKIU aAMUHUCTPATOPA B 3aBUCUMOCTH OT BMECTUMOCTH U 5
MOJIKHOCTH. Ha3HAUYCHUS T'OCTUHHUIIBI.
[13 Ne 6. Cnenuduka pynkuuii aamuauctparopa B PO u 3a pydexxom 2
[13 Ne 7. CtangapTsl 00CITyKHUBaHUS )
CamocrosiTeibHas padoTa:
1. PaGoTa ¢ yueOHOM TuTepaTypoil 1 HHTEPHET-PECypcaMH.
2. CucreMaTudeckasi mpopadoTKa KOHCIIEKTOB JIEKITH. 5
1. IToaroroBuTh coobmenue Ha TeMy «TpeboBanus, TpeAbIBIsEMbIE K aIMUHUCTPATOPY.
4. IloarotoBuTh coobiieHre Ha TeMy « CTaHIapThl 00CITy )KUBaHUSD
Tema 1.4. Copepxxanue yueOHOro MmarepuaJia 2
Cneunduxa 1eaTeJbHOCTH | | | AIMHHHACTPATOP KaK PYHKIMOHAIHHO-CBS3YIOIIEE 3BEHO BCEX CIY)KO TOCTHHHIIBL. 2 2.3
b
aJAMMHHCTPATOPA KaK
patop CamocrositeibHas padora:
(pyHkumnonanbHoO- N .
PaGora ¢ yueOHOI1 TuTEepaTypoii 1 MHTEPHET-pECypcaMmu o)
CBA3YIOLLEI0 3BeHa BeeX
CJIY5K0 TOCTHHMIBI
Tema 1.5 Coaeprxanue yueOHOro MaTepuasa
CTpykTypa CONMOIYMHEHUS =
1 | ITonsiTHE OpraHU3aMOHHON CTPYKTYPbI COMOAYMHEHHUS PAOOTHUKOB TOCTUHHIIBI. 2 2
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PaGOTHUKOB rOCTUHMLBI | 2 | Buabl 1 cocTaB opraHn3allMOHHON CTPYKTYpPbI COMOTYMHEHHS] pAOOTHUKOB TOCTHHHUIIBI. o) o)
OMa OTAbIXa
(1 A ) I[IpakTHyeckue 3aHATUSA
I13 Ne 8. CtpykTypa cOnoaunHEeHHs] paOOTHUKOB TOCTUHHUIIBI (KOMY IO TIMHSAETCS 5
aJIMMHUCTPATOP, KTO HAXOAUTCS B NOJYMHEHUH a]IMUHUCTPATOPA)
CamocrosiTesibHasA padora:
Pabota ¢ yueOHOM TuTEpaTYypOil M HHTEpHET-PecypcaMu 5
[ToxroroBka nmpesenranuu «CTPyKTypa CONOTYMHEHHS paOOTHUKOB TOCTUHUIIBD.
Tema 1.6. Coaepixanue y4eOHOro MaTepuasa 6
Metoabl KOHTPOJIsSI =
1 | IloHaTre KOHTPOJIA 32 UCIIOJIHEHUEM aIMUHUCTPATOPOM YKa3aHUI pyKOBOJICTBA
HCIOJTHEHHS 2 2,3
TOCTUHULBI
aMMHHUCTPATOPOM
. IIpakTH4yeckue 3aHATHS
yKa3aHMii pyKOBOACTBA
I13 Ne 9. MeTopl KOHTPOJISI UCIIOJIHEHUS YKa3aHUN PyKOBO/ICTBA TOCTUHUIIBI 2
I13 Ne 10. Pa36op cuTyalimOHHBIX 33724 [10 METOAaM KOHTPOJISl UCTIOJHEHHs pabOTHUKaMU
yKa3aHUH pyKOBOJCTBA TOCTUHHUIIBI (JOMa OT/IbIXA). 2
CamocrositeibHas padora:
Pabora ¢ yueOHOI TuTepaTypoii 1 MHTEPHET-pECYpCaMu 2
Tema 1.7. Coaep:xanue y4eOHOro MaTepuasa 8
OcHoOBHBIE H
1 | IToHsiTHE M XapaKTEpPUCTUKA OCHOBHBIX YCIIYT TOCTUHUIIBI (JlIoMa OTAbIXA). 2
JAONMOJHUTEIbHBIC YCJIYTH
Crenuduka ycayrd 1 METOJIOB €€ MTPEIJIOKEHUS 2
TOCTHMHHIIBI (I0MAa OTABIXA) 2,3
3 | Habop mpenocraBiseMbIX YCIyTr TOCTHHHULBI (JI0Ma OTJbIXa) B 3aBUCUMOCTH OT )
KaTe€ropuy U pacrioIoKeHHUs
IIpakTHYecKkHe 3aHATHA
I13 Ne 11. HaGop mpemocTaBisieMbIX yCIyT TOCTUHUIIBI (JIoMa OTAbIXA) o)
CamocrosiTesibHas padora:
PaGora ¢ yueOHOI1 TuTepaTypoii 1 MHTEPHET-pECypcaMmu 2
Tema 1.8. Coaepixanue yueOHOro MaTepuasa 8
MeToabl npea10KeHus
OCHOBHBIX U 1 | XapakTtepucTuka pa3InyHbIX METOI0B IIPEJIOKEHUS OCHOBHBIX U JJOTIOJTHUTEIbHBIX 5 53
b

AOMOJTHUTECJIbHBIX YCJIYI

YCIIYT TOCTUHUIIBI (JIOMa OT/IBIXA)
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FOCTHMHHIIBI (J0MAa OTABIXA)

2 | Mertoas! npeioKeHus JOTOTHUTEIBHBIX YCIIYT 3apyO0eKHBIX TOCTUHHIL. MeTObI

IPEJJIOKEHUS TOIIOTHUTEIBHBIX YCIYT POCCUMCKUX MOCTUHUL] 2 2,3
I[IpakTHyeckue 3aHATUSA
I13 Ne 12. TIpaBuna uHGOPMHUPOBAHUS TOCTEH O BUAaX OCHOBHBIX M JIOTIOJTHUTEIBHBIX YCITYT )
TOCTUHUIIBI
I13 Ne 13. IlepeunciinTe OCHOBHBIE ATAIlbl TOCTEBOTO LIMKJIA o)
CamocrosiTesibHasA padora:
1. Hanncanue koHcrnekTa Ha TeMy «Crienn@uka yCIyr 1 METOJIOB €€ MPEUI0KECHUSD. 5
2. Hammucanue pedepara Ha Temy «MeToabl pOPMUPOBAHUS TOCTHHUYHOTO IPOTYKTaY.
Tema 1.9. Copaep:xkanue y4eOHOro MaTepuasia 10
IIpaBuia o6meHus ¢
KIMECHTAMH 1 | OcHOBHBIE MpaBuiIa OOIIEHUS C KIHEHTaMU
2 | OcHOBHBIE TpaBUJIa BEICHUS JEIOBBIX IEPETOBOPOB C KIIUEHTAMHU o)
2,3
3 | Bunasl nenoBoro o6menus. Tumbl 1e10BOro o0meHus o)
IIpakTHYecKkHe 3aHATHA
I13 Ne 14. DTrueckue NPUHLIUIBI 00CITY>)KUBaHUS KIIMEHTOB B TOCTUHUYHOM CEpBUCE o)
I13 Ne 15. Pa36op cuTyallMOHHBIX 331a4. o)
CamocrositeibHas padora:
1. Hantucanue pedepara Ha TeMy «OCHOBHBIE ITpaBuIIa OOLIECHUS C KIIMEHTaMI.
2. Hanincanue coobuienust Ha TeMy: « OCHOBHBIE NpaBUJIa BEIEHUS JICIOBBIX IEPETOBOPOB C 5
KJIMEHTaMM».
3. IloaroroBuTs npe3eHTanuio Ha Temy «IIpodeccnonanpHast THKaY.
Tema 1.10. Conep:kanue y4eOHOIro MaTepuaJa 18
IIpaBuia paccMoTpeHus >
o 1 | IIpyunHBl BOSHUKHOBEHHUS IPETEH3HM, CBA3aHHBIX C HEYIOBJIETBOPUTEIHHBIM
IpeTeH3u i, CBSI3aHHBIX C 2
00CITy’)KHBaHHEM KIIMEHTOB M MIPABUJIA UX PACCMOTPEHHUS
HEYI0BJICTBOPHUTEJIbHBIM T —
0BCIYAUBAHMEM KIHCHTOR PHUHATHE MEp I10 NMPeTOTBPAILEHUIO KOH(IUKTHBIX CUTyallui C KIMEHTaMHU o) .
H NIpoBecHHE [TpoBeneHNE COOTBETCTBYIONIUX OPTraHU3AIMOHHO-TEXHUYECKIUX MEPOIPHUATHIA 2 ’
COOTBETCTBYIOIIMX 1K
OpraHH3AIHONHO- OHTPOJIb 32 IPOBEJCHUEM COOTBETCTBYIOIINX OPraHU3AIIMOHHO-TEXHUUYECKHUX )

MEPONPUATHN
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TeXHHYECKUX MepPONpUsITHH

IIpakTHyeckue 3aHATUSA

I13 Ne 16. IIpaBuna paccMOTpEHHUs IPETEH3UH, CBI3aHHBIX C HEYOBJIECTBOPUTEIbHBIM

00CITyKUBAaHUEM KIIHEHTOB 2
I13 Ne 17. Uctounuku nHPOPMALIMK CUCTEMBI OIICHKH YOBJICTBOPEHHOCTH KIMEHTA 2
I13 Ne 18. IIpodunakTrka KOHMOIUKTOB U pa3penieHue KOHMINKTHBIX CUTYaIHi )
I13 Ne 19, T13 Ne 20. Paz6op cuTyallMOHHBIX 3a/1a4. 4
CamocrosiTesibHasA padora:
1. IToaroToBUTH Npe3eHTALMIO HA TeMy «IIpHYMHBI BO3HUKHOBEHUS IPETEH3U, CBSI3aHHBIX C
HEY/IOBJICTBOPHTEILHBIM O0CTY)KHBAHUEM KIIUECHTOBY.
2. Hanncanwue cooOmeHust Ha TeMy «Mepbl TI0 IpeI0TBPaIeHHI0 KOHMIUKTHBIX CUTYAIHH C 8
KIIMCHTaAMN)).
3. [lonroroska coobrmmennii «KoHpaukTHBIE TocTHY, «|lOHATHE «UTEHUE TOCTSDY

Y4yeOHas NpaKTHKa Buasi pagor
1. I/I3y‘-II/ITB CTaHI[apTBI KadyeCTBa HpeIlOCTaBJ'ICHI/IH YCTHI)IX CHpaBOK, KaCarIuxcs YCJ'IyF TOCTHUHHUIIBI,
PAacIoNOKEHUsT TOPOACKUX JIOCTONMPUMEYATEIBHOCTEH, 3PENUINHBIX, CIIOPTUBHBIX COOPYKCHUH WU
IpyruxX 00bEKTOB KYJIbTYPhI H OTJbIXA.
2. O3HakOMHTBCS C TpaBWIaMd HWHQOPMUPOBAHMS MOTPEOUTENs] O BHJAX OCHOBHBIX H
JIOTIOJTHUTEIILHBIX YCIYT TOCTHHHUIIBI.
3. O3HaKOMHUTBbCS C TMpaBWIAMH BCTYIUICHHS B JHAJIOT, KACAIOIIUICSA YCIyr TOCTHHHMIBI,
PacIOIOKEHHST TOPOACKUX JOCTONMPUMEUATENBHOCTEH, 3PENUIIHBIX, CIIOPTUBHBIX COOPYKEHHH H
JPYTUX 00BbEKTOB KYJIBTYPhI M OTJbIXA.
4. O3HAaKOMHTHCS € TIPABUIIAMH HUCIIOJIb30BaHUS STHKH JICJIOBOTO OOIICHUSI.
5. O3HaKOMUTBCS C METOJITaMH OCYIIECTBICHUS KOHTPOJIS HaJl HCIIOJHEHUEM pPabOTHUKAMHY YKa3aHWH
PYKOBOJCTBA TOCTHUHUIIBL.
6. V3yunTh HOPMATHBHYIO JIOKYMEHTAIIUIO, PETIIAMEHTHPYIOILYIO JESTEIbHOCTD TODKHOCTHBIX JIHIL 36

TOCTUHUIIBI.

7. 3yduTh CTPYKTYpPY COMOAYMHEHNUS PAOOTHUKOB TOCTHHHIIBI.

8. MBy4nTh NOMKHOCTHBIE 003aHHOCTH PAOOTHUKOB TOCTUHUIIBI.

9. IlpuHATP ywacTHE B pACCMOTPEHHMH TIPETEH3MH, CBA3aHHBIX C HEYJOBJIETBOPUTEIBHBIM
o0CTy’)KMBaHMEM KJIMEHTOB M TIPOBEJACHHHM COOTBETCTBYIOIINX OPraHU3AIMOHHO-TEXHUYECKUX
MEPONIPHUITHH.

10. Ilpunsate ywactre B O(QOpMIIEHHH JOKYMEHTOB IO PAacCMOTPEHHIO NPETEH3UH, CBSI3aHHBIX C
HEYIOBJIETBOPUTENBHBIM ~ OOCITYy)KHBaHHWEM  KJIMEHTOB W  TPOBEACHWH  COOTBETCTBYIOIIMX
OpraHU3allHOHHO- TEXHUYECKUX MEPOTIPUSTUI.

11. M3yunTe mpaBHIa pPacCMOTPEHMsI TPETEH3UM, CBS3aHHBIX C HEYAOBJIETBOPHUTEIBHBIM
OOCITy’)KUBaHHEM KJIHEHTOB M TPOBEJCHHE COOTBETCTBYIOUIMX OPTaHU3alMOHHO-TEXHUUECKUX
MEPOIPUATHI.
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IIpousBoacTBeHHast
npaktuka (1mo npoguiro
crnenuaJbLHOCTH)

Buasbi pador

1. [IpenocTaBuTh yCTHBIC CIPAaBKHU, KACAIOIIUECH YCIYI TOCTUHHIIBI, PACIIOJIOXKCHHS TOPOJCKUX
JIOCTOTIPUMEYATEIIBHOCTEH, 3PEITUIIIHBIX, CIOPTUBHBIX COOPYKEHUH U IPYTHX 00BEKTOB KYJIbTYPHI U
OTJIbIXA.

2. OcymectBuTh WHGOOPMUPOBAHUE MOTPEOUTENS O BHAAX OCHOBHBIX M JOMOJHUTEIHHBIX YCIYT
TOCTUHUIIBI.

3. OcylIecTBUTh BCTYIUICHUE B JUAJIOT, KACAIOIIUICS YCIIyT TOCTHHUIIBI, PACTIONOKEHUS TOPOJCKIX
JIOCTONIPUMEYATEILHOCTEH, 3PEUIIHBIX, CIIOPTUBHBIX COOPYKCHUHN U NPYyTrUX 00BEKTOB KYJIbTYPhI U

OTJIbIXA. 72
4. OcymiecTBUTh KOHTPOJIb HAJl HCTIOJTHEHUEM Pa0OTHUKAMHU YKa3aHUH PYKOBOACTBA TOCTHHHMIIBL.
5. VYyactBoBaTb B pacCMOTPEHUM TNPETEH3WH, CBSA3aHHBIX C  HEYNOBJIETBOPHUTEIBHBIM
00CITy’)KUBaHHEM KJIMEHTOB M TMPOBEICHHH COOTBETCTBYIOIIMX OPraHU3AIIMOHHO-TEXHUYECKUX
MEPOIPUATHH.
6. OdopMHUTE JOKYMEHTHI [0 PAaCCMOTPEHHUIO IMPETEH3HH, CBA3aHHBIX C HEYIOBIETBOPUTEIHHBIM
0OCIIy’)KUBaHMEM KIHEHTOB M IPOBECTH COOTBETCTBYIOIME OPraHU3ALMOHHO- TEXHUYCCKHE
MEpPOIPUSATHS.

Bcero 228

Jl1 XapaKTepUCTUKH YPOBHS YCBOCHHsI y4€OHOT0 MaTepualla UCIONIb3YIOTCS CIeyIoIIne 0003HaYeHNUS:

1.- o3HaKOMUTENBHBIN (Y3HABaHHE paHee N3YUEHHBIX 00ObEKTOB, CBOWCTB);

2.- penpOIyKTUBHBIN (BBIMOIHEHNE AESITEILHOCTU MO 00pasily, UHCTPYKIMH WUJIH MO/ PYKOBOJCTBOM);

3.- IpOAYKTUBHBIN (IJITaHUPOBAHHUE U CAMOCTOSITENIbHOE BBIIIOJIHEHUE JIEATEIbHOCTH, PEIICHUE TPOOJIEMHBIX 33]1a4

13




4. YCJI0OBUSA PEAJIM3ALINU ITPOT'PAMMBI POOECCUOHAJIBHOI'O MOAYJIA

4.1. TpeOoBaHuss K MHHHMAJIBHOMY  MAaTEePHATbHO-TEXHHYECKOMY
o0ecrne4eHn 1o

Peanuzanuss mnporpamMmbl  MOAyJsis TpeOyeT Haluyusi Yy4yeOHOro KaOMHETa
OpraHU3alliy MPOAaX TOCTUHUYHOTO MPOYKTA.

O0OopynoBanmne y4eOHOro KaOuHera:

— CTOJI YYCHUYECKUN 3-X MECTHBIM;

— CTOJ YYUTENbCKUN;

— CTYJI monyMsarkud «@opmay;

— JIOCKa MarHuTHAsl 3-X CEKIIMOHHAS;

— KOMIUIEKT MeOEeH sl Ay AUOCUCTEMBI;
— BBIKaTHBIEC SAILIUKY;

— CTYJI MONYMATKUNA «POopmMay C MIONUTPAMH;
— CTEJUTIaX JUIs1 KOMIIBIOTEPHOM TEXHUKH;
— BeELIaJo;

— JKQJIIO3H.

Texnnueckue cpeacTBa 00y4eHHs:

— uHTtepaktuBHas gocka Hitachi FX-77 TRIO;

— npoektop HITACHI;

— kommnbiotep Compad dx 2200 Mierolower;

— skpaH koMmnbrotepHbli LG FLATRON L 1530S;

— MoOunbHas mudposas aynuocucreMa SARP X -BASS;
— HoyTOYK Lenovo :B50-30.

4.2. MudopmanmonHoe odecrnieueHue 00y4eHusl.

Ilepeyens pekomeHnayemMbIX yueOHbIX u3aanui, UHTepHeT-pecypcos,
JAOIOJIHUTEJIbHOM JINTepaTyphl.

OCHOBHbBIC HCTOYHUKH:

1. Pynenko JI.JI. TexHOMOTMM TOCTHHUYHOM AESATENBHOCTH [ DIEKTPOHHBIN pecypc] :
yyeOHoe mocobue it OaxamaBpoB / JLJI. Pynmenko, H.II. Osuapenko, A.b.
KoconanoB. — DnekTpoH. TekcToBbie AaHHble. — M. : JlamkoB u K, Ai [Iu Op
Memua, 2017. — 176 c¢. — 978-5-394-02315-6. — Pexum pgocrymna:
http://www.iprbookshop.ru/57230.html

2. Memmuk C. l'octuHnuHbIM OusHec [DNEKTPOHHBIM pecypc] : y4eOHHMK st
CTYJICHTOB BY30B, OOy4YaronMxcs Io crenuaibHocTaM cepBuca (230000) / C.
Mennuk, X. UarpaMm. — DnekTpoH. TekcToBbie naHHbie. — M. : KOHUTU-JAHA,
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2017. — 240 C. — 5-238-00792-2. — Pexum JOCTyma:
http://www.iprbookshop.ru/71186.html

JlonoJIHUTeIbHAS JINTEPaTypa

1. Texnomorns wu opraam3anus rocTUHUYHBIX youyT: Yu./JLH.Cemepkosa,
B.A.bensxora, T.W.IlepctobutoBa u ap. - M.: HUL[ UTHOPA-M, 2015. - 320 c.
OBbC Znanium Pexxum noctyna: http://znanium.com/ no maposto

2. Opuapenko H.II. Opranuzanmsi TOCTUHHYHOIO Jefia [DJIEKTPOHHBIN pecypc] :
yueOHoe nocooue s 6akanaBpos / H.IT. OBuapenko, JI.JI. Pynenko, N.B. Baparok.
— DneKTpoH. TekcToBble nanuble. — M. : Jlamkos u K, At [Iu Op Menna, 2015. —
204 C. — 978-5-394-02514-3. — Pexum JOCTyma:
http://www.iprbookshop.ru/27035.html

Kypnansbi:

1. l'octunnunoe neno - 9bC IPRbooks Pexum nocryna:
http://www.iprbookshop.ru/49328.html
2. PectopaHHblif 1 TOCTUHUYHBIN OU3HeC - Pexxum noctymna:
http://prohotelia.com/magazine/
3. Hotelier.PRO - Pexxum noctymna: http://hotelier.pro/

HNuTepHeT- pecypcesbi:

1. http://all-hotels.ru Bce orenu Poccun (xapaktepucTika pblHKa TOCTHHHUYHBIX
ycayr Poccun);

2. www.hotelconsulting.ru. OduruanbHpIi CAUT KOMIIAHUA KOHCAJITHHTOBBIX
yciyt Hotel Consulting and Development Group;

3. http://media.prohotel.ru/novosti/32.html OdurmansHeIil caiiT KypHana
PROOTtens nins PROdeccronanoB rocTHHUYHOTO Jea;

4. http://www .pir.ru/vestnik/261.html#1 Bectauk I[ITMP — BecTHUK uHIyCcTpUM
TOCTEIIPUUMCTBA.
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4.3. O0mue TpeGOBaAHMA K OPraHU3aANMU 00Pa30BaTeJIbLHOIO Npolecca

OcBoeHnue mnpodeccuoOHANBHOTO MOy BblnoaHeHue padéoT nO OAHONH MU
HECKOJIbKMM IMpodeccusim pado4ux, MAOKHOCTAM CJIY;KAUX IIPOU3BOJIUTCS B
COOTBETCTBHUH € YUYEOHOM IIJIaHOM IO criennanbHOCTH 43.02.11 ['ocTHHUYHBIN cepBUC U
KaJICHAapHBIM Ipa(UKOM, YTBEP)KIEHHBIM UCIIOIHUTEIBHBIM JUPEKTOPOM AKaJICMHUH.
OOpazoBaTeNbHBI TPOIECC OPraHU3yeTCs CTPOro IO PACIHCAHUIO  3aHATHM,
YTBEPKI€HHOMY HCIOJHUTEIbHBIM IUPEKTOPOM AKaJAEMUU.

OcBoeHue mnpodeccuOHANBHOTO MOy BblnoaHeHue padéoT nO OAHONH MU
HECKOJIbKMM mnpogdeccusiv  padovux, XOJLKHOCTAM CJIY:KallUX IPEANoJiaraeT
ocBoenne MJIK «Boimonnenne pabotr mo mpodeccun ATMUHUCTPATOP TOCTHHHIIBI
(IoMa oOTHBIXa)» BKIIOYAIOMIETO B ce0S KaK TEOPETUYECKHE, TaK U MPAKTHUYECKHE
3anatus. [lepen Hauanom ocBoeHUs MPOPECCHOHANTBHOIO MOy BhinosiHenne pador
0 OJHOM WM HECKOJbKHUM mpodeccusiv padovyux, AOKHOCTAM CJIYKALIMX
o0s3aTenbHBIM siBisieTcs uzydenue [IM. 01 bponupoBanue roctuHnyHBIX yciyr, [IM.02
[Ipuem, pazmernienue u Beinucka rocreid, [IM.03. Opranusanus o06CiTyKUBaHUS TOCTEH B
npouecce npoxusanus, [IM.04 [Ipoxaxxu rocTHUHUYHOIO MPOAyKTa T. K. ocBoeHue 1K
5.1-5.4 nanHOrO MOJYJI1 HEOOXOAUMO CTPOUTH HA OCHOBAHUU 3HAHUN MOJTYUYEHHBIX MPU
V3Yy4YEHUHU TAHHBIX JUCUUILUIUH U [IM.

C wunenpr0 OKa3aHus [OMOLIM CTYJEHTaM IIPM OCBOCHMHM TEOPETUYECKOIO H
IPAKTUYECKOr0 MaTepHualla, BBIIIOJHEHUS CaMOCTOSTENIbHON paboThl pa3pabaTbiBalOTCs
y4e0HO-METOINYECKIE KOMILJIEKCHI.

C 11e51pt0 METOINYECKOT0 00eCIIeYeH sl TPOXOKACHHSI TPOU3BOICTBEHHOM (10 poduiIo
CHELMAIbHOCTH) TPAKTUKU pPa3pabaThIBAIOTCSI METOIWYECKHUE PEKOMEHAALUU U
CTYJICHTOB.

VY4eOHast U MPOU3BOACTBEHHAs (MO MPOQPWII0 CHEUATBHOCTH) MPAKTUKUA MPOBOIATCA
KOHLEHTPUPOBAHHO  MOCJIE€  M3y4YeHHs  pazaena  NpopecCHOHAIBHOIO  MOJYJIA
BeinosiHeHue padoT 10 OTHOM WJIM HECKOJIbKUM NMpogeccusiMm pado4ux, J0JKHOCTAM
CIIYKALIUX.

4.4. KaapoBoe obecnieueHne 00pa3oBaTeLHOIO nmpoiecca

TpebooBanuss Kk KBAJIUPUKANUM TeAArOTHYECKUX KaJpoB, o0ecneuynBaIOIINX
o0yuyeHue 10 MEKINCHUILVIMHAPHOMY Kypcy (KypcaMm): HaJIM4YM€ BBICIIETO
npodeccruonanbHOT0 00pa3oBaHmsl, COOTBETCTBYIOMIEE MPOoPt0 Moayis BeinmosHenue
padoT Mo 0AHO MM HECKOJbKHUM Mpodeccusiv padboumnx, J0JKHOCTIAM CJIY:KalIUX U
crieniaabHOCTH 43.02.11 I'ocTUHUYHBIN cepBUC.

Ileparornyeckuii COCTaB: AUINIOMHUPOBAHHBIE CHEHUAIMCTBI — MPENOJABATEIN
MEKIMCIUIUIMHAPHBIX KypcoB. ONBIT AESTEILHOCTH B OPraHU3alUsiIX COOTBETCTBYIOIIEH
npodeccruonanbHoi chephl ABIAETCS 003aTEIBHBIM JIJIS PEMOaBaATENCH, OTBEUAIOIIINX
3a ocBoeHHEe oOydJarommmcsi mpodeccruoHanbHOr0 ydeOHoro Imukiaa. [IpemomaBarenu
MOJIy4arOT ~ JOTOJHUTENbHOE MpodeccHoHaIbHOe O00pa3oBaHWE IO IporpaMmmam
MOBBIMICHUS KBaTU(UKAIMK, B TOM 4YHCIE B (opMe CTOXKHUPOBKH B MPOQPHIHHBIX
opraHu3alusx He pexe 1-ro pasza B 3 roaa.
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5. KOHTPOJIb U OIEHKA PE3YJIBTATOB OCBOEHHUSA NNPOPECCHOHAJIBHOT'O

MOIYJIA (BUJIA TPOPECCUOHAJIBHOM JEATEJIBHOCTH)

Pe3yabTarsl
(ocBOeHHBbIE
npogeccuoHaIbHbIE
KOMIIeTEeHIINH)

OcHOBHBIE MOKA3aTeIHN
OLIEHKHU pe3yabTaTa

DopMbI U METObI
KOHTPOJIS1 U OLlEHKH

IIK 5.1. JaBath ycTHBIE
CIIPaBKH, KACAIOIINECS YCIyT
TOCTUHUIIBI, PACTIOJIOKEHUS
TOPOJCKUX
JIOCTOTIPUMEYATEILHOCTEH,
3pENUIIHBIX, CTIOPTUBHBIX
COOPY)KEHUH U APYTHUX
O00BEKTOB KYJIBTYPHI H OTIBIXA

— TOYHOCTb MPEIOCTABIICHUS YCTHBIX
CIIPaBOK, KaCaOLIUXCS YCIYT TOCTUHULIBI,
pacIoa0KeHUs1 TOPOACKHUX
JIOCTOITPUMEYATENbHOCTEN, 3PEIIUILHBIX,
CIIOPTHUBHBIX COOPYKEHUHN U IPYrUX
00BEKTOB KyJIBTYPHI M OT/ABIXA;

— [MPaBUJILHOCTH BCTYIUICHHA B JUAJIOT,
KaCaroUIUIiCs yCIyT TOCTUHULIBI,
PaCIIOIOKEHUS TOPOJACKHUX
JIOCTOITPUMEYATEIbHOCTEN,

3PEJUILHBIX, CIIOPTUBHBIX COOPYKEHUN U
JIPYTHX OOBEKTOB KYJIBTYPHI U OTIBIXA;

— YMEHHUE UCTIOIb30BaTh ITUKY JIEJIOBOTO
o0IIeHMS

®dopMa — MPaKTUIECKOE 33/IaHuE.
MeTo1 o1leHUBaHUS —
CpaBHEHUE C ITAJIOHOM.

[IK 5.2. OcyiuecTBusTh
KOHTPOJIb HaJl UCTIOJTHCHHEM
paboOTHUKAMHU yKa3aHUN
PYKOBOJICTBA TOCTHHUIIBI

— MPaBUJIBHOCTH BBIOOPA METO/IOB
OCYIIECTBIEHUS KOHTPOJIS HaJI
HCTIOTHEHHEM PAOOTHUKAMH YKa3aHWH
PYKOBOJACTBA TOCTUHUIIBI,

— OCYIIIECTBJIEHUE KOHTPOJIS 3a
HCIIOJTHEHHEM PaOOTHUKAMHU YKa3aHHUI
PYKOBOJCTBA TOCTUHUIIBI,

— 3HaHHWE HOPMATHUBHOM JJOKYMEHTAIIHH,
peryiaMEeHTHPYIOIICH e TeNbHOCTD
JOJIDKHOCTHBIX JIMI] TOCTUHHUIIBI,

- CTPYKTYPBI COIOTYMHEHUS pAOOTHUKOB
TOCTHHHIIBI, JOJKHOCTHBIX
00513aHHOCTH PAOOTHUKOB T'OCTHHHIIBI

dopMa — NpaKTUUECKOE 3aJaHUE.
Mertoa oueHUBaHUA —
CPaBHEHHE C STATOHOM.

[IK 5.3. PaccmarpuBath
MPETEH3MH, CBSI3aHHBIC C
HEY/I0BJICTBOPUTEIHHBIM
00C/Ty>KMBaHHEM KJIUCHTOB U
MPOBOJIUTH COOTBETCTBYIOIIIHE
OpraHM3alMOHHO-
TEXHHUYECKUE MEPOTIPHUSITUS

— CBOEBPEMEHHOCTh ¥ TOYHOCTh B
PaccMOTPEHUH TIPETEH3MH, CBSI3aHHBIX C
HEYJIOBJIIETBOPUTEILHBIM

00cITy’)KMBaHUEM KIIMEHTOB U

MPOBEJICHIH COOTBETCTBYIOIIUX
OpraHU3aIMOHHO-TEXHUYECKUX
MEpPOINPUATHUIL;

— I'pPaMOTHOCTb U TOYHOCTH OOPMIICHUS
JIOKYMEHTOB I10 PACCMOTPEHHIO NIPETEH3HH,
CBSI3aHHBIX C HEYJOBJIETBOPUTEILHBIM
00CcITy)KMBaHUEM KJIIMEHTOB U

MPOBEIEHHS COOTBETCTBYIOIINX
OpraHU3alMOHHO-TEXHUYECKUX
MEpPOINPUATHUI;

— 3HaHHE MPaBWII PACCMOTPEHHUS TIPETEH3HI,
CBSI3aHHBIX C HEYJOBJICTBOPUTEIHHBIM
0o0cTyXKUBaHUEM KITUEHTOB U MPOBEICHUS
COOTBETCTBYIOIIUX OPTaHU3aIIOHHO-
TEXHUUYECKUX MEPOTIPHUITUH

dopMa — IPAKTUYECKOE 33JaHNUE.
MeTton oueHMBaHMS —
CPaBHEHHUE C STAJIOHOM.

[IK 5.4. [IpegocTaBisTh
JIOTIOJTHUTEIIEHBIC YCIYTH B
TOCTHHUIIE

— MPaBWJIBHOCTHh HH(OPMHUPOBAHUS
MOTPEOUTEINSI O BUIaX OCHOBHBIX U
JTOTIOTHUTENBHBIX YCIYT TOCTUHUIIBL;

dopma — pakTUIECKOE 3aaHHe.
Merton OoIleHUBaHUS —
CPaBHEHHUE C STAJIOHOM.
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dopMbl U METOJBl KOHTPOJIS U OLEHKH pPe3yJbTaTOB OOYYEHHS JOJDKHBI TMO3BOJISATH
MPOBEPSATh Yy OOYYAKIIMXCS HE TOJBKO CPOPMHUPOBAHHOCTH MPOheCCHOHATBHBIX
KOMITETCHITUH, HO U Pa3BUTHE OOIINX KOMITETCHIIMI 1 00€CTICUMBAOIINX UX YMEHUM.

Pe3yabTarsl (0OCBOCHHBbIE
001Iue KOMIEeTEeHIUM)

OcHOBHbIE MIOKA3aTeJIN OIEHKH pe3yJibTaTa

(I)OPMLI U ME€TO/JbI
KOHTPOJIA U OHCHKH

OK 1 [lonumarts
CYILIIHOCTb U COLIUAJTIbHYIO
3HAYUMOCTb CBOEH
Oynyuieit mpodeccun,
MPOSIBIISITH K HEM
YCTOMYMBBINM HHTEPEC.

- IEMOHCTpallus UHTepeca K Oyayiei npodeccun

DKcnepTHOE HAOII0IeHNE
U OILICHKA B IIPOLIECCE
y4eOHOU U
MPOU3BOJACTBEHHOMN
MPAaKTUK

OK 2 Opranu3oBbIBaTh
COOCTBEHHYIO
NesITeNIbHOCTD, BHIOUPATh
THUTIOBBIC METOJIBI U
CHOCOOBI BBITTOJTHEHUS
podecCHOHATEHBIX
3a/1a4, OLICHUBATh UX

3¢ (HEeKTHBHOCTD U
KauecTBO.

- MIOHUMAET CyTh MPOPECCUOHATBLHBIX 33/1aY;

- BBIOMPAET U IPUMEHSET METO/IbI U CIIOCOOBI
peteHust MpohecCHOHABHBIX 3a/1a4;

- orieHUBaeT (P PEKTUBHOCTH U KAYECTBO
BBINOJIHEHUS MTPO(ECCHOHANIBHBIX 3a/1a4;

- (hopMynupyeT 1eNb U 3a1a41 MPECTOSIIEH
poheCCHOHATILHOM JICATEIbHOCTH;

- IpCACTaBIACT KOHEYHEBIN PE3YIIbTAT ACATCIBHOCTHU
B TIOJTHOM 00beMe;

- IJTAHUPYET U OPTraHU30BBIBACT MIPEJICTOSIIYIO
JeSITeNIbHOCTD;

- MPOBOAUT pedIiekcuio (OIICHUBAET U aHATU3UPYET
MPOLIECC U Pe3yNbTar)

DKcnepTHas OICHKa
pe3yIbTAaTOB YCTHOTO
onpoca. O1eHka B xoj1e
BBIIIOJTHCHUS
MPAKTUYECKUX 3aHATUI

OK 3 Ilpunumats
pEelIeHNs B CTaHAAPTHBIX
Y HECTAHJAPTHBIX
CUTyalLlUsIX U HECTH 3a
HUX OTBETCTBEHHOCTb.

- ompezensieT npodaeMy B MpodeccHoHaIbHO
OpPUEHTUPOBAHHBIX CUTYaLIUX;

- IIpeJyIaraeT crnoco0bl M BAPHAHTHI PELLICHUS
poOJIeMBl, OLIEHUBAET 0XKMJIAeMBbIil pe3yJIbTar;

- IJITAHUPYET MOBEJCHUE B TPO(PECCHOHAIBHO
OPUEHTUPOBAHHBIX MPOOJIEMHBIX CUTYallUsX, BHOCUT
KOPPEKTUBBI, KOHTPOJIUPYET CUTYALHIO;

- IPUMEHSET HAaBbIKU MPUHATUS pEIICHUH B
COOTBETCTBUU C CUTYalIMEH, TEMOHCTPUPYET
OTBETCTBEHHOCTH 3a MPUHSITOE peIlIeHHE

DKcrnepTHas OLIeHKa
pe3yJIbTaTOB YCTHOIO
onpoca. O1eHka B Xo/e
BBITTOJIHEHUS
MPAaKTUYECKUX 3aHITUI

OK 4 OcymiecTBiATh
MOWCK U MCIIOJIb30BaHHE
uHpopManuy,
HE0OXO0IUMOM IS

3¢ HEKTUBHOTO
BBITTOJTHEHUS
npodeccuoHaTbHBIX
3ajad,
pohecCHOHATEHOTO U
JMYHOCTHOTO Pa3BUTHSI.

- U3BJIEKAET U aHATM3UPYeT HHPOPMALIHIO U3
pa3IMYHBIX HCTOYHHUKOB;

- IOHUMAET CIIOCOOBI MOKCKA U aHalN3a
nHpopmManuu;

- pabotaet ¢ uHpopmanueil (MOHUMAET 3aMbIce
TEKCTa);

- TIOJIB3YETCS CIIOBApPSIMH, CIIPABOYHOM U
CIICLIMAIbHOM JTUTEPATypOU, MEPUOIUKOI;

- IPUMEHSET HalICHHYI0 HH(OPMAIIHIO JUIs
BBINOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4

DKcrnepTHas Ol[eHKa
PE3yIbTaTOB YCTHOTO
omnpoca. OneHka B Xoze
BBIITOJIHEHU L
MPAKTUYECKHUX 3aHATUH
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OK 5 Hcnonb3oBarth

- TIOHKMAaeT 00JIacTh MMPUMCHCHUA Pa3JIMIHBIX

DKcIepTHas OlleHKa

nH(OPMAIIMOHHO- KOMITBIOTEPHBIX TPOTPaMM; pe3yIbTAaTOB YCTHOTO
KOMMYHHKAITMOHHBIC - BBIOMpAET KOMITBIOTEPHYIO MPOTPaMMy B onpoca. O1ieHka B Xo/1¢
TEXHOJIOTHH B COOTBETCTBHE C pelIaeMoi 3a1aueii; BBITIIOJIHCHUS
npo¢eCCHOHATBHON - pabotaet ¢ HH(POPMAITMOHHBIMHU CIIPABOYHO- MPAKTUYECKUX 3aHATUI
JICSITSILHOCTH. MPaBOBBIMU CUCTEMAMU;

- ucnonpsyet [10 s pemenus npodeccuoHaTbHBIX

3aJ1a4;

- IOJIL3YETCS PICKTPOHHOU MOYTOU, pecypcaMu

JOKaJbHBIX U II100aJIbHBIX HH(POPMALIMOHHBIX CeTel

OK 6 PaboTtaTb B - HCTIOJIb3YET KOHCTPYKTUBHBIE CIIOCOOBI OOIICHHS C | DKCIIEPTHAS OLICHKA

KOJUIGKTHBE U B KOMaHJE,
3¢ pexTUBHO 00MIATHCS C
KOJIJIETaMH,

KOJUIETaMU, PYKOBOJICTBOM, KIINEHTAMH;
- KOOPJIMHUPYET CBOU JCHCTBUS C JPYTUMHU
YYaCTHHUKAMU OOIICHHUS;

pE3yJIbTaTOB YCTHOTO
omnpoca. OneHka B xoze
BBITIOJIHCHUS

PYKOBOJICTBOM, - KOHTPOJIUPYET CBOE MTOBEACHUE, CBOU SMOLIH, NPAaKTHYECKUX 3aHATHI
MOTPeOUTENSIMHU. HacTpOeHue
OK 7 Bpatb Ha cebs - OepeT Ha ce0si OTBETCTBEHHOCTD 32 DKcnepTHas OlleHKa

OTBETCTBEHHOCTb 32
paboTy WIEHOB KOMaH bl
(MOTYMHEHHBIX), 32
PE3yNbTaT BHIMOIHEHHUS
3a/1aHHM.

0OLIEKOMaH/IHbIH pe3ysbTar;

- aHAJIM3HUPYET U KOPPEKTHPYET PE3yJIbTaThI
coOCTBEHHOU paboThI;

- CTaBHT LIEJIA OBJIAJICHUS PA3IMYHBIMU BUIaMU
paboT U onpenensieT COOTBETCTBYIOIINI
KOHEUHBIH POJYKT;

— TMPENCTABISAET KOHEUHBIN pe3yIbTaT
NESITELHOCTH B IIOJTHOM 00BEME;

pe3yIbTAaTOB YCTHOTO
onpoca. O1eHka B xoj1e
BBIIIOJTHCHUS

MPaKTUYECKUX 3aHATUI

OK 8 CamocTosaTeIbHO
OTIpEeIETISATh 3a7aun
MpoeCCHOHAIIBHOTO U
JTUYHOCTHOTO Pa3BUTHSA,
3aHUMAThCS
caMoo0pazoBaHuEM,
OCO3HaHHO IIAHUPOBATH
MTOBBIILICHUE
KBaTM(UKAITIH.

- IEMOHCTPHUPYET CTPEMIICHNE K CAMOIIO3HAHUIO,
CaMOOIICHKE, CAMOPETYJIISALIUN U CAMOPA3BUTHIO;

- OIIpeJIeNsIeT CBOM MOTPEOHOCTH B MU3YUCHHUH
JTUCIUILTAHBI U BEIOUPAEeT COOTBETCTBYIOIIHE
CIIOCOOBI €T0 U3yUYEHHUS;

- OCYIIECTBIISET CAMOOIEHKY, CAMOKOHTPOJIb Yepe3
HaOJII0IEHHE 32 COOCTBEHHON IEATENHLHOCTDIO;

- peasiu3yeT NMOCTaBJICHHbIE IIENIU B JAeSITEbHOCTH;

- Hpe)ICTaBJ'ISIeT KOHG’-IHBIfI pezynLTaT NCATCIIBHOCTHU
B IIOJIHOM OOBEME;

- IIOHUMAcCT pOJ'II) ITIOBBIIIICHU A KBaJ'II/I(bI/IKaHI/II/I JJIA
CaMOpa3BUTHUS U CaMOPEATU3AIINH B
npodeccnoHanbHOM U TMYHOCTHOM cdepe

DKcrnepTHas OIICHKa
pe3yabTaTOB YCTHOTO
onpoca. O1eHka B xo/1e
BBITTOJIHEHUS
MPAKTUYECKUX 3aHITUI

OK 9 OpuenrupoBarbcs B
YCIIOBHUSIX YaCTOM CMEHBI
TEXHOJIOTHH B
npo¢eCCuOHAITBHON
NESTENIBHOCTH.

- IOHUMAET CyTh HHHOBAIIUH;

- MPUMEHSIET HOBBIE METO/Ibl U TEXHOJIOTUH B
npodeccHoHaNBEHOM e TEIbHOCTH;

- aIaNITUPYETCS] B HOBBIX CUTYyAIUAX

DKcnepTHas OlleHKa
PE3yNIBTaTOB YCTHOTO
omnpoca. OneHka B Xoze
BBIITOJIHEHU L
MPAKTUYECKHUX 3aHATUH

19




6. ITAHUPOBAHUME YYEBHBIX 3AHATHI C UCHIOJIb30BAHUEM AKTUBHBIX 1
NHTEPAKTUBHbBIX ®OPM U METOA0OB OBYYEHUS CTYJAEHTOB

OObeM 3aHaTUl
B
UHTEPAKTHUBHBIX
dhopmax (dacel)

Kpartkas xapakrepucTuka BUaa 3aHITUI Hcnoinb3yeMble aKTUBHbBIE
Y UHTEPAKTHUBHBIE (JOPMBI

Jlekumnu pa300p KOHKPETHBIX CUTYyaIui 20
IIpakTHYeckne 3aHATHA, CEMUHAPDI: OTIPOC/KOJITIOKBHYM 2
JlabopaTopHble 3aHATHS: HE TIPETYCMOTPEHO i

BCEI'O: 28
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